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July ASA Houston Meeting
Tuesday July 9, 2013

Meeting Location:
Fratelli’sRistorante

                          1330 Wirt Road, D  
Houston, TX 77055

713-263-0022
Dinner @ 6:30 PM
Meeting 7:00 PM 

Our speaker:  Ken Jones
Director of Wolff Center for Entrepreneurship

C.T. Bauer College of Business, University of Houston
Sponsor: AAA of Texas

If you were your competitor...would you win?
Ken Jones has more than 25 years of experience creating, building and selling busi-
nesses. His background includes an array of responsibilities with documented suc-
cess in the areas of entrepreneurial development, turnaround management consult-
ing, software development and implementation, and e-business creation. Mr. Jones’ 
background also includes experience in fi nancial management, sales management 
and strategic marketing. The Wolff Center for Entrepreneurship has been ranked 

# 1 in the nation for undergraduate programs 2008, 2010 & 2011.
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June Meeting Recap
                               by Karolena Serratos
Our guest speakers for the June general meeting were BG Products’ Dan Butler and Konrad DeLong. Dan and 

Konrad gave an informative talk concerning the effects of ethanol in our gasoline and a proactive solution.
For the sake of “cleaner emissions”, the EPA has now approved E15, a fi fteen percent ethanol and eighty-fi ve 

percent gasoline mixture. However, despite this new standard, many auto manufactures have already stated their 
fuel systems will not be compatible with the increase and may void the 
car’s warranty coverage. A handful of carmakers have clearly declared they 
will not cover claims in relation to damage caused by E15.

Ethanol is hygroscopic, meaning it attracts water and this characteristic 
becomes a problem when the ethanol absorbs the water and separates from 
the gasoline. If you have enough water mixing with ethanol, it will sit at the 
bottom of the gas tank with the etha- nol and then a process called phase 
separation will occur. Ethanol is acidic which accelerates the process of the 
breaking down of metals in the fuel system leading to corrosion.

BG Products has developed a new kit designed to allow the water, ethanol, and gasoline to stabilize allowing 
the passing of the solution through the fuel system. The defensive nature of the product prevents the harmful de-
posits from building up and fi ghts the rust while adding a protective coating. While the EPA’s decision to increase 
the ethanol content in gasoline will continue to have a drastic effect on vehicles, and even more so as the ethanol 
percentage in the mixture rises, we can take a forward-looking stance on the matter. It is our duty as shop owners to 
not only maintain and repair our customers’ vehicles, but also educate them on current events that will have a direct 
impact on their vehicle and pocketbook. Thank you, BG Products, for sponsoring the meeting and giving an infor-
mative and relevant presentation. 

U.S. House Committee on Financial Services 
Holds Insurance Hearing

WASHINGTON, D.C., June 18, 2013 – The U.S. House Committee on Financial Services Subcommittee on 
Housing and Insurance recently held a hearing titled, “The Impact of International Regulatory Standards on the 
Competitiveness of U.S. Insurers.” Witnesses included Mike McRaith, director of the Federal Insurance Offi ce 
(FIO) at the U.S. Department of the Treasury, created under the Dodd-Frank Act.

McRaith made the following comments regarding the newly created FIO and various reports to be released by 
the FIO:

“FIO does not conduct day-to-day oversight of the business of insurance. Rather, FIO has the responsibility to 
monitor all aspects of the insurance industry, including identifying issues or gaps in the regulation of insurers that 
could contribute to a systemic crisis in the insurance industry or the United States fi nancial system.

“In discharging its statutory responsibilities, FIO has been engaged with the Financial Stability Oversight Coun-
cil on the council’s activities, and has been advising the secretary on insurance matters of national importance. FIO 
also will shortly publish its fi rst annual report on the state of the U.S. insurance industry. The annual report reviews 
the fi nancial performance of the industry and signifi cant regulatory developments. The report also identifi es impor-
tant trends in the insurance industry that merit continued scrutiny. FIO expects to produce a number of additional 
reports this year, including the report on how to modernize and improve the system of insurance regulation in the 
United States.”

To view the full testimony from this hearing, visit ASA’s legislative website at www.TakingTheHill.com.
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Offi cers & Board 
2013-2014

President
Karolena Serratos
Professional Auto Care
713-270-0474
pac9916@gmail.com

Past President - Social Coordinator
John Ferrata III
NLine Automotive
713-862-5544
Jbf3@nlineauto.com

President Elect – Sponsor/ByLaws
Chris Newhouse
Ray’s Auto Electric
713-661-8189
raysautoelectric@earthlink.net

Vice President – Director of Training
Mario Rodriquez
Mario’s Automotive
713-928-1605
mariojrod@comcast.net

Treasurer
Jay Meir
Excel Automotive Technology
713-864-6868
jmeir@excelautotech.com

Secretary 
John Miller
Freedom Automotive Service, Inc.
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John Miller
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Board
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President Corner’s
Well it’s been a fast year and I have enjoyed working with everyone. 

In retrospect you have to appreciate the efforts of everyone on the Board. 
Some of them have been doing this for ten years or more. It takes a lot of 
commitment to accept one of these positions. It requires a belief that this 
organization is worth the effort and personal time one must invest in the po-
sition. We all know how hard we work in our shops on a daily basis to earn 
a living.   Board members work long hours at their shops then take the time 
to attend the monthly board meeting, chapter meetings, special events and 
state board meetings.    

This year I believe we have seen an improvement in the quality of speak-
ers and a broader range of subject matter at our monthly meetings.  I hope 
that the material has been interesting and appropriate. The speaker commit-
tee did a great job of fi nding high quality interesting people to come to our 
meeting and share information. 

We have started to become more involved in training, seeking out oppor-
tunity for low-cost high quality training like the event at Chastang Ford. 

The Board has taken the time to become politically involved with candi-
dates for Mayor and City Council. ASA Board members have hosted lunch-
es, attended fundraisers, and made donations to candidates that have the best 
interest of our industry at heart. Some members have gone out and raised 
money to fi ght City Hall when they get a little aggressive in their desire 
to control our business. Others have looked out for our interest at the state 
level seeking equality in taxation.

At the next chapter meeting let’s look for a board member and thank 
them for the time and effort they put into this organization. When you look 
at some of the other chapters of ASA you will fi nd them struggling to stay 
going. Here in Houston our chapter is thriving and adding new members.

On a personal note, the people on the board made this last year a learning 
experience for me. I have had a chance to listen to a lot of good ideas, see 
how other shops are run, and meet some very interesting people.  Further-
more, I have had the opportunity to make some very good friends.  Thank 
you for the chance to be on this Board.

At the next meeting, we will swear in the new Board. Karolena Serratos, 
our new President, will bring a fresh approach to ASA. Many of her Board 
members will be the same; however we have some new faces who will bring 
innovative ideas to our organization.  

        
John Ferrata III
NLine Automotive
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At Chastang Ford, a family owned and operated dealership; we 
strive to build strong relationships with each of our customers.  You 
aren’t just a number for us; you are part of the Chastang Ford Family. 
We make sure what is important to you is important to us.

Our Parts Department staff combined hold over 200 years of parts 
experience and knowledge, and is ready to meet your needs with a 

single point of contact experience. We are a national top 50 Power Stroke diesel dealer with an impressive 
16,000 sq. ft. warehouse.  We stock and sell the full line of Ford and Motorcraft products from cars to medium 
duty trucks. We also have a large selection Cat and Cummins parts. In addition to our extensive inventory; we 
are supported by a nation-wide parts network that allows us to fi nd the parts you need quickly. We buy factory 
direct so we can sell to you for less and save you money. We have free delivery in the Greater Houston area with 
accurate delivery times. We are dedicated to having the right parts in stock and getting them to your shop fast. In 
addition, you can call, fax or email your parts order and we will have it ready for you when you get here for fast 
will call pick up. 

We are conveniently located at 6200 N Loop 610 East- one mile East of HWY 59. East on 610, take the 
Homestead exit and we are on the right side of the feeder as you exit. West on 610, take the Lockwood exit, U-
turn, enter 610 and exit Homestead exit. We are on the right side of the feeder road as you exit.

Call our Parts Department at 713-678-5070 for a unique buying experience or fi nd us at www.chastangford.
com.

Ethanol...is there a Rebellion Brewing?
Florida has passed a bill banning the requirement that all gasoline be at least 10% ethanol. This sounds great, but 

is really just a small step if you are a proponent of eliminating ethanol in our gasoline. 
While the State law does remove the requirement that ALL gas have 

ethanol, it leaves in place the Federal mandate that gas companies sell a 
certain percentage of blended fuel and does not prohibit them from selling it 
in Florida. 

The outcome may well be the offering of an unblended premium grade 
for those willing to pay the price and the usual 10% blend in regular gas that 
most motorist use. Even this is really good news for small engines, boat mo-
tors and car enthusiasts. 

Several other states have offered legislation limiting ethanol blended gas 
sales and Maine has passed a bill that sort of addresses the issue. Their bill 

bans ethanol fuels if 10 other states with a combined population of 30 million people also pass such a law. While 
this “I will if you will” approach may be a weak tonic for Maine motorists it is a huge concern for the ethanol in-
dustry and the EPA. 

The EPA requirement for the amount of ethanol blended fuel used in each year continues to increase at the same 
time the subsidy increases. The average fuel economy is rising as the miles driven have been down. These clashing 
forces will keep the pressure on the legislatures to do something about blended fuels. 

Most states and the Federal government offer tax breaks for blended fuels, either in the direct gas tax, or in the 
sales tax code. While every capital is trying to fi gure out how to balance a budget these giveaways are sapping high-
way funds throughout the county.  

Texas will likely address the issue in the next legislative session. 
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HB 500 Passes!
If you don’t know what HB 500 is, or why it is important to our industry 

and your shop shame on you! 
HB 500 is the culmination of 3 years of hard work, late nights and long 

drives by YOUR ASA and will save our Texas member (and every shop 
owner in Texas) millions of dollars every year in taxes. 

First off HB 500 cuts our Franchise (Margin) tax rate in half, from a full 
1% to the same rate dealerships pay, 1/2%.

 This means that if you Franchise tax bill was $1900 last year it would 
be half that, $950 next year. But wait, if you owe less than $1000 you don’t 
pay, so your bill would be NOTHING!

If your bill was $5000 last year it would be only $2500 next year. 
This is a vital savings to shop owners! It means the difference between 

upgrading equipment, offering training to our staff or paying taxes. It means 
a vacation for the owner, a raise for a great employee or just being able to 
pay some of the other bills on time. It pays for your ASA dues, probably 
several times over for many of us.

But wait that’s not all! In the past 
there was a million dollar threshold 
for the tax. In other words if you did 
less than a million is sales you didn’t 
pay the tax, but if you did a million 
and one dollars you were taxed on 
the entire amount.  Under the new 
bill the fi rst million is an exemption 
and you will only pay tax on sales 
over the fi rst million. This signifi -
cantly reduces the tax shop owners 
will owe next year. 

If your shop is doing less than a 
million a year you may think this 
doesn’t matter to you. Don’t plan to 
grow, huh? Even if your car count 
doesn’t go up how long do you think 
it will take to reach that million 
dollar mark with just the increase in 
parts and labor pricing that is accel-
erating each year.

 More signifi cantly in my opinion 
is that YOUR ASA stood up for our 
industry and won. When the law 
makers think they can just do what-
ever they want and we will quietly 
sit by and swallow it they will dig 
deeper and deeper into our busi-
nesses and pockets.  Today many of 
our State Legislators know what the 
Automotive Service Association is 
and who they represent. They know 
that we will take the time to drive to 
Austin, we will support campaigns. 
We will organize letter writing and 
phone calling to press our point 
home with the entire legislature. 

I thank all of those who took 
time from their shops and families 
to push this effort and I hope that 
you, as individual shop owners and 
members will take a minute to thank 
them too. 

John Miller
Freedom Automotive
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IDENTIFIX SOLUTIONS
VEHICLE:   2006 Jeep Liberty Renegade 3.7L, V6, MFI, SOHC, VIN K, Eng Version Magnum, 226 CID, Mag-
num 
MILEAGE:   80,019  
 
Customer Concern:  The engine will not go over 2500 RPMs. It is also setting a code P0016 at start-up.  
 
Tests:    
1. Using a dual trace lab scope, check the cam/crank sensor signals and sync. Compare to known good patterns. 

2. If the patterns look good but are shifted to the left or right, check for timing chain problems; especially the crank-
shaft key on a 2006. 
 

Potential Causes:   Cam Angle (CMP) Sensor
Crank Angle Sensor (CKP)
Timing Chain
Wiring Harness
Crankshaft Key
  
Confi rmed Fix:  Replaced Crankshaft Key
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IDENTFIX SOLUTIONS (continued)
VEHICLE:   2008 Toyota RAV4 Base 3.5L, V6, MFI, DOHC, Eng Desg 2GRFE  
MILEAGE:   80,029  
 
Customer Concern:  Trouble code C0210 is set in the computer. The wheel speed sensor has been replaced but the 
code returns.  
 
Tests:    
1. Swap the wires for the rear wheel speed sensors at the antilock brake control module to see if the codes stay the 
same or if they change. If the codes change, then check the wiring harness. If the code still stays the same, the anti-
lock brake control module is faulty.

2. Check to see if the wheel bearings are loose. If the wheel bearings are loose it can cause an erratic signal from 
the wheel speed sensor and cause the 
code to set.  
Potential Causes:   Rear Wheel 
Speed Sensor (WSS) Wiring
Antilock Brake System (ABS) Con-
trol Module
Right Rear Wheel Bearing And 
Wheel Speed Sensor Assembly
  
Confi rmed Fix:  Replaced 
Rear Wheel Bearing(S): The 
rear wheel bearings were 
causing an erratic signal 
to the skid control module, 
causing the code to set.
  
 

Tech Tips:  On this vehicle, the code 
was setting for the right rear wheel 
speed sensor several times. They 
replaced the wheel speed sensor 
and wheel bearing and the code 
went away. On a second test drive, 
it started setting a code C0215 for 
the left rear signal. It is possible the 
wheel bearing is causing the issue 
for that side also.  
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Ready for the Summer Fireworks?
                                      by George Zeeks
Summer is the season for cookouts, fi reworks, sweltering heat and busy days in the shop.  We all know the 

reasons why the summer is one of the busiest times of the year.  The extra precaution to make sure the car doesn’t 
breakdown on the drive to vacation, along with   the extra load on the car from the heat.  The almost constant run-
ning of the AC in some markets and heaven protect us if it isn’t blowing cold.  Here is the question that I have for 
you out there in the Auto Shops.  If we know that it is going to be busier, what have we done to predict what our 
staffi ng model will need to be to handle the load?  I know that some of you out there feel that your current staff will 
handle the load just fi ne.  They may have to work harder but they will make more so it will all work out.  Let’s look 
at a couple of key areas and how we can measure them to make sure we are set for the summer.

Why don’t we start with review of last year?  After all, it was a whole year ago and sometimes our memory 
can play tricks on us.  Pull a service summary report or the actual RO’s from each of the three big summer months 
and look at the number of oil changes you did last year during those periods.  Your consumers know they need to 
get their oil changed but they have a bit more ‘Top of mind awareness’ right before they take a trip.   The pattern 
of when they come in and the speed they need from you for the service is also likely to change.  In the Baltimore-
Washington market we see a big increase in Saturday morning oil changes and that can be a real problem if you are 
not staffed for it.  The timing of the service is crucial if you want to help the customer get the other things done that 
the car needs.  A great way to help supplement the staff without a permanent burden to your payroll is Part-Time 
staffi ng.  Stop shaking your head.  I have already heard what you’re thinking and if you believe they won’t do the 
job right, then you have a systems and training problem in your store.  I used Part-Time staffi ng for almost 15 of my 
20+ years and, as long as you train them properly, you can have great results.  They can do the Courtesy Check with 
minimal training and with today’s modern fl ush machines; most employees can be trained without problems.  Great 
sources of potential employees are the Trade Schools, such as UTI, Lincoln Technical Institute, and Community 
College Automotive programs.  You don’t want to put on a full time tech and then let them go in the fall.  The part 
time employees have virtually no employee load since they are part time and you end up with a high Labor Margin 
off of their work.  This all depends on if you have trained them properly and have set the production standard that 
you need.  Think about it…. real hard.

While we are looking at last year, take a hard look at the number of AC services you did.  Was it hard to get them 
all done?  Did you have to turn away or reschedule some of them?  Did some just go to another shop?  If you don’t 
have the trained staff to handle that load, then look into AC training now for an additional member of your cur-
rent staff.  Make sure you have the inventory to satisfy the projected need.  Your staff may have changed since last 
summer and you can’t afford to ask customers to wait for long.  When people are hot they want to be cool, NOW!  
Finally, run your AC machine through some test cars to make sure that all is ok and we don’t start the season with 
equipment that needs service and miss an opportunity.  Keep in mind that training in your shop should be an ongo-
ing and constant thing.  The more emphasis you place on knowledge and expertise, the better your shop Culture 
will become.  People that are good at their job want to work with others that are good, not some slap happy, knuckle 
dragging cretin.  Have your techs take some time each week or month to demonstrate to the others some skill or 
“trick of the trade” that they have learned over the years.  It will make them feel good, bond the crew tighter togeth-
er and raise the knowledge level of the entire shop.

We only had time to touch on two things and we all know there are tons of things that we could put in here.  
Look at the labor hour inventory that you will need to have to be able to handle your summer demand.  If the phrase 
“Labor Hour Inventory” sounds new to you, it simply means the number of hours that your staff can realistically 
turn on a given week.  Then you need to compare that with the hours you turned last summer or the hours that you 
could have turned.  Do your homework now so you can have your best summer ever.  Remember, you don’t get the 
summer off from school anymore!!

~George Zeeks is a management coach for ATI, the Automotive Training Institute.  Don’t miss your opportu-
nity to attend ATI’s owners’ workshop, “Diagnose Your Business Like a Pro”, being held in Houston July 13th 
and 14th.~
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DEDICATED TO  
THE PROFESSIONAL

PRO PRICE
ASSURANCE

$
SERVICE 
CENTER

PROGRAMS
ONLINE

STOCK
MANAGER

• Professional  
on-line ordering

• Receive earnbacks

• See our inventory  
and pricing

• Shop management available  

• Consistent discounts

• Overall savings commitment

• No minimum purchase  
to qualify

• Nationwide warranty

• Roadside assistance

• Shop management training

  
 *See your sales representative  

 for qualifications.

ADV 511

REPAIR & 
DIAGNOSTICS

FCO.FIRSTCALLONLINE.COM PRO PRICE ASSURANCE SERVICE CENTER PROGRAMS*

• Eliminate obsolete inventory from sitting  
on your shelves

• Monthly discount for online stock orders

• Electronic tracking of your inventory

• Training is an investment in your future!

• Offering the latest repair and  
diagnostic topics

• Shop management training

STOCK MANAGER REAL WORLD TRAINING

ASA, Autoshop Solutions Unveil Redesigned Website
The Automotive Service Association (ASA) and Autoshop Solutions Inc. have jointly launched a major rede-

sign of the ASA website, www.asashop.org. Originally launched in 1995, the newest rendition of the site includes a 
reorganized format to improve functionality and the user experience, with a focus on fi nding information quickly to 
benefi t ASA members, industry professionals and consumers alike.

“Visitors will likely fi rst notice the clean, easy-to-navigate layout of the content. In this fi rst phase of the launch, 
the core information for members and prospective members is readily accessible, and contacting ASA has never 
been easier through the site,” said Angie Wilson, V.P., marketing and communications. “We want to thank the 
Autoshop Solutions team for undertaking this important project, and we look forward to working with them as we 
develop the site further.”

Danny Sanchez, CEO of Autoshop Solutions, said, “I am very excited to be launching the new ASA website 
build with the cooperation of my team and the team at ASA. Our marketing experience and automotive background 
was put to the test in developing a website to accomplish the goals ASA had set for us. The website is an illustration 
of our support and commitment to the industry we love and that we are so proud to be a part of.”

In addition to its new look, the homepage of the site contains a new “Find an ASA Shop” locator, and continues 
to display the latest ASA news and upcoming events. The shop locator is easily accessible throughout the site as 
well.

Additional new features for ASA members are being planned for the site. Those additions and enhancements will 
be rolled out in the coming months. ASA’s legislative site, www.TakingTheHill.com, is also being redesigned by 
Autoshop Solutions and is expected to launch soon.

To learn more about ASA’s dedication to service and repair professionals, the value of ASA membership and how 
to join, visit http://www.ASAshop.org or call (800) 272-7467, ext. 361.
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June 9th Meeting 
Raffl e Items
Chastang Ford - 1 travel mug and 2 caps

National Transmission - $25 Olive Garden 
gift card, $25 Outback gift card

JAM - 2 Mobile 1 caps

XL Parts - $50 gift card

ASA Houston Chapter - $25 Craftsman 
gift card, $25 Saltgrass gift card

Horse-choking was won by Itzy Kariv of 
Itzy’s Auto Repair Service
 

Fourth of July Safety Tips 
for Pets
 
For many people, nothing beats lounging in the backyard 
on the Fourth of July with good friends and family—in-
cluding the four-legged members of the household. While 
it may seem like a great idea to reward Rover with scraps 
from the grill and bring him along to watch fi reworks, in 
reality some festive foods and products can be potentially 
hazardous to your pets. The ASPCA Animal Poison Control 
Center offers the following tips: 

• Never leave alcoholic drinks unattended where pets can 
reach them.

• Do not apply any sunscreen or insect repellent product 
to your pet that is not labeled specifi cally for use on 
animals. 

• Always keep matches and lighter fl uid out of your pets’ 
reach.

• Keep your pets on their normal diet.
• Do not put glow jewelry on your pets, or allow them to 

play with it.
• Keep citronella candles, insect coils and oil products 

out of reach.
• Never use fi reworks around pets! Loud, crowded fi re-

works displays are no fun for pets.
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Offi ce (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

AGVS/Safeguard
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074 

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship
Houston, TX 77055
713-695-5355

Admiral Linen Uniform
Barry Kelley
713-630-0303

Automotive Training Institute (*)
Bill Hunter
888-471-5800x9177
Billhunter.ati@gmail.com

BG Products
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara 
505-452-6798

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Chastang Ford
6200 N. Loop East
Houston, TX  77026
Ismael Sanchez
713-678-5070
isanchez@chastangford.com

CNG America
Stuart Mayper
888-661-6063

Demandforce, Inc. (*)
Todd Westerlund
415-904-8181
twesterlund@demandforce.com

Driven Auto Service Insurance
23102 Seven Meadows Parkway
Katy, TX 77494
Alan Doyle
281-644-0768
aland@DrivenIns.com

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

High Tech Equipment
4828B North Shepherd
Houston, TX 77018
Millie Jones
713-694-2922
www.hightechequipment.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-539-0633 

Jasper Engines & Transmissions (*)
Ed Nesbitt   
6618 Petro Park Drive
Houston, TX 77041
800-827-7455 

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-928-5686

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

Meadowbrook Insurance (*)
Dan Tharp
800-449-1723

Mitchell 1(*)
Monnie Fuentes
281-352-1323

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Amie Alvarado, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3042

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management Services
Scooter Owens
888-242-5025x101
scooter@smsrowriter.com

Snap-On Tools
Russell Jarrell
281-796-7213
Russell.e.jarrell@snapon.com

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Ste 255
Missouri City, TX 77459
832-539-6000
jcherry@transactms.com

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
Scott Zetek    
713-983-1152
Scott.zetek@xlparts.com

Zurich Insurance (*)
Craig Smith
281-381-4793

*) Denotes National Member
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