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March ASA Houston Meeting

Tuesday, March 13th, 2012
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901 Commerce Street  Houston, TX 77002

Dinner 6:30 PM
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Meeting 7:00 PM
sponsored by
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Learn about the emerging new services associated with wheel alignment 
service that all shops need to be familiar with. 
 
Electronic Stability Control (ESC) 
Electronic Power Steering (EPS) 
Anti-lock Braking Systems (ABS)
Park Assist
Lane Departure
Active Steering
Traction Control
Steering Angle Sensors (SAS). 
 
Some of these systems have been around for a while, but until now there has 
not been a simple reset procedure for the SAS and all related systems in one 
simple process.

Guest Speaker    Ralph Donovan
EMERGING TECHNOLOGY IN ALIGNMENTS
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Latest Revisions on Chapter 8
The Houston City Council has delayed enacting Chapter 8, but they did 
announce some proposed changes to the ordinance on February 14th.

You can fi nd full information on the proposed City Ordinance at 

http://www.SayNoToChapter8.com
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2011-2012 ASA Houston Offi cers

President 
Kevin Spencer 
A&B Auto Electric 
kevins@fl ash.net 
713-928-3286

President-Elect 
Danny O’Daniel 
O’Daniel’s Garage 
Odanielsgarage@yahoo.com 

Vice President 
Byron Rusk 
RMS Auto Care 
byron@rmsautocare.com 
713-529-5855

Secretary 
John Miller 
Freedom Automitive 
johnmiller@thecarcounselor.
com 
281-499-4797

Treasurer 
Erma Palmer 
Auto’s R Us Collision Center 
arucollisioncenter@fl ash.net 
713-673-3050

Past President 
Kathryn van der Pol 
Adolf Hoepfl  Garage 
kvanderpol@swbell.net 
713-695-5071

Education Liaison  
Mark Deschner
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Jim Miller, Freedom Automotive
Robert Gruener, Autotechtronics
Jay Meir, Excel Automotive
Sybren van der Pol, Adolf Hoepfl  Ga-
rage  
Chris Newhouse, Ray’s Auto Electric

    

The President’s Corner
I left our last chapter meeting with a better understanding of my own per-

sonality and how I  can interact with others in the course of day to day life. 
We learned many new ways to save money with credit card transactions and 
got to see yet another associate member in action providing those in ASA 
with excellent services and benefi ts. As I continue to become more outgo-
ing and network with the group I see what a privilege it is to be around the 
driven and talented people in our association. What a privilege it is to stand 
with all of you, proactive and united, for education, freedom and justice, as 
leaders in the automotive industry.

    
With each month my level of gratitude for the opportunity to be your 

president grows. Thank you Jerry Wilt for the insight you bring. My job 
as a service advisor and a husband just got easier! Thank you Joe Cherry 
for taking the the time and having the patience to offer quality along with 
low prices. Also, as we watch, the hands of our government slowly turn up 
the heat under a pot of water. I am glad we do not sit in it and soak while 
mumbling to ourselves about how hot it is getting. In the end no one can 
say we did not jump up and try to save ourselves from boiling. So, most of 
all, thanks to everyone for your continued efforts and support in our fi ght 
against city ordinance section 8.

Hopefully soon many more citizens of Houston, consumers and business 
owners, will be speaking their minds about this type of “consumer protec-
tion” to City Council.

In March our meeting will be back to the normal second Tuesday at Spa-
ghetti Warehouse. We will be learning about the future of electronic stabil-
ity control, ABS systems and park assist.  Also, I suggest you take the time 
to check into an upcoming APRA electrical clinic on March 16th and 17th. 
They are teaching a class that will show you what to do with that !@&? 
Ford that another shop has put four alternators on and the battery light still 
will not go out. This is not advertisement, just good advice.

Spring and Summer are right around the corner. I hope then an increase 
in business and profi ts are too. Either way I look forward to the smell of 
barbecue, the sounds of laughter and good music with family and friends, 
and a cool clear place to swim. As usual, I continue to make the  the time 
and work with the ever so patient offi cers and board to offer you a valuable 
membership in the Automotive Service Association. Thank you for the work 
you do! See you at the next meeting.
        
        Sincerely,
        Kevin Spencer
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Politics!
by John Miller, Freedom Automotive

It has been proven over the last few months that if concerned citizens are willing to stand up and be heard they 
can impact the political process. Your ASA Chapter has done that with the proposed changes to Chapter 8 and in 
another recent strong example of citizens at work in politics the Red Light Cameras were removed. This is a major 
election year. Some say it may be the deciding election for the direction America takes.

As small business men and women we have a vested interest in the decisions made locally, at the state level and 
nationally. Decisions about health care, tax structure, energy policy, EPA regulations and labor relations all have a 
very direct effect on our businesses.   Over the years we have seen our business become more and more complex, 
profi ts more diffi cult to earn and to keep and the expense for our customers to repair their cars skyrocket. 

I know that I often feel frustrated and ineffective when I watch the debates or listen to the talking head on any of 
the news networks. I wonder if there is anything I can do to protect myself, family and business in the future. The 
success of ASA against the City Ordinance gives me hope.

There is a saying that all politics start at home, meaning the local, neighborhood elections. Here is where we can 
have the most impact. Often city elections and local school board elections are decided by a few hundred votes. 

The local school board election is not nearly as sexy as a big national or presidential election but will have long 
and lasting effect on what your local taxes are and how good of an education your children will get. City elections 
determine what codes, fees and business taxes you may have to face. 

On the state level our local state house representatives and the state senators decided state taxes, environmental 
regulations and how our money is spent on many controversial projects. Local representatives are very approach-
able and always looking for campaign workers, input from the citizens and contributions. 

Congressmen and women are the fi rst line on the national level. Their philosophy determines the direction our 
nation as a whole will follow. Believe it or not even congressmen are impacted by local opinion. While at this level 
we may not have as much individual impact we can join as part of a group that shares our values and as a group 
have a large infl uence on these elections. 

Of course all the focus goes into the Presidential election, especially when it is as contested as this one. No mat-
ter which side of the issues you stand on this election will decide the course we take for the future and it is symbol-
ized by the choice for President. 

The important thing is to look closely at the candidates and vote for the one who actually represents your val-
ues and opinions. To vote for a candidate just by party affi liation may not get you the results you want. If there is a 
candidate you like call their offi ce or go to their website and volunteer to help. If you don’t know who to pick attend 
the forums, debates and gatherings where local people learn about where these men and women stand on issues. 
Look into past records and speeches if you are thinking of helping a campaign. A leopard cannot change its spots, 
but may try to hide them. 

We can complain all we want about our government and politicians but the responsibility is ours. 

“Now more than ever the people are responsible for the character of their Congress. If that body be ignorant, 
reckless, and corrupt, it is because the people tolerate ignorance, recklessness, and corruption.”   Pres. James 
Garfield
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WE HAVE TO BE 
LIKE BEES
 BY KATHRYN VAN DER POL, ADOLF HOEPFL 
GARAGE

For all of us in the automotive industry, 
it has been a stressful time in Houston.  Fac-
ing the possibility of our industry becoming 
regulated like towing or storage companies, 
we’vd had to branch out from running our 
businesses to learn how the City of Houston 
operates.  Until this ordinance surfaced, I 
didn’t even know the name of one council 
member other than my own representa-
tives.   I regret that it has taken something 
this threatening to my livelihood to make me 
aware of the importance of local politics.

For most of us, this has been a steep 
learning curve, but a helpful one. Think of 

what we know now! We know how to read 
an ordinance;  what a redline is;  we know 
something about  how ordinances develop 
and evolve; we have learned about City 
Council committees; how to sign up on 
Tuesday’s  public “pop off” sessions; how 
to watch on HTV how Council votes on 
Wednesdays. We’ve learned what a tag is 
and how powerful the mayor is in control-
ling the agenda.

We’ve learned  how City Council oper-
ates and how to speak to them.  We’ve 
learned how to articulate our concerns 
to our fellow shop owners, to our public 
servants, our customers and the media. We 
have had to reach out to each other and to 
our elected representatives, and to other 
associations.  

We have reached out to ASA National 
which has been extremely helpful. ASA 
National has written Mayor Parker; and, 

they set up the Taking the Hill.com letter to 
City Council. At every major twist and turn 
of this ordinance, they have issued press 
releases and helped our leadership in ad-
dressing City Hall.

So, while the ordinance in itself has 
been a stressful, what we all have learned 
has benefi tted us and made us more aware 
of the importance of local government and 
we know that ASA National has been sup-
portive. Yet, it is not enough.

We have a greater issue here.  We are 
vulnerable, and we are vulnerable because 
we are not prepared.  If the City passes this 
ordinance next month, what will we do?  
What can we do?

There are two ways we need to be pre-
pared.  First, we must be prepared fi nan-
cially. Second, we must be better prepared 
politically.

The Chapter 8 ordinance is not the only 
issue that we’re facing.  There is also the 
franchise tax issue and that is going to come 
back again in 2013.  We also have to con-
sider that state licensing or heaven forbid, 
state regulation of our industry,  might be a 
future battle we need to wage.  In addition, 
whether Chapter 8 passes or doesn’t pass 
in Houston, insurance companies may test 
other municipalities and suggest to Katy, to 
Stratford or Baytown where we have ASA 
members to enact these regulations.  The 
point is that we need a war chest to meet 
these potentialities.

Actually, we need two war chests.
One would be for legal defense. A year 

or two ago, Judge came to speak to our 
group.  He has been a guest speaker on 
more than one occasion but both times, he 
gave us the same advice.  Get a lawyer.  He 
said that ASA Houston should have an at-
torney.  Already, two shop owners who are 
not yet ASA members have had visits from 
Houston Police Department Auto Dealers.  
Both shops were cited for not having an Au-
tomotive Repair Facility license which now 
costs $495.00 Fair enough. Shame on them. 
They should have that. But! In addition, 
HPD Auto Dealers also issued them cita-
tions for not having a Retail Supply Dealer 
License and a Used Parts & Used Accessory 
License, totaling $1100.00.  Now, if ASA 
members start accumulating tickets for this 
and the ordinance passes, and members 
start getting tickets for paperwork errors, 
wouldn’t it be nice if your ASA Houston 
Chapter attorney could help you and help 
all of us?

Your Houston Chapter ASA Board has 
been interviewing attorneys for this reason. 
It may come down to us having to hire one.  
Someday soon you may be asked to contrib-
ute to your Houston chapter to help defray 
some of these anticipated legal expenses.

continued on page 8
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PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

Auto repair is my passion, and 
my profession. I’ve spent years 
building my customer’s trust with  
a commitment to quality auto 
repair at a fair price.

O’Reilly consistently delivers the 
parts I need to do the job right  
the first time. Time is money,  
but my reputation is priceless. 
That’s why all my parts come  
from the parts pros at O’Reilly.

O’Reilly 
Knows
My Parts 
are from 
O’Reilly.

My Name Is  
On The Door.

Bees (continued from page 7)

The second war chest is not for ASA to 
do, but may be as important.  The automo-
tive repair industry needs to consider the 
plusses and minuses of forming a PAC or a 
political action committee.  ASA , accord-
ing to the IRS is categorized as a 501-C6 
which means we are considered a “Busi-
ness League” for  the purpose of a common 
business interest.   Bottom line. This means 
that we can hire attorneys, but we can’t hire 
lobbyists.

One ASA member suggested how we 
might go about forming a PAC.  Here are 
his thoughts.   We need some motivated 
people that we hire for their services. We 
should pay them something and reimburse 
them for their expenses.  The main thing 
is to get the ball rolling.  Just think of the 
potential places to call on:  every new car 
dealer, used car dealer, every new big truck 
dealer, every used car dealer, every kind of 
repair shop, muffl er shop, specialty shops, 
salvage yard, storage lots, wrecker service, 
auto parts, and truck parts.  THE SKY IS 
THE LIMIT.  Harris County is the greatest 
accumulation of cars and trucks in the USA, 
second only to the greater Los Angeles area.

 So what are the things we need to get 
started ?   We will need a separate account 
for deposits and checking.  We will need to 
be able to process all types of credit cards, 
as that will be the way some people will 
want to pay. We will need someone who 
will be responsible to receive and account 

Proposed Houston Licensing 
Ordinance Stalls

On Feb 14,l 2012,  the mayor’s 
offi ce in the city of Houston released 
new changes to the proposed ordi-
nance to regulate the automotive 
repair and collision industry. The 
Houston City Council did not reach 
a fi nal conclusion on the Valentine’s 
Day ordinance proposal but opted to 
refer the ordinance back to the ad-
ministration. There has been no date 
set for the ordinance to be reconsid-
ered.

Automotive Service Association 
(ASA) members in Houston op-
posed the proposed ordinance and 
will continue to work to ensure that 
any ordinance approved by the city 
council will treat consumers and 
repairers fairly. To view information 
regarding ASA’s grassroots effort - 
including the letter sent to the mayor 
and Houston City Council members 
- visit ASA’s legislative website at 
www.TakingTheHill.com.

  

for the money and keep accounting records.  
That person will also need to make dis-
persements to pay the fund raisers and other 
expenses.  All checks should be co-signed 
for control by two people. The second part 
of planning is how to educate  ur fundraisers 
to the point that they can answer questions 
from donors.  The next part part of the job is 
a logical division of the city and assigning 
territories.    We will also need fundraisers 
who speak Spanish.  This is a very minimal 
game plan that will need refi nement. 

Our diffi cult economy has placed a 
great stress on government.  With the City 
of Houston’s budget falling short and the 
state’s budget falling short, governments are 
hunting for revenue.  We are easy targets 
because we are not well organized-until 
now!

We cannot afford to conduct our busi-
ness in the old way-minding our own.  We 
have to be like bees.  We have to work 
together. We have to have some bees that 
serve as guards looking for possible threats 
from legislation, we have to have some who 
can be scouts that warn the rest of us, and 
show us how to navigate our business suc-
cessfully, and we have to have a war chest 
of honey-whoops I mean money-so we will 
be able to protect the hive of our automotive 
industry.
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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Being a Good Mechanic 
Just Isn’t Enough!
by John Miller, Freedom Automotive

If you plan to operate a shop being the best mechanic in town just isn’t 
enough to ensure your success.  At this month’s ASA Chapter meeting Jerry 
Wilt spent some time explaining to us the different personality types we 
commonly see walk through the shop door. Once we can come to under-
stand that we have to deal with all of them, regardless of their personality, 
we have a good shot at success. 

Jerry’s seminar lasted about an hour, and to be frank we could have 
spend a couple of more hours learning better how to identify and respond 
to these divergent personalities. Jerry stressed that being of one type versus 
another is neither good nor bad, so long as we can recognize and deal with 
them.

The Direct is in charge and knows the answers, the Open will talk about 
everything in their lives, the Indirect will follow a leader and the Self-con-
tained is quiet and sure of themselves.

Jerry went on to explain how each person may wander around the grid as 
far as personality they usually are predominantly in one quadrant. Our job is 
to fi gure out where they are in a situation and deal with them appropriately. 

These principles apply not only to our customers but to our employees as 
well. By learning how to better deal with our staff and our customers we can 
greatly reduce the stress in the shop and as a result increase productivity and 
the enjoyment we get from our job. 

Each month ASA Houston brings a topic of interest and benefi t to its 
members at the Chapter meetings. If you are not attending you may be miss-
ing a great aid to your business.

ASA CODE OF ETHICS

The owners and managers of automo-
tive service businesses that belong to 
the Automotive Service Association 
(ASA) agree to adhere to a Code of Eth-
ics. ASA’s Code of Ethics is the auto-
motive service industry’s standard for 
professional business practices. 

• To perform high quality repair service 
at a fair and just price. 
• To use only proven merchandise of 
high quality distributed by reputable 
fi rms. 
• To employ the best skilled technicians 
obtainable. 
• To furnish an itemized invoice for fair-
ly priced parts and services that clearly 
identifi es any used or remanufactured 
parts. Replaced parts may be inspected 
upon request. 
• To have a sense of personal obligation 
to each customer. 
• To promote good will between the mo-
torist and members of the association. 
• To recommend corrective and main-
tenance services, explaining to the 
customer which of these are required to 
correct existing problems and which are 
for preventive maintenance. 
• To offer the customer a price estimate 
for work to be performed. 
• To furnish or post copies of any war-
ranties covering parts or services. 
• To obtain prior authorization for all 
work done, in writing, or by other means 
satisfactory to the customer. 
• To notify the customer if appointments 
or completion promises cannot be kept. 
• To maintain customer service records 
for one year or more. 
• To exercise reasonable care for the 
customer’s property while in our posses-
sion. 
• To maintain a system for fair settlement 
of customer’s complaints. 
• To cooperate with established consum-
er complaint mediation activities. 
• To uphold the high standards of our 
profession and always seek to correct 
any and all abuses within the automotive 
industry. 
• To uphold the integrity of all members 
of the Automotive Service Association. 
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Ask Patty
Jody DeVere
888-745-1928
askpatty.com

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
505-452-6798

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Four Seasons Radiator
Randy Burgan
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

Harco Insurance
Tom Garcia
1077 NW Freeway, Ste 800
Houston, TX 77092
713-560-7211

HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

IFI Buesiness Services
11211 KAty Freeway, Ste. 110
Houston, TX 77079
832-504-9179
www.ifi advance90.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
David Eschbach
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

Kauffman Tire
Kirt Garrison
7220 Golden Gate Dr., #180
Houston, TX 77041
713-856-6799

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-
Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX  77036
832-356-6867

Meadowbrook Insurance (*)
Chris Bass
281-513-5221

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
Mark Deschner
John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750
jcherry@transactms.com

Wahlberg-McCreary
Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

(*) Denotes National Member
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