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June ASA Houston Meeting
Tuesday June 11, 2013

Meeting Location:
Fratelli’sRistorante

                          1330 Wirt Road, D  
Houston, TX 77055

713-263-0022
7:00-10:00 PM 

Our speakers are:
Dan Butler & Konrad DeLong

Sponsor: B.G. Products

Topic:
BG Will be teaching the ASA group about issues related to 

ethanol containing fuel, deposits and their effects on hydraulic 
camshaft phasers. 

Dan Butler - 34 years in the auto industry, 10 years with BG LSI of Texas, 
Former fi eld engineer with BMW & Jaguar, Fixed operations director of a 

large Toyota Dealership.

Konrad DeLong - 37 years in the auto industry, 4 years with BG LSI of Tex-
as, 25 years with General Motors, the last 10 as the fi eld engineer in Houston.
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Nominations for the 2013-2014 Board
It’s that time again, changing of the guard. The Board has nominated some energetic people to take the helm and 
guide us through the next year. Last meeting the fl oor was opened for nomination and none where offered. Voting 
will take place at the June meeting and the new board will be sworn in at the July meeting.
Thanks to everyone who has volunteered for another year work with ASA. I myself know it takes a lot of personal 
time to do these jobs. Everyone on the board has a lot of experience and I have learned a lot from the current board.

 The following is a list of people who are nominated for the 2013-2014 term.

President  Karolena Serratos 
Vice President  Mario Rodriquez  Director of Training
President Elect Chris Newhouse 
Treasurer  Jay Meir 
Past President  John Ferrata 
Secretary  John Miller 
Editor   John Miller 
Board Members    
 Chuck Stasny    Director of Speakers 
 Cindy Herzing  
 Kevin Spencer  
 Ray White  
 David Eschbach  
 Mark Deschner    Education Liaison 
 John P Goins  

Facebook

Gloria Rodriquez has volunteered to be our technical liaison for Facebook. Facebook is a great place to quickly 
get information about current events. Please like us (ASA-Houston) on face book in order to get current informa-
tion updates. 

Our facebook address is:
https://www.facebook.com/pages/ASA-Houston/146370832179869
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2012-2013 ASA Houston Offi cers

President
John Ferrata
Nline Automotive
president@asahoustontexas.com
713-862-5544

President-Elect
Jim Miller
Freedom Automotive
preselect@asahoustontexas.com
281-499-4797

Secretary 
John Miller 
Freedom Automitive 
sec@asahoustontexas.com
281-499-4797

Treasurer
Jay Meir
Excel Auto
treas@asahoustontexas.com
713-864-6868

Past President 
Kevin Spencer 
A&B Auto Electric 
pastpres@asahoustontexas.
com 
713-928-3286

Education Liaison  
Mark Deschner and John P. Goins
281-476-1865
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Chuck Stasny - AAMCO of Houston
Mario Rodriquez - Mario’s Automotive
Sybren van der Pol - Adolf Hoepfl  
Garage
Karolena Serratos - Professional Auto 
Care
Ray White - S & S Auto Service

    

Presidents Corner
Well it’s time to start looking to the November elections. We are going 

to have a chance to vote for people that will look at business like we do. We 
know (small business owners) if we don’t work hard and deliver we won’t 
have a pay check at the end of the week.  We must manage our business 
very conservatively making sure that we have enough in the bank at the end 
of the week to pay our employees, pay for parts, pay the rent and so on. If 
business is a little slow and we don’t have the work walking in the door like 
we want we just can’t go and start raising everyone’s bill that week to get 
enough money to pay the bills.

Currently it seems that the present philosophy downtown is to meet the 
growing city budget we need to increase the cost of permits, issue more cita-
tions, and increase the number of people in the city to cover the expenses 
the city incurred. 

One thing I have noticed while being President of ASA is the amount of 
money the city spends. We read the agenda every Friday.  It is amazing how 
much money and what a wide variety of things the city spends our money 
on.  Just take a look at the agenda, go to http://www.houstontx.gov/citysec/
backup/index.html  and see for yourself. You have got to ask yourself is 
that really managed the best it can be? Does the city just say, well we need 
something-- let’s get some money and do it! Or is there a real plan?

Does the city have a master plan or does it just spend money on the spur 
of the moment. Chapter 42 is another example of the city looking to in-
crease its revenue. Houston needs to bring in new development to increase 
its tax base.  To be clear, I did not say that the City needs to increase our 
taxes.  Houston needs to increase our tax base (i.e. more people paying in 
to the system) with more homes and businesses.  As we have seen recently 
with cities like Detroit, Pittsburg, and Cleveland, when you increase servic-
es without increasing your tax base,  you go bankrupt (very simply put, of 
course). But when you tear down a lot of larger old structures and cram in a 
lot of smaller compact homes you are going to create a lot of new problems. 
For instance: drainage, sewerage electrical demand, water demand, more 
police and fi re departments. Not to mention the over-crowded streets and 
freeways those are already congested now. What is the plan to handle those 
problems down the road? What is TXDOT’s plan for handling the increase 
in traffi c? 

Mayors come and Mayors go but what is the direction the City of Hous-
ton will be going when our grandkids are running our business? What is the 
100 year plan for the city of Houston? 

HB 500 Franchise Tax
The senate gutted HB500 and removed all language about reclassifying us (auto repair 
shops) as retail.
 I spoke to Representative Hilderbran assistance (Isaac Albarado) today, he said the strat-
egy is to get the bill into a conference committee and restore it to its original form.  Rep. 
Hilderbrans’s number is (512) 463-0536. Call them and voice your opinion on this matter.  
We want to be reclassifi ed as a retail business. This was the whole point of this bill. 
 Like John Miller said:
 Tell them how this bill is needed to make the independent’s tax rate equal to the dealers, 
parts stores and tire stores that do auto repair.  Tell them how we have worked 4 years 
to get this bill passed to get fair taxation.  Your association has stood up for 
you with the City and the State, now is the time for you to do your part, make a 
phone call
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Around City Hall
Ben Hall

Candidate for Mayor

Mario Rodriquez and Hilda Suarez hosted a lunch in the East End to meet mayoral candidate Ben Hall. Ben is 
running for Mayor of Houston and will be on the ballot this November. The group met at El Tiempo restaurant on 
the East End of Houston. The meeting lasted for about 2 hours and a variety of topics where discussed.  ASA was 
well represented at the meeting; in attendance were Byron Rusk, Kevin Spencer, John Ferrata, Kathryn and Sybren 
van der Pol, Erick Arzola, Gonzalo Tamez, and Ray White. Also attending was special guest Leticia Ablaza.

Ben’s Management Style: 
Ben’s position on a direction for the City of Houston:  He feels that the present Mayor has no leadership with 

vision for the future direction of the city. He intends to guide the City in a fi nancially responsible manner; curb 
excessive spending, and provide basic city services more timely and effi ciently. Government will be more business-
friendly while protecting our prized individual liberties.

Crime
Criminal Conduct will not be tolerated in Houston!  Criminals will be arrested and punished to the fullest extent 

of the law.  Non-violent criminals should actively pay their debt to society by working in the community to remove 
trash, cut weeded lots and clean communities, rather than sit idly in jail, watching television at the additional ex-
pense of taxpayers.

Education
As Mayor, Ben will use the offi ce to insist on educational excellence and work to achieve the goal through col-

laborative efforts with area school districts. He will work with Houston’s school districts to help create the best 
educational experience for Houston’s students.   

 Transportation
Houston’s city government must plan and work with TXDOT to coordinate travel patterns through and around 

the city.  Better transportation practices and policies do more than reduce congestion on the highways; they also as-
sist with air quality issues, making Houston safer and even more enjoyable.

Infrastructure/Road Repairs
Houston’s roads must be repaired and upgraded more timely. New technologies will be made available to allow 

citizens to self-report road problems and track the city’s responses and repairs in real-time on their handheld devices 
and cell phones.  Additionally, new methods to roadway repairs will be implemented to end the costly practice of 
repeatedly refi lling the same potholes.  Repairing city roads will be job #1 on day #1 of the Hall administration.

Ben Hall will be our guest speaker for the August 13, 2013 ASA meeting.  Further information can be found at 
www.benhallformayor.com.

Race for City Council District I
Another friend of ASA running for City Council is Leticia Ablaza. Leticia was a Chief of Staff for Helena Brown 

who helped greatly during the fi ght with City Council. She is young and enthusiastic with fresh ideas! More details 
to follow!  http://www.voteablaza.com/

District A race
Helena Brown is also in a heated race for City Council district A. Council Member Brown was instrumental in 

our fi ght against Chapter 8. If you are politically minded it is time to show support for our friends who have our 
best interest at heart.  http://helenabrown.com/

District G
Oliver Pennington is running for City Council Member for District G. Council member Pennington also had a 

impact in our fi ght against City hall on Chapter 8. His Website is http://oliverpennington.com/

If you can, please help those who helped us!
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Do NOT judge the book by its 

cover … or title!  
Red & Black (Tina Pennington 

and Mandy Williams) were the 
featured speakers at our May ASA 
Meeting, and titled their presenta-
tion, “Red & Black … A Passenger 
& A Driver.”  

Red, a cookie-baking stay-at-
home mom and her sister, Black, 
a Ferrari-racing retired corporate 
executive sister discussed the inter-
esting “history” of their book: it was 
intended to be the basis of a sitcom, 
but after it was launched by Neiman 
Marcus it detoured into the world 
of education when they were asked 
to develop and teach a semester-
long personal fi nance and Life 101 
program to the Class of 2010 at 
KIPP Houston High School.  Based 
on the success of that program it was 
approved by the Texas State Board 
of Education as a personal fi nance 
literacy textbook and program.  But, 
as Black emphasized during the 
presentation, they are more excited 
that it is “approved” by the students 
using it.  

Nothing, however, prepared Red 
& Black for the next “detour” … 
their book and program is being 
used at Stringfellow Unit, a men’s 
prison in Rosharan, Texas, just south 
of Houston.   Feedback from the 
men has them connecting the dots 
that making bad fi nancial decisions 
because you do not understand basic 
personal fi nance results in more than 
just fi nancial problems - it also af-
fects your relationships, stress levels 
and ability to think clearly.   Which 
can result in you making bad “life” 
decisions.  

Although their latest “detour” is 
appearing on “The Drew Pearson 
Show” in Dallas, and working with 
former Dallas Cowboy Marc 

continued on page 7
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Chastang’s Ford Training Class
LIMITED SEATING AVAILABLE PLEASE RSVP BY JUNE 1ST, 2013

Topics for Discussion:

Filtration & Turbochargers, HPOP & Failures, Coolant & Piezo Injectors, Fuel Dilution 
& DPF Cleaning Regeneration & Cylinder Heads, Cetane Booster & Bio Fuel, EGR Deletes & DPF Deletes
EGR Cooler vs. Head Gaskets, And More!

Dinner:    6:00 pm 

Training: 6:30 - 8:30 pm 

Location:  Chastang Ford 
                   6200 N. Loop East Houston, TX 77026

RSVP: Mario Rodriguez 713.926.1605 or John Ferrata 713.862.5544

See Facebook for more details!
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Red & Black - continued from page 5

Colombo on a multi-part series about NFL players and fi nance, Red & 
Black stressed that football player’s  problems are the same as everyone else 
- it is just that the numbers  are so much bigger.  (And in the case of Marc 
Colombo who is 6’9” and 285 pounds … their size, too!)

Red & Black went through some of their basic “life lessons” or, as Red 
calls them “duh moments,” such as “Thinking Before Spending” whether 
money or time.  But the highlight was when Black explained “Planning Is 
Backwards Thinking” and how “Life Is Like A Racetrack.”   (For those of 
you who missed the meeting and the presentation, you can watch “Black’s 
Backwards Planning” at http://youtu.be/FPRCuCxOgww and “Life Is Like 
A Racetrack” at http://youtu.be/ScheMfHgUwE.)  The concepts apply to us 
all - in terms of business and our personal lives.  It is about thinking about 
where you want to be in 20 years, and working backwards.  It is about stay-
ing focused on what is truly important, but allowing time to have fun, but 

not forgetting the bigger picture.   
The moral of this story?  Life 

never seems to go as planned – ei-
ther in business or in our personal 
lives.  But the secret is making the 
most of these unexpected detours, 
which may explain how Black 
turned her sister’s crisis into a book, 
a brand and a business.  

P.S. - Black also discussed how 
when it came time to print their 
book they solicited bids from around 
the world.  At the time, the cost of 
printing in the United States was 
twice as expensive as printing in 
China including that “slow boat” 
back.  She explained to Red that if 
they printed here it would kill their 
margins.  When Red asked what 
a margin was, Black advised her 
“never mind.”  Black never realized 
it would ultimately become a lesson 
plan, but when talking to students 
she tells them that the sentence on 
the Library of Congress page in the 
front of their book that states “Print-
ed in the United States of America” 
is the most expensive sentence she 
will ever print.  But it is a perfect 
example of sometimes you crunch 
the numbers and you get one answer, 
but when you stop and think about 
what is truly important to you … you 
get a different answer.

To learn more about Red & Black 
or to buy their book, go to www.re-
dandblackbooks.com.  Maybe even 
consider selling their book in your 
shop?  Or having one in your wait-
ing area?  
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Management Tip
Here is a story from ASA Midwest called The Driving Force!
So, you would think that the subject of personnel fi les is about the least thought-provoking topic you could come 

up with wouldn’t you?  No! You would be simply amazed at how many questions we get about this less-than-inspir-
ing subject.  So, in order to further your human resources education, let’s talk about personnel fi les.  Just to be clear, 
there are some pretty hard and fast rules about what goes into your personnel fi les, but often more importantly, what 
the heck you should keep out of them. What goes in, or more importantly, what doesn’t and this is remarkable to 
us, you should also remember that these prize fi les should always be kept under lock and key AND you should limit 
who has access to them.  Anything containing the personal information of your employees (and your customers for 
that matter) should be safeguarded at all times, because none of us wants to see your face on the Post Offi ce wall 
after breaching the identity of your employees (or worse, your customers) now do we? 

So, what goes into a well groomed personnel fi le?
OK HR students, here’s a quick run-down of the generally acceptable items to place in a fi le, in a locked location 

of course.
o Employee Resume 
o Application Form 
o Background Check Consent Form 
o Background Check Results 
o Reference Check Record 
o Copy of the Employee’s New Hire Letter of Confi rmation of Employment 
o Federal & State W-4 Forms once processed, keep all copies 
o Their Direct Deposit Authorization Form 
o Copy of their orientation schedule 
o A signed copy of their Position Description 
o Asset Tracking Sheet 
o Emergency Contact Form - Staple to the inside front of the folder for easy access 
o Any Personal Information Change Forms 
o Their various Employee Handbook Acknowledgements 
o Any internal memos regarding the employee 
o Any disciplinary notes 
o Any progressive discipline documents 
o Payroll change confi rmations 
o Resignation letters 
o Termination Notes 
And (drum roll) now for what doesn’t
o I-9 Verifi cation Forms should always be kept together in a separate Binder (under lock and key too).   
o Any Medical information such as benefi t enrollments, doctors’ notes, and workers ‘ compensation 
information - anything containing personal health information should be housed in a separate “Employee 
Medical Information” fi le
o We recommend using a different color folder for your medical fi les, by employee, that’s fi led next to the
 employee’s personnel fi le. 
o Payroll binders should be kept together, by pay date, with the back-up documentation of all changes 
made per pay.
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DEDICATED TO  
THE PROFESSIONAL

PRO PRICE
ASSURANCE

$
SERVICE 
CENTER

PROGRAMS
ONLINE

STOCK
MANAGER

• Professional  
on-line ordering

• Receive earnbacks

• See our inventory  
and pricing

• Shop management available  

• Consistent discounts

• Overall savings commitment

• No minimum purchase  
to qualify

• Nationwide warranty

• Roadside assistance

• Shop management training

  
 *See your sales representative  

 for qualifications.

ADV 511

REPAIR & 
DIAGNOSTICS

FCO.FIRSTCALLONLINE.COM PRO PRICE ASSURANCE SERVICE CENTER PROGRAMS*

• Eliminate obsolete inventory from sitting  
on your shelves

• Monthly discount for online stock orders

• Electronic tracking of your inventory

• Training is an investment in your future!

• Offering the latest repair and  
diagnostic topics

• Shop management training

STOCK MANAGER REAL WORLD TRAINING

ASA Opposes PARTS Act
WASHINGTON, D.C., May 22, 2013 – U.S. Reps. Darrell Issa (R-Calif.) and Zoe Lofgren (D-Calif.) in the U.S. House 

of Representatives, and U.S. Sens. Orrin Hatch (R-Utah) and Sheldon Whitehouse (D-R.I.) in the U.S. Senate, recently in-
troduced legislation titled the “Promoting Automotive Repair, Trade and Sales Act of 2013.’’ Known as ‘‘PARTS Act,’’ this 
legislation provides for an exception from infringing U.S. design patents for certain component parts of motor vehicles. The 
bill would amend the U.S. design patent law to change the period of design patent protection for automakers from 14 years to 
30 months.

The Congressional Research Service reports that the bill makes it not an act of infringement with respect to a design patent 
to: 1) make, test or offer to sell within the U.S., or import into the U.S., any article of manufacture that is similar or the same 
in appearance to the component part claimed in such design patent if the purpose of such article is for the repair of a motor 
vehicle to restore its appearance to as originally manufactured; and 2) use or sell within the U.S. any such same or similar 
articles for such restorations more than 30 months after the claimed component part is fi rst offered for public sale as part of a 
motor vehicle in any country.

The Automotive Service Association (ASA) asked members of Congress to oppose similar legislation in the previous 
congresses in which the bill was introduced. ASA joined a coalition of original equipment manufacturers (OEMs), new car 
dealers, labor unions and other trade associations in sending a letter to Reps. Howard Coble (R-N.C.), chairman, and Mel Watt 
(D-N.C.) ranking member, of the House Judiciary Committee’s Subcommittee on Intellectual Property, Competition and the 
Internet, asking that they oppose H.R. 1663.

The letter outlined the following concerns:
“Manufacturers of unlicensed automobile parts have to meet only one basic threshold, to produce a copy that passes off as 

an original part. Those who produce such parts incur no costs attributable to original design, research and development and 
most importantly, product safety testing. Accordingly, the manufacturer of the original product for whom such unlicensed 
replacement parts are made does not know how these parts will perform with the rest of the vehicle and how their use will 
impact the quality and integrity of the original product. Automotive collision repairers are very concerned about the quality of 
replacement crash parts. Permitting this intellectual property infringement also exposes consumers to signifi cant safety, perfor-
mance or durability risks without their knowledge.”

To view the full text of this legislation, along with the letter sent to Coble and Watt, visit ASA’s legislative website at www.
TakingTheHill.com.
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A Business Partner
I can trust

My customers rely on me for quality repairs, so I need an auto parts supplier that I can count 
on for premium parts at a reasonable price. As Houston’s largest wholesale-only domestic and 
import parts distributor, XL Parts is a business partner I can trust. Their quality brand 
name replacement parts and experienced personnel allow me to provide my clients with superior 
customer service. 

XL Parts is dedicated to the professional automotive service installer, which is why I trust no 

a business partner you can rely on for convenient coverage of all your auto part needs.

We want to be more than just your auto parts 
supplier, we want to be your business partner.

15701 Northwest Freeway | Houston, Texas 77040
P: 713-983-1100 | F: 713-983-1195

www.xlparts.com

EXPERIENCE THE XL PARTS COMPETITIVE ADVANTAGE
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Offi ce (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

AGBS Safeguard
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Admiral Linen Uniform
Barry Kelley
713-630-0303

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara  -  505 452-6798
David Birch -  210-410-9975

Certifi ed Business Brokers
Doug Ashby
832-239-9262

CNG America
Stuart Mayper
888-661-6063

Demandforce, Inc. (*)
Todd Westerlund
22 4th Street, 12th Floor
San Frncisco, CA 94107
415-904-8181

Driven Auto Service Insurance
23102 Seven Meadows Parkway
Katy, TX  77494
Alan Doyle
281-644-0768
aland@DrivenIns.com

Great American Business Products
Julie Byer
713-744-7823

HARCO Insurance
Tom Garcia
1077 NW Freeway, Ste. 800
Houston, TX 77092
713-560-7211

HCC - Automotive Technology
Carl Clark
713-718-8110

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

High Tech Equipment
4828B North Shepherd
Houston, TX  77018
Millie Jones
713-694-2329
www.hightechequipment.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
Matt Miller 
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

Meadowbrook Insurance (*)
Dan Tharp
800-449-1723

Mitchell 1
Monnie Fuentes
281-352-1323

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Amie Alvarado, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Ste 255
Missouri City, TX 77459
832-446-1807  
jcherry@transactms.com

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

Zurich Insurance (*)
Craig Smith
281-381-4793

(*) Denotes National Member
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