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ASA Associate Members

Fratelli's Ristorante
1330 Wirt Road

Houston, TX  77055

Dinner 6:30PM  •  Meeting 7:00PM
$10 member                $15 non member

ASA of Houston June Meeting
Tuesday June 10, 2014 

Sponsoring

Alternate Automotive Fuels
Walter Gerlach

Walter Gerlach, a renowned Wall Street speaker, inventor and mechanical engineer, will 
engage us in learning about the various auto fuels and their implications.  As one of the 
inventors of the CNG vehicle, he will give insight to the myths about our energy crisis.

What Every Shop Owner Should Know About Lube Oils
Felix Moreno Jr

Felix Moreno will offer a unique perspective into motor oils, transmission fluids, coolants, 
and gear oils from the perspective of the manufacturer/blender. He will cover the basics of 

physical and chemical properties of the various fluids, their specifications, and uses. 
Included will be an introduction to oil monitoring, analysis, preventative maintenance, as 

well as a review of the governing bodies that mandate lubricant specifications.
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f you have ever had an employee rest periods during days of poor conditioning, pregnancy, 
“fall out” in the summer heat intense heat. Short, frequent inadequate rest, previous heat Iyou know that it can disrupt the work-rest cycles are best. injuries, certain medical 

shop for days, put the employee in Alternate work and rest conditions and medications 
the hospital or worse, and cost you a periods with longer rest are some factors that increase 
lot of money in lost time, production periods in a cooler area, and susceptibility to heat stress.  
and medical costs. schedule heavy work for 

9. Check with your doctor. 
cooler parts of the day.  

The time to prevent problems when Certain medical conditions 
it gets really hot out there is before 5. Ask how workers are feeling. such as heart conditions and 
the thermometer hits the high 90's or Supervisors should monitor diabetes, and some 
triple digits. OSHA has a list of ten workplace temperature and medications can increase the 
things we should do or watch for. humidity and check workers' risk of injury from heat 

responses to heat at least exposure. Employees with 
hourly. Allow a large margin medical conditions or those 
of safety for workers. Be alert who take medications should 
to early signs of heat-related ask their doctors before 

Remember - as the summer months 
illness and allow workers to working in hot environments. 

heat up, keep these 10 safety tips 
stop their work for a rest 

10. Watch out for other hazards. from OSHA in mind to avoid heat 
break if they become 

Use common sense and stroke: 
extremely uncomfortable. 

monitor other environmental 
1. Drink cool water. Anyone 

6. Know the signs and take hazards that often accompany 
working in a hot environment 

prompt action. Employees and hot weather, such as smog and 
should drink cool water in 

employers should learn to ozone. In our shop we keep 
small amounts frequently--

spot the signs of heat stroke, ice in the freezer and 
one cup every 20 minutes. 

which can be fatal. Get Gatoraide available for the 
Employers should make water 

emergency medical attention guys on hot days. We also 
available. Avoid alcohol, 

immediately if someone has make it clear to them that 
coffee, tea and caffeinated 

one or more of the following their health and safety come 
soft drinks, which cause 

symptoms: mental confusion first. If they get overheated 
dehydration.  

or loss of consciousness, they are to take a break. 
2. Dress appropriately. Wear flushed face, hot, dry skin or 

Few shops have air conditioning in 
lightweight, light-colored, has stopped sweating. 

the work area. The next best thing is 
loose-fitting 

7. Train first-aid workers. First- good ventilation with fans. Whether 
clothing and change clothing 

aid workers should be able to you use big ceiling fans, large floor 
if it gets completely saturated. 

recognize and treat the signs fans, individual fans or a 
Use sunscreen and wear a hat 

of heat stress. First aid combination of all keeping the air 
when working outdoors. 

workers should also be able to moving is important. 
Avoid getting sunburn.  

recognize the signs and 
A lot of shops will allow the staff to 

3. Work in ventilated areas. All symptoms of heat exhaustion, 
wear shorts or t-shirts in the summer. 

workplaces should have good heat cramps and other heat-
It is possible to keep a uniform look 

general ventilation as well as related illness. Be sure that all 
with more comfortable and heat 

spot cooling in work areas of workers know who is trained 
friendly clothes. 

high heat production. Good to give first aid. 
Whatever you plan to do remember airflow increases evaporation 

8. Reduce work for anyone at 
that your employees are your most of sweat, which cools the 

risk. Employers should use 
important tool and are very difficult skin.  

common sense when 
to replace. You could not only find 

4. Work less, rest more. determining fitness for work 
yourself short on help but legally 

Supervisors should assign a in hot environments. Lack of 
liable for having an unsafe 

lighter workload and longer acclimatization, age, obesity, 
workplace.

Summer Heat: 10 safety tips 

from OSHA 

SUMMER HEAT by John Miller
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Officers & Board
2013 - 2014

President
Karolena Serratos
Professional Auto Care
713-270-0474
pac9916@gmail.com

Past President - Social Coordinator
John Ferrata III
NLine Automotive
713-862-5544
Jbf3@nlineauto.com

President Elect – Sponsor/ByLaws
Chris Newhouse
Ray’s Auto Electric
713-661-8189
raysautoelectric@earthlink.net

Vice President – Director of Training
Mario Rodriquez
Mario’s Automotive
713-928-1605
mariojrod@comcast.net

Treasurer
Jay Meir
Excel Automotive Technology
713-864-6868
jmeir@excelautotech.com

Secretary 
John Miller
Freedom Automotive Service, Inc.
281-850-5254
johnmiller@thecarcounselor.com

Editor
John Miller
Freedom Automotive Service, Inc.
281-850-5254
johnmiller@thecarcounselor.com

Director of Speakers
Chuck Stasny
Houston AAMCO
713-790-0525
chuck@houstonaamco.com

Regional ASA State Direct 2 
Kathryn van der Pol
Adolf Hoepf Garage
713-695-5071
kvanderpol@swbell.net

Board
Cindy Herzing, Accurate Auto Center
Kevin Spencer, A&B Auto Electric, Inc
Ray White, S&S Automotive Services
Mark Deschner & John Goins – Education 
    Liaisons San Jacinto Community College

Greetings Fellow Shop Owners and Associates!

ast month we had an informative talk by Jim Silverman from the 
Automotive Training Institute about the current trends in regards to Lprofit margins, industry best practices and key performance indicators. 

If you missed the meeting be sure to catch Chuck Stasny's recap on page 8 in 
this issue of Shop Talk. 

We have a great summer line up planned with two guest speakers at the June 
chapter meeting. Rudy from National Transmissions will be our sponsor. 
Walter Gerlack, the inventor of CNG (Compressed Natural Gas), will be 
discussing the future of automotive energy which will give our membership a 
preview of new innovations that are coming. Our second speaker, Felix 
Moreno, a chemist from Lubrimar will be discussing the various lubricants. 
This comes at a great time for us especially given the new industry regulations 
of invoicing and the growing importance of using proper lubricants. This will 
be a seminar which will provide great conversation topics to have with your 
customers.   You will be able to educate them about the automotive industry 
trends and the importance of scheduled vehicle maintenance. 

For the July meeting, BG Products is flying in Danielle Wallace, a respected 
industry writer and BG Products' Marketing Coordinator.  She will teach us 
how to effectively market our services to women and encourage them in 
making good car repair decisions. There often appears to be a disconnect in 
regards to communicating with women at the service counter.  Danielle will 
show how to bridge the communication gap and build a relationship of 
understanding and trust. 

Finally, our August meeting will be sponsored by Chastang Ford .  The guest 
speaker will be their top Power Stroke trainer.  We are all seeing more diesels 
these days. We know more are coming; we see them in the commercials every 
day. Make sure your shop is prepared by attending this great line-up of summer 
speakers. Be sure to RSVP with Nancy to ensure a spot at these meetings. 

If you are not able to attend after making reservations, please contact Nancy so 
your dinner spot can be given to another ASA member!

Are you interested about building relationships with other shop owners from 
the ASA Houston Chapter or perhaps interested on how our speakers are 
chosen or find yourself wanting to give back to the association? You can! All 
our ASA Houston Chapter Board Meetings are open meetings. This means you 
do not have to be an ASA Board Member to attend ASA Board Meetings. Feel 
free to email me or Nancy ( ) for information on 
our next board meeting and join us! We are currently looking for more input as 
we will soon begin to plan our 2015 calendar. 

See you all June 10th! 

Karolena Serratos
ASA Houston Chapter President  

asahoustonchapter@gmail.com

PRESIDENT'S CORNER

WELCOME NEW ASSOCIATE

Matrix Lubricants

Matrix Lubricants, Inc. is an independent oil distributor specializing in API licensed oil 
products.  Having been in the Houston area for 10 years, Matrix is involved in the 

passenger car market (PCMO) and industrial markets.  We pride ourselves at Matrix in 
providing excellent customer service, value pricing, and quick turn-around times on 

deliveries.  For more information contact Russell Cobb, 713-557-6650.
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o not that election for governor and all those other political seats, but for the team that will help lead ASA 
Houston into the next year. N

Each year the membership chooses who will take the reigns of the organization and help manage the meetings, training 
and special events for the next year. These are the men and women who become the face and voice of ASA Houston. The 
following are the committed leaders of our industry who have stepped forward to serve you. 

President Treasurer
Karolena Serratos Jay Meir
Professional Auto Care Excel Automotive Technology

Past-President Secretary/Shop Talk Editor
John Firm John Miller
NLine automotive Freedom Automotive Service

Vice-President Director of Speakers
Mario Rodriquez Chuck Stasny
Mario's Automotive Houston AAMCO

Board Members

Cyndi Herzing Kevin Spencer Ray White 

We encourage YOU to take a larger role in your association. All board meetings are open to the membership and associate 
members. Make plans to attend one of these in the near future and find out just what is involved in keeping our chapter 
headed into the future. It is not as much work as most fear and is very rewarding.

Nominations will be take from the floor before the vote at the June meeting. If you are a qualified member and  wish to 
place your name in nomination I can almost promise you that you will be elected by the members. 

Accurate Auto Center A&B Auto Electric S&S Automotive Services

ITS ELECTION TIME AGAIN! by John Miller

Felix Moreno, Jr is the owner of EGF Energy Partners, Walter Gerlach, mechanical engineer, has many 
LLC and LUBRIMAR (Lubricant Marketing and notable accomplishments which include:
Research, Inc.). They are licensed motor oil 

• introducing the first interstate pipeline 
manufacturers and marketers with the American 

`    into California
Petroleum Institute (API) and International Lubricants 

• conceived and designed the first 
Standardization and Approval Committee (ILSAC). Felix 

   Compressed Natural Gas (CNG) fueled 
Moreno, Jr  is a member of the Society of Tribologists 

   vehicle in the US
and Lubrication Engineers (STLE) and has over ten years 

• manufactured the first gas turbine flow meter
experience formulating, manufacturing, and marketing 

• designed a low head, pneumatic, subsurface 
lubricants throughout the United States, Latin America, 

   oil pump
and South America.

He has been involved in the energy field all his life.  His 
millions of CNG vehicles are seen all over the world 
especially if you are a golfer. Application of alternate auto 
fuels and their implications will be his primary discussion 
and will include the myths about our energy crisis.

JUNE MEETING SPEAKERS
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Continued on page 6

July 9 and July 10, 6:00 PM-CARQUEST Technical 
10:00 PM Institute

September 10 and September 
11, 6:00 PM-10:00 PM 

pressure transducer. Seasoned pros 
and those new to pressure 
transducers will all benefit from the 

Modern Diagnostic Routines - wealth of knowledge this course will 
Dinner and drinks provided. Pre and Part 1 Cylinder Pressure provide as your CTI instructor 
Post test given. Certificate given at shows you how to use pressure With so many differing ways to the end. mapping with captures from any diagnose driveability problems, how 

brand of lab scope.Trial for first class is FREE do you decide which procedure will 
yield the most information? CTI's Monthly fee for 2-6 technicians is 
newest Diagnostic Series, Modern $99
Diagnostic Routines, will explore 

La Quinta Greenway Plaza the latest information gathering 
4015 Southwest Freeway  techniques purpose built with speed 

Developing a diagnostic Houston TX, 77027 and accuracy in mind. Part 1 of the 
game plan- part 2(713)-623-4750 series will provide you with 

procedures you can use to gain the The execution of any vehicle 
most usable knowledge regarding function requires, Inputs, Processing, 
cylinder pressures from your Communicatio

AUTOMOTIVE 
TRAINING 
CALENDAR

June 2014 Training 

TBA

July 2014 Training

July 9th – CARQUEST – Modern Diagnostic 
Routines - Part 1 Cylinder Pressure 6pm-10pm

July 10th – CARQUEST – Modern Diagnostic 
Routines - Part 1 Cylinder Pressure 6pm-10pm

August 2014 Training

August 9th – R.O. Writer – Training class 

September 2014 Training

September 10th – CARQUEST – Developing a diagnostic game plan- part 2 6pm-10pm 

September 11th – CARQUEST – Developing a diagnostic game plan- part 2 6pm-10pm 

September 18th – Standard Professional Technicians Seminars – Diagnosing the Top Variable Valve Timing Problems

September 25th – Diagnosing the Top Toyota/Lexus Engine Problems

August 27 – NAPA Autotech - Diagnostics 
Strategies (south side) 6PM 

August 28 – NAPA Autotech - Diagnostic 
Strategies (north side) 6PM 

September 18 – Main Auto Parts (UniSelect) - Diagnosing the Top Variable Valve Timing Problems 

September 25 – XL Parts - Diagnosing the Top Toyota/Lexus Engine Problems

PLEASE READ BELOW FOR DETAILS ON EACH EVENT.
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Using R.O. Writer Profit Building 
Tools

Departmental Linear Matrix 
Pricing Strategies

Departmental Pricing

Parts Returns and Core Returns

Inventory Browse Screen Layouts

Measuring Lost Sales

Warranty Tracking Strategies

Advanced Marketing & Customer 
Retention

Mastering Smart eCat

Exporting Reports to MS Excel

Reports: That which is measured 
improves

Alternative Part Number strategy

Advanced Scheduling Techniques

Tracking Productivity & 
Efficiency

Integrating R.O Writer into your 
workflow

Tips & Tricks ... and Q&A

n and Outputs often spread across on session).
multiple ECUs. Any step in this 

$199 per person regular price or Register online distributed process can break down. 
$149 for Early Bird signup* http://www.rowriter.com/TrainingDo you have a “Game Plan” for 

dealing with today's complex *Early Bird registration eligible if 1 Day Training Conference
vehicle diagnosis? registered 30+ days before selected 

Our 1 Day Conference is designed workshop date!
for the more experienced R.O. 
Writer user, including shop owners 
and their management team. Our 

1 Day Training Conferenceprofessional trainers provide their 
insight through lectures and LSI of Texas For Shop Owners, Management 
demonstrations based on common 8703 Fallbrook Dr. Team & more experienced R.O. 
shop scenarios (this is NOT a hands-Houston, Tx 77064 Writer Users

Agenda Discussion Points

*Space is limited. A minimum 
participation per class is required. 
Classes may be cancelled or 
postponed if total number of 
attendees does not meet the required 
minimum. It is advised to not make 
your travel and lodging 
arrangements until the class and 
your reservation is confirmed.

August 9th, 2014 

ADVANCED

R.O. Writer

s
Tools

Departmental Linear Matrix s
Pricing Strategies

Departmental Pricings

Parts Returns and Core Returnss

Inventory Browse Screen Layoutss

Measuring Lost Saless

Warranty Tracking Strategiess

Advanced Marketing & Customer s
Retention

Mastering Smart eCats

Exporting Reports to MS Excels

Reports: That which is measured s
improves

Alternative Part Number strategys

Advanced Scheduling Techniquess

Tracking Productivity & s
Efficiency

Integrating R.O Writer into your s
workflow

Tips & Tricks ... and Q&As

Using R.O. Writer Profit Building 

Training Calendar Continued from page 5

Continued on page 7



ASA Houston - Shop Talk May 2014

Page 7

http://www.xlparts.com/files/clinics/Standard Professional 
2014%20Houston%20Schedule%20
Combined.pdfTechnician's Seminars

Diagnosing the Top Toyota/Lexus 
Engine Performance Problems

Diagnosing the Top Variable 
Valve Timing Problems 

This one night seminar will prepare 
you to deal with mechanical and 
control failures, along with 
providing techniques to make your 
diagnostics more efficient on 
Variable Valve Timing Systems. 
VVT systems are used on most new 
engines to increase efficiency and 
reduce emissions. These systems are 
well thought out, but they have 

MAIN AUTO PARTS problems, which may present 
numerous pitfalls for the technician 

(UniSelect)during diagnosis and repair. 

XL PARTS

Location: XL Parts Distribution 
Center, 15701 Northwest Freeway, 
Houston 

One Night Clinic: $89.95
Two Night Clinic: $149.95

Package A -- 4 Nights - $300 
SAVE 16%

Package B -- 8 Nights - $520 
SAVE 27%

Package C -- 12 Nights - $660 
SAVE 38%

Package D -- 16 Nights - $720 
SAVE 50%

Details and registration materials at 
http://www.xlparts.com/Services/Cli
nics.aspx and 

August 28 
September 25, 2014From Main Auto Parts 

(UniSelect)

September 18th, 2014

September 18

TRAINING PACKAGES

6 PM dinner 
6:30 class begins 

NAPA Autotech - Diagnostics 
Strategies - north side class 

Comfort Suites 
Location: XL Parts Distribution 1350 N. Sam Houston Parkway East 
Center, 15701 Northwest Freeway, Houston, TX 77032 
Houston 

6 PM dinner 
Toyota engines and control systems 6:30 class begins 
have undergone numerous changes 

Register at 
and their diagnostic procedures have 

http://www.napatraining.com/home.
changed right along with them. 

aspx?pcid=316 
Proper interpretation of scan data 
PIDs and the use of bidirectional 
controls and other enhanced scan 
tool functions can speed your 
diagnosis on these engines. The goal 
of this class is to prepare you to 
diagnose common problems on these 
engine control systems in the 
shortest amount of time. During the 
class, case studies will be used to 
demonstrate efficient diagnostic 
methods. Pattern failures and Diagnosing the Top Variable 
common pitfalls will be covered that Valve Timing Problems
will help you to diagnose these 

This one night seminar will prepare vehicles quickly and accurately. 
you to deal with mechanical and 

Details and registration materials at control failures, along with 
http://www.xlparts.com/Services/Cli providing techniques to make your 
nics.aspx and diagnostics more efficient on 
http://www.xlparts.com/files/clinics/ Variable Valve Timing Systems. 
2014%20Houston%20Schedule%20 VVT systems are used on most new 
Combined.pdf engines to increase efficiency and 

reduce emissions. These systems are 
well thought out, but they have 
problems, which may present 
numerous pitfalls for the technician 

NAPA during diagnosis and repair. 

To register contact: Sean Gray of Aug. 27 NAPA Autotech - 
UniSelect, 713-869-6291Diagnostics Strategies - south side 

class 

Islamorada Fish Company 

1000 Bass Pro Drive 
Houston, TX 77584 
713-770-5000

Training Calendar Continued from page 6



 Is your shop struggling to make a profit?  If so, you to long term profitability. Knowing how many hours you 
should have attended last month's ASA meeting sponsored can bill each week is governed by the number of hours 
by the Automotive Training Institute (ATI).  The speaker your shop is open, the number of bays and technicians.  
was Jim Silverman who brings over 35 years in the Comparing this benchmark to the actual billed each week 
automotive service industry to provides an excellent gauge of 
the group.  Jim's experience your performance and the health 
began in the leasing and rent of your business.  
car business and then moved to 

Keeping your technicians busy 
the repair side where he has 

and your shop full is only part of 
held nearly every position 

the profitability equation; the 
imaginable in a dealership from 

matrix table is the other fragment.  
service advisor to partner. 

The selling price should be based 
“Pricing and Productivity” upon your need to remain 
might be the best summary of profitable and not by an arbitrary 
Jim's presentation.  suggested retail value as set by a 
Determining your shop's vendor.  Although most shop 
potential and properly charging management systems allow for 
for parts and services are keys matrix pricing, Jim recalled the 

many times he had seen that 
featured unused by the owner.

Jim gave examples of true labor cost verses an 
employee's hourly cost as he talked about 
setting your hourly rate to the customer.  I 
know it got me thinking when Jim asked the 
group, “When was the last time you raised 
your hourly rate?”

Jim described how some shops use a team 
concept to incentivize.  An owner may allow 
their best techs to utilize the labor hours of less 
experienced technicians and general service 
personnel.  Not only does it improve output, 
productivity, and team building, it can also be 
an excellent training opportunity.  

Jim suggested that 50% of your work should 
be scheduled.  He explained that most 
customers are willing to accept an 
appointment for future repairs.  Many 
customers will set the dates in their phone or 
calendar with a reminder.  His thought is that 
by setting an appointment you will discourage 
a customer from dropping into the local 
express lube.  They know they will soon be 
visiting your shop.  And don't forget to call 
those appointments a few days before.

With many of my staff members, I have 
attended ATI seminars and would highly 
recommend one for owners and service 
advisors.  I learn something every time.  Jim 
and his colleagues at ATI can be reached at: 
301-575-9140 (office) or at 239-272-3566 
(cell).  
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BG Products, is committed to

maintaining vehicles through 

high quality automotive

maintenance services.

BG Products, is committed to

maintaining vehicles through 

high quality automotive

maintenance services.

We will differentiate ourselves by providing the highest

quality products, ensuring outstanding service and results

-oriented training, and in continually bringing new, 

customer-driven technologies 

and service solutions to the 

market to help our customers 

succeed.

We will differentiate ourselves by providing the highest

quality products, ensuring outstanding service and results

-oriented training, and in continually bringing new, 

customer-driven technologies 

and service solutions to the 

market to help our customers 

succeed.

BG’s high quality products and

services are backed by the industry leading 

Lifetime BG Protection Plan.

BG’s high quality products and

services are backed by the industry leading 

Lifetime BG Protection Plan.

Dan Butler

BG Products, Equipment, and Consulting

LSI of Texas

8703 Fallbrook Drive

Houston, TX 77064

Dan Butler

BG Products, Equipment, and Consulting

LSI of Texas

8703 Fallbrook Drive

Houston, TX 77064

Cell:  832-247-5127     Fax:  405-506-1295Cell:  832-247-5127     Fax:  405-506-1295

LAST MEETING RECAP by Chuck Stasny

BG BOOT CAMP TRAINING - June 10 or 11, 2014BG BOOT CAMP TRAINING - June 10 or 11, 2014
Sign up online at www.BGLSI.com—training—seminarsSign up online at www.BGLSI.com—training—seminars
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A+ Transmissions Corp, Office (*) J.A.M. Distributing Performance Radiator (*)
Dennis Bloching Myrl Artac Amie Alvarado, Joe Alamia
713-849-5800 713-539-0633 joe.alamia@performanceradiator.com
blochingd@aol.com artac@jamdistributing.com 713-694-3042

SafeguardAAA Texas Jasper Engines & Transmissions (*)
Mike RatchfordSteve van Winkle Ed Nesbitt   
281-537-8074 713-284-6650 800-827-7455
mike@txpsg.comvanwinkle.steve@AAA-Texas.com enesbitt@jasperengines.com 

San Jacinto College
Admiral Linen Uniform Kukui Mark Deschner 
Barry Kelley Todd Westerlund mark.deschner@sjcd.edu
713-630-0303 877-695-6008 281-476-1865
barry.kelly@admiralservices.com todd@kukui.com

Shop Management Services
A-Line Auto Parts M&D (Magneto & Diesel) Scooter Owens
Bobby Fulmer, Sterling Wood Engine Parts-Fuel Injection-Turbochargers 888-242-5025x101
713-695-5355 Jim Garner scooter@smsrowriter.com
bfulmer@alineauto.com 713-928-5686

TransAct Merchant Solutions, Inc.swood@arnoldoil.com jgarner@mddistributors.com
Joe Cherry
832-539-6000Automotive Training Institute (*) Main Auto Parts
jcherry@transactms.comJim Silverman Tyler Sheffield

888-471-5800x9140 713-869-7918 Wahlberg-McCreary, Inc.
jsilverman@autotraining.net tsheffield@uniselect.com Al Lindell, Randy Harlan, Rick Daily

713-684-0000
BAP-GEON Matrix Lubricants rharlan@wahlbergmccreary.com
Tim Nuber Russell Cobb
713-227-1544 713-557-6650 XL Parts
timnuber@msn.com russellpcobb@yahoo.com Mike Cooper

832-360-5680
BG Products Meadowbrook Insurance (*) Mike.cooper@xlparts.com
Lubrication Specialist Dan Tharp
Dan Butler 800-449-1723 Zurich Insurance (*)
713-686-2400 daniel.tharp@meadowbrook.com Woody Casasent
dbutler@bglsi.com 713-703-8193

Mitchell 1(*) wcasasent@arrowheadgrp.com
CarQuest Auto Parts Monnie Fuentes
David Lara 281-352-1323 (*) National Members
505-452-6798 Monnie1l@sbcglobal.net
dalara@gpi.com

MotorAge Training/Advanstar 
   Communications (*)Chastang Ford
James HwangAdrian King
(310) 857-7633713-678-5070
jhwang@advanstar.comaking@chastangford.com

MTF EquipmentChristian Brothers (*)
Jim KeenyDavid Eschbach
713-225-3262281-870-8900
jim@mtfequipment.comDavid.eschbach@cbac.com

NAPA Auto PartsGreat American Business Products
Peter SarantidisJulie Byer
281-820-7254713-744-7823
peter_sarantidis@genpt.comjulieb@gabp.com

National TransmissionHCC - Automotive Technology
Rudy RamkissoonCarl Clark
713-741-5344713-718-8110
rudynational@gmail.comCarl.clark@hccs.edu

O'Reilly Auto PartsHigh Tech Equipment
Jeremy Reimer, Ken AllisonMillie Jones
jreimer@oreilleyauto.com713-694-2922
allisonken@sbcglobal.netmilliejones@hightechequipment.com
713-991-9259
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Houston ASA Associate Members
Contact your local ASA Houston Associate members for products and services.

Ask about ASA Member only discounts available from these Associate Members.

WELCOME NEW MEMBER

Culpepper's Automotive
Chris Culpepper

5750 N. Mail
Baytown, TX  77521

281-421-0020
culpeppersautomotive1@verizon.net

Humble AAMCO Transmissions
John Streckfuss

1904 E FM1960 Bypass
Humble, TX  77346

281-446-0862
streckfussj@aol.com 

Shepherd's Square Tire & Auto
Ted Guy

2036 Westheimer, Suite B
Houston, TX 77098

713-526-5778
shepherdsquaretireandauto@gmail.com
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