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April ASA Houston Meeting
Tuesday, April 9, 2013

Crowne Plaza Galleria, Laurel Room (East End)
7611 Katy Freeway, Houston

7:00-10:00 PM

Our speaker is:
FREDERIC C. (FREDDY) WARNER JR.

Memorial Hermann Healthcare System
TOPIC:

Small business and the Affordable Health Care Act

Freddy Warner joined Memorial Hermann Healthcare System as System Executive for 
Public Policy & Government Relations in 2008.
 
Prior to joining Memorial Hermann, he was Vice President of Governmental Affairs for 
US Operations for CEMEX, the largest building materials company in North America.  
In that role, he was responsible for developing and managing the company’s government 
relations strategies, representing CEMEX in federal, state and local jurisdictions across the 
country.  He was also a member of the company’s senior management team, responsible 
for designing and implementing the company’s community investment, external media/
communications, and marketing strategies.

Before joining CEMEX, Warner spent twenty years as an independent government rela-
tions, regulatory and business development consultant, working in a variety of legislative, 
campaign and regulatory capacities in Texas and Washington, DC, and representing clients 
before federal, state and local elective bodies and regulatory entities.  He specialized in 
environmental, natural resources, extractive industries, consumer products, transportation, 
telecommunications, education, agricultural, and arts and entertainment issues. 
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Follow The ASA on Social Media

March Meeting Recap
by John Miller

The March membership meeting presentation was brought to us by Dale Carnegie Institute and our speaker was 
Ken Marsh. Ken is the author of 4 published books on networking and a certifi ed Carnegie instructor for many 
years.  He speaks on business development, personal growth and building a team. 

From the start of his presentation Ken involved the audience claiming that “professionals don’t want to be told” 
they want to be shown. His fi rst demonstration was to prove that you cannot feel anger, frustration or stress while 
you are smiling. 

Because our attitude as owners and managers sets the standard for both our internal and external customers (em-
ployees and clients) it is critical that we learn how to create an upbeat and positive attitude within ourselves. 

Ken’s second practical example was to simply clasp our hands together and cross our thumbs. Once the group 
had done so he then asked us to switch the way our thumbs were crossed.  The new position was unnatural and un-
comfortable to most. Ken pointed out that changing a habit was a lot like this, at fi rst uncomfortable and demanding 
thought to change our normal, comfortable, way of doing things. 

If we are to offer elite customer service we should think of ourselves not as repairmen but as problem solvers. 
Our clients come to us with problems to be solved and they depend on us to solve them. 

A large part of this elite customer service starts with our employees. Their attitude and their actions have a direct 
effect on our customer. Our attitude is a big part in establishing theirs. We can only offer exceptional service when 
we offer it with exceptional people. It is up to the leaders, us, to offer and environment that fosters the excellence 
we expect.

Only 7% of our communications are verbal. The rest are body language and tone of voice. This means that 
whatever we say we have to express with more than words. We have to insure that our voice refl ects our welcom-
ing words, our empathy and our pleasure in doing business with them and that our body language matches. Whether 
talking with a customer or an employee our total communication has to carry the message we want to get across. 

Ken acknowledged that times are tough in the service and retail business, and that sales have suffered across the 
industry. He pointed out that when times are tight we need to return to the things that originally built our businesses 
to success.  Go back to the basics of service; maintain the ethics that earned the trust of our customers. 

Ken ended the meeting with a demonstration of what he called an instant mood changer. Sit up with 5 times the 
energy you feel. then repeat that again, and again. The act of forcing a physical action demonstrating energy and 
excitement stimulated those feelings in the audience as they tried it. He said that walking with 5 times more energy, 
with your shoulders back and head high will improve your mood.  Our physical and emotional states are connected 
and one will directly affect the other.  

Thanks to Ken Marsh and Dale Carnegie Institute for providing us with an interesting evening.
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2012-2013 ASA Houston Offi cers

President
John Ferrata
Nline Automotive
president@asahoustontexas.com
713-862-5544

President-Elect
Jim Miller
Freedom Automotive
preselect@asahoustontexas.com
281-499-4797

Secretary 
John Miller 
Freedom Automitive 
sec@asahoustontexas.com
281-499-4797

Treasurer
Jay Meir
Excel Auto
treas@asahoustontexas.com
713-864-6868

Past President 
Kevin Spencer 
A&B Auto Electric 
pastpres@asahoustontexas.
com 
713-928-3286

Education Liaison  
Mark Deschner and John P. Goins
281-476-1865
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Chuck Stasny - AAMCO of Houston
Mario Rodriquez - Mario’s Automotive
Sybren van der Pol - Adolf Hoepfl  
Garage
Karolena Serratos - Professional Auto 
Care
Ray White - S & S Auto Service

    

President’s Corner
The past two meetings have been great!  In February we had a record attendance of 90 

people. At our last meeting we had a great turn out, 78 people attended the March meeting.  
I’m not quite sure why, but I am glad that we are seeing a better turn out.

In part, our recent increase in participation is because of the efforts of our Program 
Committee, John Miller, Kathryn van der Pol and Chuck Stasny. They have been recruiting 
some very interesting speakers.  

This month we will have Freddy Warner from Memorial Herman Hospital System. He 
will be discussing The Affordable Health Care Act, in other words Obama Care. This will 
be a must attend meeting as Obama Care will affect us all. So plan to attend and get up to 
speed on what is coming in the future.

Election time is drawing near!
Our chapter is coming up to that time of the year where we need to look at the changing 

of the guard. Karolena Serratos has stepped up to the plate and agreed to be the President 
for the coming year. 

Karolena Serratos, has been at her parents’ side since she was a child at their shop. She 
no longer makes paper clip necklaces but, does much more than just hand her daddy tools. 
The passion for the business her parents instilled in her has not changed. Upon graduat-
ing St. Agnes Academy in 2007, she attended the University of Houston, Bauer College of 
Business. She received her bachelors’ degree in Business Administration and has a double 
major in Entrepreneurship from the Wolff Center for Entrepreneurship. Karolena’s primary 
focus was Supply Chain Management with certifi cates in Logistics and Process Manage-
ment. Karolena is an ASE Certifi ed Service Consultant, ASA (Automotive Service Associa-
tion) board member, Rotarian at SW 59 Sunrise Rotary Club, Paul Harris Fellow, BG Certi-
fi ed, a member on the City of Sugar Land’s City Manager’s Multi-Cultural Advisory Team, 
Sugar Land 101 graduate, and Sugar Land Citizen Police Academy graduate. Karolena will 
bring a wealth of knowledge along with outside the box thinking to our ASA Chapter. 

Our organization (ASA) is ours to make or break.  If you are interested in becoming a 
part of the board please drop me a line. The board is always looking for fresh ideas that will 
promote our industry. We have the potential to be the best chapter in the country. So if you 
have a few hours you would like to donate to a very worthy cause please contact any mem-
ber of the board. The people in this organization are the fi nest in our industry, they have a 
lot to share and you can learn a lot from them. There have been several times someone in 
this organization has saved my bacon when I got into a jam. ASA is a worthwhile organiza-
tion and well worth the time.  

Changes in renewing your Automotive Repair Facility License.
There are some changes coming around renewing or obtaining an automotive repair 

facility license.
Before the renewal date of your Automotive Repair Facility License the owner or ap-

pointed agent of a repair shop must provide their fi ngerprints to a Texas Department of 
Public Safety authorized vendor.

The fi ngerprints are required by the DPS to conduct a national background check to 
process renewal.

This new procedure is coming into effect as a result of a DPS audit of HPD procedures. 
HPD can no longer use the DPS system for non-criminal background checks. The cost to 
the repair shop is going to be about $42.00. It is my understanding that the Auto Dealers 
Detail has been doing background checks all along, and this ordinance was a procedural 
change only. 

We have invited HPD to give us a brief summary of the change at the April 9 meeting.  

Well, I look forward to seeing you’ll at the meeting April, 9, 2013 at the Crowne Plaza 
Hotel on I-10. 

Best Regards, John Ferrata
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What’s Going on 
in the Legislature?
by John Miller

The State Legislature is halfway through the session and all the proposed 
bills are going into the committee process. There are 2 new bills that we 
have been watching and offering input to the representatives expressing 
our position on. These are HB71 which would modify the Margin Tax to 
class independent auto repair as retail for purposes of the tax and the second 
is SB888 which would exempt new cars for the fi rst fi ve years from State 
Inspection. 

House bill 71 is doing well.  On Monday March 18 the Ways and Means 
Committee met to discuss this bill, and it is receiving favorable reviews 
from the committee. Alan Fletcher, the bill’s sponsor, says he expects this 
bill to pass, either as presented or as part of a larger bill consolidating other 
corrections to the tax. 

This one change in the tax code will save shops half of the Franchise 
(Margin) Tax each year and is a direct result of the efforts of your Texas and 
Houston ASA Chapters. For many shops this will amount to thousands, if 
not tens of thousands of dollars a year in savings. 

If you are not a shop that is currently subjected to this tax you still should 
be grateful to the association for standing up for the rights of all shop own-
ers. One day this tax may apply to you, or the legislature may consider other 
actions that would harm your business, and now they know that ASA will 
stand to defend their members.

Senate Bill 888 does not seem to have much support, but we cannot just 
idly site by and allow the bill to slip into law. This bill would extend the 
current 2 year exemption for new car inspections to 5 years. Many of us 
work on cars that have100, 150 or even 200 thousand miles on them within 
5 years. Exempting vehicles this long will endanger the public and cost us 
sales. 

ASA National joined our effort on SB 888 by placing information online 
at www.takingthehill.com and using the mail service there to allow shops to 
email their representatives about this terrible bill. If you have not yet done 
so please go to that site and send your letter today. 

While the men and women you have chosen to serve you as offi cers of 
your ASA Chapter are committed to the industry and willing to work many 
hours on its behalf, they do need your help. When they ask that you call, 
write or somehow contact your representatives, it is important that you do 
so. 

Neither of these bills is fi nal yet, and we may need to call on you to sup-
port or efforts. Please respond when asked. 

Red & Black … 
A Passenger & 

A Driver
 
At our May meeting a cookie-

baking mom and her Ferrari-racing 
sister will discuss their interesting 
detour when their book, which was 
launched by Neiman Marcus and 
intended to be the basis of a sitcom, 
became a Texas State Board of 
Education approved personal fi nance 
textbook.   Life never seems to go 
as planned - either in business or in 
our personal lives.  But the secret 
is making the most of these unex-
pected detours, which may explain 
how Black turned her sister’s crisis 
into a book, a brand and a business.  
Join Red & Black on May 14 (and 
consider inviting your spouse, too) 
and hear Black’s explanation of how 
life is like a race track…using the 
track map of Indianapolis Motor 
Speedway!

Alternate Meanings for 
Common Words

1. coffee, n. the person upon 
whom one coughs. 

2. fl abbergasted, adj. appalled by 
discovering how much weight one 
has gained. 

3. abdicate, v. to give up all hope 
of ever having a fl at stomach. 

4. esplanade, v. to attempt an 
explanation while drunk. 

5. willy-nilly, adj. impotent. 

6. negligent, adj. absentmindedly 
answering the door when wearing 
only a nightgown.  
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How the Fingerprinting 
Ordinance Became Law
by an ASA Houston Member

Imagine this scenario.
You are the police chief for the City of Houston. Texas Department of 

Public Safety has warned you that one of your departments is in danger of 
failing an audit review.  You are told you that you must fi x this problem or 
DPS will close this department down. What was the offense? Houston Auto 
Dealers HPD was caught running a name-based criminal background check 
on the FBI database for a wrecker driver’s license renewal. Uh oh.  

The solution? Request that City Council pass an ordinance to require 
all business owners of anything automotive, jewelry stores, antique stores, 
clothing resell shops, precious and scrap metals, carnivals, pay $42.00 and 
be fi ngerprinted by a French-owned company to meet FBI requirements. 

This is now the city code. Let’s keep going.

In speaking with Capt. Wendy 
Baimbridge, head of the Vehicular 
Theft Division for the Houston Po-
lice Deparment, we learned from her 
and offi cials at DPS that this law is 
needed if HPD Auto Dealers will be 
permitted to use the FBI’s database 
for non-criminal background checks.
The FBI requires fi ngerprints to run 
background checks for non-criminal 
investigations if the state requires 
national background checks as part 
of any occupational licensing. While 
the state does not license the auto-
motive repair industry, the City of 
Houston does and city law requires a 
national criminal background check 
to obtain and to renew the license. 

So that’s why a change in the 
municipal code of laws became a 
necessity.

Here is what happened. In Febru-
ary, the City’s legal department and 
Police Department requested that 
City Council amend Chapter 1, 5, 
7, and 8 of the city municipal code.
It was tagged for a week by Council 
Member Brown and passed the fol-
lowing week with one no vote from 
CM Brown.Council Member Ed in-
serted an amendment that delays its 
enactment for 60 days.I believe that 
this law was amended of your ASA’s 
involvement. 

Our ASA Houston President, 
John Ferrata, was sitting in his offi ce 
at NLine, reading the Council agen-
da on February 13th, (while Coun-
cil was already in session) and an 
amendment to Chapter 8 grabbed his 
attention and contacted ASA Board 
members. John wrote letters to each 
Council member and the mayor. He 
went downtown to speak the follow-
ing Tuesday at Public Session, and 
council passed it on February 20th. 
So we didn’t win, but we did get 
heard and we did get a delay.

How will this work?
           (continued on page 7)
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VEHICLE:   2007 Dodge Ram 3500 Truck ST 5.9L, L6, MFI, OHV, VIN C, Eng 
Version HO, EFI, #Valves 24, 24 Electronic EFI HO 
MILEAGE:   118,972  
 
Customer Concern:  Trouble code P2509 is set and the voltage gauge goes 
from charge to discharge. Also, the gauge bounces back and forth.  
 
Tests:    1. Check the voltage drop between the positive posts of the batteries. 
It should be less than 0.2 volts when the alternator is charging. If more than 
that, replace the cable between the positive posts of the batteries. 

2. Check and clean all battery cables at both ends. Then check each battery 
separately with a load test. 

3. Check all power feed circuits and connections at the alternator and Engine 
Control Module (ECM).

4. Check into Chrysler TSB 18-001-07 for a ECM refl ash. 
 
Potential Causes:   Battery
   Battery Cable Terminal(s)
   Alternator
   Cummins Engine Control Module (ECM)
 
Confi rmed Fix:  Replaced Battery Positive Cable
Programmed Cummins Engine Control Module (ECM) 
 

LOST IN THE DAMNEDEST 
PLACES

An elderly Floridian  called 911 
on her cell phone to report that her 
car has  been broken into.  

She is hysterical as she explains 
her situation to the dispatcher:  

‘They’ve stolen the stereo, the 
steering wheel, the brake pedal and 
even the accelerator!’ she cried. 

The dispatcher said,  ‘Stay calm. 
An offi cer is on the way.’

A few minutes later, the offi cer 
radios in. 

‘Disregard,’ he  says. ‘She got  in 
the back-seat by mistake.’
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Fingerprinting  - from page 5

The City has no capability to handle gathering of fi ngerprints for non-
criminal purposes so the State of Texas has a single vendor named Morpho 
Trust whom we will pay for this service.Basically, before we can renew our 
license, we will go to Morpho Trust, pay $42.00, and be fi ngerprinted. This 
SHOULD BE a one time event, but that is not guaranteed. Houston Auto 
Dealers will be speaking at our next ASA Meeting to answer our questions, 
and this is a question we should ask.

The law in my opinion has two loop holes. The fi rst is the “authorized 
agent.” To circumvent the law all a crook has to do is have his honest wife 
or “clean” authorized agent be fi ngerprinted in his stead. The argument for 
an authorized agent is that the owners who are out of state should not be 
required to come to Houston to be fi ngerprinted.

The second loophole exempts retail supply dealers. This includes com-
panies like Walmart whose primary business is not automotive, but it also 

includes owners of convenience 
stores. Why? Because they have 
retail supply licenses.

The City’s logic is that since 
convenience stores have many other 
regulations they have to comply with 
and they don’t actually touch cars, 
these owners do not fi t the chapter 8 
description. This is ironic because I 
see sketchy people, prostitutes, and 
drug deals at convenience stores 
across the street all the time. A man 
who worked there was killed about 
a year ago. On the other hand, our 
company has been in business for 
68 years, and we have never had any 
owners who were criminals.

Some might say, doesn’t every-
one get fi ngerprinted for something 
these days? What’s the big deal?

These people do have a point. No 
one wants criminals owning auto re-
pair shops. My point is that this law 
punishes all the good people and the 
bad people will still be bad.

The most troubling concern is 
that we just found out about this law 
accidentally. No one contacted ASA.
If John hadn’t shown up, we still 
wouldn’t KNOW about this and it 
would have taken effect immediate-
ly. This was not part of any conspir-
acy on the part of the City. City of-
fi cials just don’t have time to inform 
us of what may be going on, even if 
we might be directly affected.

 Finally, in meeting with city 
offi cials and HPD, we learned that 
Houston Auto Dealers has been do-
ing background checks on all auto-
motive owners every year, even for 
renewals. We just weren’t aware of 
it. That is a concern, too. Shouldn’t 
we be informed that they are do-
ing background checks on us every 
year?And where was the press?Good 
question.

Please plan on attending the April 
9th ASA Meeting. Lt. Hitzman from 
HPD Auto Dealers will be there to 
answer our questions.
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ASA Associate Member 
Training Classes

Napa 

May 15, 201   Contact your NAPA Store for location information 
 Scan Tool Dynamics Chrysler Systems
 Study what the PIDs should look like with the key on and the engine  
 off, at idle and at WOT. Identify new PIDs that you may not have seen  
 yet.

O’Reilly Auto Parts
April 10, 2013  Contact your O’Reilly Store for more information
 Diagnostic Techniques for Success  
August 27, 2013  Contact your O’Reilly Store for location information
Diagnosing the Top Power Stroke Diesel Problems

BG Products
April 17, 2013 
 Webinar, Noon till 12:45 
 Lifetime Protection produces lifetime loyalty 
May 22,2013
              Webinar, Noon toll 12:45
              Getting Ready for Summer
               Coolant and A/C Service 

XL Parts
May 22, 2013
 Diagnosing the top anti-theft problems

May 23, 2013
 Electrical diagnosis and repair of ABS systems and controls 
 

Registration 
Open for ASA 
Annual Business 
Meeting

Registration is now open for the 
Automotive Service Association’s 
2013 annual business meeting. An 
open meeting of the ASA board of 
directors will be held Saturday, April 
20, at the Hurst Convention Cen-
ter in Hurst, Texas. Ron Pyle, ASA 
president and chief staff executive, 
will deliver a state-of-the-associ-
ation address during the Saturday 
luncheon, and the 2013 board will 
be sworn in. An open membership 
forum will also be on the agenda.

All ASA members are invited to 
attend the open meeting on Saturday 
from 9 a.m. to 4:30 p.m. The at-
tendee registration fee for the April 
20 events is $99 and includes lunch. 
Housing and transportation arrange-
ments are the responsibility of each 
attendee. The offi cial registration 
form and information about hotel 
options close to the meeting facility 
are available on the ASA website – 
www.asashop.org. For more infor-
mation, contact Carol Dennis at 
(800) ASA-SHOP (272-7467), ext. 
120, or carold@ASAshop.org.

View Info on other upcoming 
ASA Events at www.asashop.org

View the lastest news releases 
and articles from www.asashop.org

VEHICLE:   2009 Honda Civic LX 1.8L, L4, MFI, SOHC, Eng Desg R18A1  
MILEAGE:   28,000  
 
Customer Concern:  The vehicle has an air bag system warning light on and a code 
46-11 indicating a fault with the right side second impact sensor. The control unit has 
been replaced along with airbags and one impact sensor.  
 
Tests:    1. The second impact sensor on the right side is located in the “C” pillar. It is 
wired in series with the fi rst impact sensor that is in the “B” pillar. If the vehicle was 
impacted on this side, the sensor may be damaged or its wiring could be damaged as 
well. Inspect both right side impact sensors and their wiring for obvious damage and 
make repairs as necessary. Honda does not provide any methods for testing the sensors, 
only methods for testing the wiring harness if the harness is good and the control unit 
is new, Honda assumes the sensor must be faulty.  
 
Potential Causes:  Right Side Impact Sensor (Second)
 
Confi rmed Fix:  Replaced Right Side Impact Sensor (Second)
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DEDICATED TO  
THE PROFESSIONAL

PRO PRICE
ASSURANCE

$
SERVICE 
CENTER

PROGRAMS
ONLINE

STOCK
MANAGER

• Professional  
on-line ordering

• Receive earnbacks

• See our inventory  
and pricing

• Shop management available  

• Consistent discounts

• Overall savings commitment

• No minimum purchase  
to qualify

• Nationwide warranty

• Roadside assistance

• Shop management training

  
 *See your sales representative  

 for qualifications.

ADV 511

REPAIR & 
DIAGNOSTICS

FCO.FIRSTCALLONLINE.COM PRO PRICE ASSURANCE SERVICE CENTER PROGRAMS*

• Eliminate obsolete inventory from sitting  
on your shelves

• Monthly discount for online stock orders

• Electronic tracking of your inventory

• Training is an investment in your future!

• Offering the latest repair and  
diagnostic topics

• Shop management training

STOCK MANAGER REAL WORLD TRAINING
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A Business Partner
I can trust

My customers rely on me for quality repairs, so I need an auto parts supplier that I can count 
on for premium parts at a reasonable price. As Houston’s largest wholesale-only domestic and 
import parts distributor, XL Parts is a business partner I can trust. Their quality brand 
name replacement parts and experienced personnel allow me to provide my clients with superior 
customer service. 

XL Parts is dedicated to the professional automotive service installer, which is why I trust no 

a business partner you can rely on for convenient coverage of all your auto part needs.

We want to be more than just your auto parts 
supplier, we want to be your business partner.

15701 Northwest Freeway | Houston, Texas 77040
P: 713-983-1100 | F: 713-983-1195

www.xlparts.com

EXPERIENCE THE XL PARTS COMPETITIVE ADVANTAGE
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Offi ce (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

AGBS Safeguard
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Admiral Linen Uniform
Barry Kelley
713-630-0303

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara  -  505 452-6798
David Birch -  210-410-9975

Certifi ed Business Brokers
Doug Ashby
832-239-9262

CNG America
Stuart Mayper
888-661-6063

Demandforce, Inc. (*)
Todd Westerlund
22 4th Street, 12th Floor
San Frncisco, CA 94107
415-904-8181

Driven Auto Service Insurance
23102 Seven Meadows Parkway
Katy, TX  77494
Alan Doyle
281-644-0768
aland@DrivenIns.com

Great American Business Products
Julie Byer
713-744-7823

HARCO Insurance
Tom Garcia
1077 NW Freeway, Ste. 800
Houston, TX 77092
713-560-7211

HCC - Automotive Technology
Carl Clark
713-718-8110
Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

High Tech Equipment
4828B North Shepherd
Houston, TX  77018
Millie Jones
713-694-2329
www.hightechequipment.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
Matt Miller 
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

Meadowbrook Insurance (*)
Dan Tharp
800-449-1723

Mitchell 1
Monnie Fuentes
281-352-1323

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700
National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Amie Alvarado, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Ste 255
Missouri City, TX 77459
832-446-1807  
jcherry@transactms.com

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

Zurich Insurance (*)
Craig Smith
281-381-4793

(*) Denotes National Member
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