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September ASA Houston Meeting
Tuesday, September 13, 2011

Spaghetti Warehouse
901 Commerce @ Travis

Free parking after 5 PM in adjacent lot close to the bayou

Dinner 6:30 PM ($5.00)
Meeting 7:00 PM

sponsored by

Our speaker is:
Scott Marshall
Airbag Service

Field Operations Manager

Airbag Service mobile technicians are a trusted sub-let partner for airbag 
repairs, dash pulls, wiring repairs and electrical diagnostics.  For over 

twenty years their reputation and specialized knowledge have helped body 
and mechanical shops justify a safe and fairly priced repair.  Every locally 
owned Airbag Service team is backed by a nation-wide technician network 
and this collective experience gives customers a convenient, single-source 
alternative to dealer repairs for a wide range of makes and models.  And 
Airbag Service guarantees their work so their body and mechanical shop 

customers are able to fulfi ll their personal obligation to vehicle owners 
while also reducing cycle-times, severity ratings and liability. 
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August Meeting Wrap-Up
by Kathryn van der Pol, Adolf Hoepfl  & Son Garage

We had a great and enthusiastic crowd at our August meeting.
Kevin announced that ASA Texas will be hosting the annual State meeting.  All ASA members are encouraged to 

attend.  The state meeting will be held the weekend of September 17th in Tapatio Springs in Boerne. Motivational 
speaker Sid Hurlbert is the main speaker. There will also be time for networking and socializing with a golf tour-
nament and a visit to a winery.  If you would like to attend, go to http://www.asatx.org/events.htm  to register. Or 
contact:

Charles Parker 
Automotive Service Association of Texas 
cparker@asatx.org 
830-896-6842 

Kathryn van der Pol gave an update on the City of Houston’s proposed ordinance. At this point the Committee 
on Development and Regulation has met once on this ordinance but taken no action. The Chair of the Committee, 
Council Member Lovell requested that ASA submit its comments in writing and the ordinance is currently back in 
the City of Houston legal department being reworked once more. Kathryn submitted recommendations to Coun-
cil member Lovell as she requested and distributed them to other council members and the mayor.   A copy of this 
memo dated July 28 was distributed to all ASA members.

Kathryn urged ASA members to make contact with their Councilmember representatives and ask them to support 
the changes recommended in the ASA 7-28 memorandum.

Mike Ratchford, owner of Right Path Marketing, sponsored the August chapter meeting of ASA and was also our 
speaker.  His topic was how do we increase our business and make the most of our marketing dollars.  Mike pre-
sented several key ideas and gave us numerous handouts to take home.

Our greatest opportunities for increasing business effi ciently are with our existing customers. We create opportu-
nities for ourselves by contacting those who have declined recommended work.  This is the fastest, cheapest, easiest 
way to increase car count and boost sales.  First of all, anyone who has declined work is already a customer, you 
already know what they need and have an estimate saved on your computer.  Just a simple phone call or postcard 
may be all it takes to bring them back to the shop.

Mike also said we need to understand that we have two types of people who come through our doors: the fi rst 
may be a new or relatively new customer or someone who comes in for an annual state inspection or occasional 
work. We don’t really know them all that well and vice versa. 

The other type of person is completely different. We have a relationship with them.  We know their name, their 
husband’s name; they have all their repairs done with us; they are our clients.  Mike recommends we try to turn 
more of our customers (the fi rst group) into clients.  It is important to go through our database and identify our 
clients and market more to them.  Mike says it’s important to have a way to distinguish them so that your customers 
want to be your clients.

To sum up, Mike says your marketing dollars should be spent in this order: 
1) Clients, 2) Customers, 3) Prospects, 4) Suspects.

In closing, Mike pointed out in spite of the economy and changing technology, our business is not going to go 
away and that’s the good news. The hard news is we have to meet our prospects where they are, e.g., on the internet 
and continue to meet the needs of our clients and customers. With all the technology and methods of communica-
tion, that can be challenging for a busy owner. 

We thank Mike for sponsoring our meeting and giving us such sound advice.  If you missed the meeting  and 
would like the handouts or you would like to fi nd out how Mike could help you with your marketing needs, please 
contact him at Right Path Marketing. Look on the inside back page of Shop Talk for his contact information. 
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2011-2012 ASA Houston Offi cers

President 
Kevin Spencer 
A&B Auto Electric 
kevins@fl ash.net 
713-928-3286

President-Elect 
Danny O’Daniel 
O’Daniel’s Garage 
Odanielsgarage@yahoo.com 

Vice President 
Byron Rusk 
RMS Auto Care 
byron@rmsautocare.com 
713-529-5855

Secretary 
John Miller 
Freedom Automitive 
johnmiller@thecarcounselor.
com 
281-499-4797

Treasurer 
Erma Palmer 
Auto’s R Us Collision Center 
arucollisioncenter@fl ash.net 
713-673-3050

Past President 
Kathryn van der Pol 
Adolf Hoepfl  Garage 
kvanderpol@swbell.net 
713-695-5071

Education Liaison  
Deanna Pate
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Jim Miller, Freedom Automotive
Robert Gruener, Autotechtronics
Jay Meir, Excel Automotive
Sybren van der Pol, Adolf Hoepfl  Ga-
rage  
Chris Newhouse, Ray’s Auto Electric
Ed Jones, Jones Automotive & Marine 
 
    

President’s Corner
Several years ago there was a bill introduced, I think out of San Anto-

nio. Although I do not remember many of the details. I do remember it was 
directed towards automotive repair ,both mechanical and collision. It was 
described as overreaching, outrageous, and dealerships were exempt. At 
the same time we were working on a car belonging to a new customer who 
worked at City Council. During every step of the repair they would call the 
ever so trusted dealership and verify what we said and did. We had a chance 
to talk about the independent auto repair business and that bill. My frustra-
tion over dealer exemption to the bill was met with laughter. I was told the 
independents would never have the lobbying power or stature of the deal-
erships. I was left with a feeling of hopelessness as far independent repair 
facilities versus government regulation. 

I was also left wondering if it is a different world inside city council and 
if everyone involved was loyal to the dealership. 

This leads me up to our progression on City Ordinance 8-22. The work 
that ASA members have done with this ordinance has made a difference and 
it does seem that we can be heard. It is not as hopeless as I thought, at least 
on a city level. The Ordinance is back at the legal department for consid-
eration again. They are now incorperating suggestions from both the Texas 
Storage and Collision Association and ASA.

Kathryn van der Pol is now working on yet another redline version of 
change to the Ordinance. She has been meeting regularly with Council 
members and as always, doing a great job representing ASA. This informa-
tion recently went out to only a small group of individuals who are actively 
interested in pursuing change to this Ordinance. I take this opportunity to 
tell everyone. The committee for Ordinance 8-22 would like help from more 
willing members and we need a list of all of them. It is important for more 
shop owners to meet with their representatives or Chiefs of Staff.

Kathryn has found that they may not know much at all about the inde-
pendent auto repair and collision industry. They may only know what they 
hear from the Police Department, complaints to the city, or co-workers. 
Points such as get rid of section G (My nemesis as a service advisor) are 
important points to bring up.  Section G is a redundant part of the Ordinance 
and is already covered by city and state statutes. Hobbyist and those who 
work for free should be deleted. Also, of equal or more importance, is that 
the City Council be more educated about the industry they wish to regu-
late. So far we have been making a difference. With help from more willing 
members we have a chance to improve our industry with an Ordinance that 
will better serve the intended purpose.

Please make an effort to call or meet with your representative and their 
staff. Contact a Board member if you are willing to help. We all know it is 
dangerous when someone tries to fi x something without knowing how it 
works.

On a fi nal note to our associate members: We will begin some serious 
RACE DAY planning soon. If you have ideas on how you would like to 
participate keep them in mind for a future meeting.

Sincerely,
Kevin Spencer
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Another reason to become a NAPA Auto Care Center.

Contact Wayne Truax at 832-573-5826 for more information

Peace of Mind Warranty
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ASA TEXAS 2011 Annual Meeting
SEPTEMBER 17th at TAPATIO SPRINGS RESORT in Boerne
More event info at asatx.org click on Texas Events

We invite you to join us for a weekend of fun and fellowship in the heart of the beautiful Texas Hill Country! 
Those members who have visited Tapatio in the past remember what a great time it is and if you’ve never been, you 
owe it to yourself to set aside this time to relax and network with ASA members and Associate Members. If you’ve 
never played golf or just like to ‘knock ‘em around the course’, this is a great opportunity to play! We will use a 
scramble format on Saturday. In a scramble, each player tees off on each hole. The best of the tee shots is selected 
and all players play their second shots from that spot. The best of the second shots is determined, then all play their 
third shots from that spot, and so on until the ball is holed. So dust off those clubs in the garage, borrow a set or you 
may rent a set from the Pro Shop on site. It promises to be fun and exciting while networking with members and 
vendors.

Not to worry though, if you just can’t get into golf, there is plenty to do in Boerne just across Interstate 10. Shop-
ping in Boerne takes you on a journey through quaint historic buildings fi lled with unique treasures. Outstanding art 
galleries and exhibits are around every corner, and art shows, gallery openings, and art events speckle the calendar 
throughout the year. There is even a winery visit planned.

ABOUT THE SPEAKER: Sid brings every seminar to life with hilarious true experiences, documented facts and 
stories that touch hearts. You will leave Sid’s seminar with confi dence knowing that you have practical tools which 
will make you more successful at work, home and play. So if you want to make some changes in your personal life 
or your business, “DON’T WAIT FOR THE HAPPY BUS TO COME”, take control.

Cost is only $148 per attendee and includes Friday reception, three meals Saturday including Sid Hurlbert’s 
seminar and Sunday breakfast. You have option to pay online with CC or mail in check. (call 830-896-6842 for 
special pricing on 5 or more attendees)
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PRESS RELEASE
One in Four Americans Could Not Pay for Major Car Repair, According to AAA Survey
Orlando, Fl - 8/3/2011

One quarter of American drivers neglecting car repairs and maintenance due to economy; More than half keep-
ing older car to avoid fi nancial burden of newer model

One in four American drivers could not pay for a car repair of $2,000 if faced with one today, according to the 
results of a survey released by AAA. The survey also found one in eight would be unable to pay for a repair bill of 
$1,000.

More than half of American drivers also said they are holding onto their older vehicle because they do not want 
the fi nancial burden of a new one. And, one quarter of drivers admitted to neglecting repairs and maintenance on 
their vehicles in the past 12 months due to the economic climate, which AAA Automotive experts say can greatly 
increase the likelihood of their car needing a costly, major repair.

“Economic conditions have taken their toll on many Americans resulting in them neglecting their cars and leav-
ing them at increased risk for very expensive repair bills,” said Marshall L. Doney, AAA Vice President, Automo-
tive and Financial Services. “Many Americans rely on their cars for their livelihood and losing access to them could 
be fi nancially devastating during an already troubling economic time.

“It’s important for drivers to not only continue to maintain their vehicles, but also have a fi nancial emergency 
plan in place should they be faced with a sudden unexpected auto repair bill,” continued Doney.

According to the survey, 38 percent of 
American drivers could pay for a $2,000 
repair bill with funds in a savings account, 
while 20 percent would pay with their credit 
card. Eleven percent said they would have 
to borrow money from their friends, family, 
retirement or home equity in order to pay for 
a $2,000 repair.

Slightly more Americans reported being 
able to pay for a $1,000 repair bill with 46 
percent saying they could use savings and 22 
percent using a credit card. Fourteen percent 
would look to borrow from their friends, fam-
ily, retirement or home equity.

AAA Automotive experts explain that a 
$1,000, $2,000 or higher repair bill can quick-
ly appear – especially on older vehicles that 
have not been properly maintained. While 
repair costs can vary greatly by make, model 
and type of repair, a transmission repair can 
be $2,000 to $4,000, while an engine repair 
can exceed $5,000. Major brake repairs may 
range from $350 to $1,000, and a new set of 
tires can run from $300 to more than $1,000.

The telephone survey was conducted among 
a sample of 1,009 adults, 18 years of age and 
older, living in the continental United States. 
The survey has an average statistical error 
of ±3.6 percent at the 95 percent confi dence 
level for all U.S. adults.
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PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

Auto repair is my passion, and 
my profession. I’ve spent years 
building my customer’s trust with  
a commitment to quality auto 
repair at a fair price.

O’Reilly consistently delivers the 
parts I need to do the job right  
the first time. Time is money,  
but my reputation is priceless. 
That’s why all my parts come  
from the parts pros at O’Reilly.

O’Reilly 
Knows
My Parts 
are from 
O’Reilly.

My Name Is  
On The Door.

Passing of a Friend
By Glenn Young

If you haven’t heard Chuck Metzger passed away last month. If you didn’t know 
Chuck, you don’t know what you missed. What a character. I fi rst met Chuck at a Ford 
class, he was teaching (what else)? He made me feel like a long time friend. Special 
people, you remember the what, where and the when you met. Chuck was one of those 
special people. He was THE Ford/Mercury expert. If you had a problem with a Ford, he 
was the go to guy. He was modest about his knowledge and abilities. One time I asked 
him “How do you know all that”?  His reply was “it’s sure not because I’m smart, it’s 
cause I have to fi x what they can’t!! 

He taught many of us in this industry more than we can remember. Some years back 
I invited him to sit in on a class I was presenting, never expecting him to come. To my 
amazement he did, was I ever intimidated!  After the class he called me the next day 
and told me what he learned was that he needed to go back to school and that I did a 
good job. Made my head swell. In the past few years we didn’t see each other as much 

as we use to, but we still spoke on the phone. I always considered him as a friend and I hope he considered me his. 
I know that he was a friend to this industry and his humor, knowledge and wit will be missed by me and countless 
numbers of others. His obituary says a lot:  

Charles Metzger , 12/16/1947, 7-28-2011
Known as Chuck to his many friends, Charles died peacefully after a brief and noble battle with cancer.
Chuck was a good natured soul whose infectious sense of humor and generous spirit won him many devoted 
friends who treasured his company. Nothing brought him greater joy than a round of golf and a few beers after-
wards with his good buddies at Braeburn Country Club.
Chuck was an automotive diagnostician at Southwest Lincoln Mercury for 35 years and was considered one of 
the best in his fi eld.
He is survived by his loving wife of 33 years, Mary Garcia Metzger.
Memorial gifts can be made to Caring Friends Inc. 713-669-8030.               Thanx Chuck I’ll miss you, Glenn
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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EPA new CAFÉ Standards
By John Miller

By now we have all heard of the new EPA Corporate Average Fuel Economy standards that will take effect in 
2016 and 2025. In 2016 the CAFÉ standard goes to 34 mpg for all cars and in 2025 it jumps to 54.4 mpg. Like 
many I talk to, I thought this was ridiculous and impossible to achieve. The truth is that our auto industry will 
achieve it. So what will that do to us, the independent repair shop owner?

The technology does not currently exist to achieve 54 mpg in what we all consider a standard passenger car. 
Even the smallest of cars on the road today fall far short of this incredible standard. New technologies and very dif-
ferent cars are going to be needed to meet the demand. 

A smaller, lighter, much less powerful vehicle will help to achieve the 34 mpg standard set for 2016. Direct in-
jection, variable valve timing, lighter oils, and more effi cient transmissions have helped us reach the 27 mpg current 
standard and will be refi ned and improved as we work toward the 34 mpg goal. Alone these technological changes 
will not get us there. The vehicle will have to be made lighter and more aerodynamic. More hybrid drive systems 
coupled with very small power plants will have to be used. All electric plug in cars will have to be improved and 
produced more economically. 

That may take us to the 2016 goal, but how do we reach the much higher standard for 2025. Technology we 
cannot even guess at has to be developed quickly. We can only make a car so small and light and still maintain any 
safety factor. Hydrogen cell power, solar power and new exotic fuels for internal combustion are just a few of the 
possibilities. 

The mileage goals phase in with a 5% increase each 
year. That means that a lot of the technology used to 
achieve the stepping stone goal of 34, 37, 40 or 44 mpg 
will only be stop gap features. They will be used to reach 
a specifi c goal while other more effi cient technology 
is being developed to reach a higher goal. Many of the 
systems will be reminiscent of the old Cadillac 8-6-4 
engines of the early 80’s, around for only a year or two 
and gone. 

As shop owners and technicians we will have to train 
and tool up to service these systems as they appear, and 
then retrain and retool for the next wave of innovation.  
We have all faced the tremendous changes of the past 
decade or two and for the most part done a good job of 
staying current. From here forward the rate of change 
will only increase. If we plan to remain in business we 
will have to begin planning now for this coming very 
serious demand on our resources. 

On the fl ip side is a small silver lining. As large ve-
hicles become unavailable or too costly for the average 
motorist the demand to keep today’s large SUV’s and 
sedans going will increase. Folks who just want or need 
a large pick up, Suburban or Explorer will be willing to 
pay what is necessary to keep the one they have going 
strong. That is until the government decides to outlaw 
repairing anything that gets less than a certain mpg. 
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Ask Patty
Jody DeVere
888-745-1928
askpatty.com

BG Products Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
505-452-6798

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Four Seasons Radiator
Randy Burgan
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
David Eschbach
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

Kauffman Tire
Kirt Garrison
7220 Golden Gate Dr., #180
Houston, TX 77041
713-856-6799

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbo-
chargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX  77036
832-356-6867

Meadowbrook Insurance (*)
Chris Bass
281-513-5221

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700
National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
David Norman
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750
jcherry@transactms.com

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

(*) Denotes National Member



Page  12

ASA Houston - Shop Talk September 2011


