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June ASA Meeting
Tuesday, June 14, 2011

SPECIAL TIME - RSVP PLEASE
Spaghetti Warehouse

901 Commerce @ Travis
Free parking after 5 PM in adjacent lot close to the bayou

Dinner 6:00 PM ($5.00)
Meeting 6:30 PM

sponsored by

Becky Witt, AAM     
A class based on University level Cost Accounting, which studies processes and seeks to 

eliminate those steps that add cost, but not value.
 You’ll learn simple formulas to determine which jobs make you the most money and which 

ones cost you money to do.  The truth will shock you and change the way you do business.  Many 
pricing classes tell you how the numbers should come out at the end of the month, but only this 
one shows you how to price each job so it works out.  

 Too many shops follow rigid pricing instructions and routinely lose out on jobs that are actu-
ally highly profi table, they just don’t look like it at the time.

 Learn how to compete with dealers who offer $89 brake jobs and make money doing it.  
Learn the secrets of the big retailers, who have people thinking they are saving money, when 
they’re actually paying more.  Learn how to meet and beat price competition.

 Learn when to say no to a new piece of shop equipment that will only lose you money, even 
if you use it every day.  Learn when to say YES to another piece that looks like a money loser, but 
actually is a real cash machine that just puts out cash every week like a slot machine.

 This is typical Witt Wisdom that really makes sense and is easy to master and put into prac-
tice. Class includes a very well written book and is approved for AMI Credit. 

RSVP to: Nancy Adkins, (713)695-5071 by Friday, June 3rd.
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Nominations for 2011-2012
Here are nominations for the Chapter Offi cers and Directors for the 

2011-2012 year.  Further nominations will be accepted at the May meeting.

 Meeting Recap
The May 10th Houston ASA 

meeting was held at the Spaghetti 
Warehouse and sponsored by BG 
Prodcuts. The meeting was called 
to order by Kathryn van der Pol the 
Chapter President. There were 60 
members, associates and vendors in 
attendance.

The meeting began with the 
presentations of nominees for 2011 
-2012 offi cers and those nominations 
were accepted by the membership. 
Floor nominations were called for 
and none were offered. 

Kathryn offered a recap of her 
meeting with the City about the 
new proposed auto shop licensing 
ordinance, and John Miller offered 
a brief update on the status of the 
Franchise Tax bill we supported in 
the legislature. 

The evening’s speaker was 
Konrad DeLong from BG Products. 
Konrad addressed the problems of 
carbon build up in the new gasoline 
direct injection engines and offered 
solutions to repair and prevent the 
problem. According to Konrad, and 
supported by many of those present, 
this is a real problem on all mod-
els of the direct injection gasoline 
engines. 

We concluded the meeting with 
the door prize raffl es and the “Horse 
Chocking Wad”. Many thanks to all 
of the associates who donated door 
prizes, their support is crucial to our 
organization. 

The next regular membership 
meeting will be June 14th at the 
same location. 

Franchise Tax Status Report
By John Miller

On April 26 several of your Chapter members went to Austin to speak up 
on our behalf concerning the inequity in the Franchise Tax code. The meet-
ing of the Ways and Means Committee was scheduled for 2PM but because 
the general session didn’t adjourn until after 6PM the meeting was delayed. 
The committee fi nally convened at about 8 that evening. 

Kathryn van der Pol, John Miller and John Farrata were there to testify 
in favor of HB 429 which would reclassify the auto repair industry as retail 
for purposes of the Franchise Tax. They were joined by Charles Parker, 
ASA Texas Executive Director, Anne O’Ryan from AAA Texas, and Kathy 
Barber of NFIB. 

In discussions with Representative Allen Fletcher and members of the 
Ways and Means Committee they said they clearly understood our position 
and that the situation was obviously unfair and needed to be corrected, but 
that they were not going to pass any action that would reduce the revenue to 
the State. 

They did promise that the Interim Committee on Franchise Tax would do 
something to correct the problem. This means that we will probably not see 
any relief from the unfair Franchise Tax until next session at best. 

ASA has not given up on this issue and we are looking into other ways to 
correct the problem including legal action.
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2010-2011 ASA Houston Offi cers

President 
Kathryn van der Pol 
Adolf Hoepfl  Garage 
kvanderpol@swbell.net 
713-695-5071

Vice President
Robert Gruener 
AutoTechtronics
robert@autotechtronics.net

Secretary 
John Miller 
Freedom Auto  
johnmiller@thecarcounselor.com
281-850-5254

Treasurer 
Erma Palmer
Auto’s R Us Collison Center 
arucollsioncenter@fl ash.net 
713-673-3050

Past President 
Chris Newhouse
Ray’s Auto Electric  
raysautoelectric@earthlink.net
713-661-8189

Pres Elect 
Kevin Spencer
A&B Auto Electric 
kevins@fl ash.net 
713-928-3286

Education Liaison  
Deanna Pate  
San Jacinto College
deanna.pate@sjcd.edu

Advisors to the Board

Betty Jo Young
Young’s Automotive
bettyjoyoung@yahoo.com

Glenn Young
Young’s Automotive

____________________________

Automotive Service Association
Houston Chapter
PO Box 925007
Houston, TX 77292-5007

ASA Newsletter Editor
Want to write an article or submit any 
ideas for the newsletter?
Send information to:
Lynn Beckwith
Beckwith’s Car Care
lynn@beckwiths.com
281-540-2000

President’s Corner
Hello everyone,

It has been an honor to serve as your president for the past year. As I 
write this fi nal President’s Corner, I would like to thank the people who 
have helped over time to make this one of the strongest ASA chapters in the 
country.

First, our board has been awesome. Members like Chris Newhouse and 
John Miller have the knowledge of the industry and the passion for this 
association that have enabled us to remain strong when so many other as-
sociations have seen declining membership. They along with my husband 
have been my sounding board and guided me in both smooth and “interest-
ing” times. I also want to recognize Erma Palmer, Lynn Beckwith, Robert 
Gruener, and Deanna Pate. Each of them has made signifi cant suggestions 
and contributions all throughout the year that have improved this organi-
zation.  Finally, I have great confi dence in our next ASA president Kevin 
Spencer. He will provide solid leadership for this organization over the next 
12 months.

Other members like Glenn Young, our Regional Director for ASA Na-
tional, Danny O’Daniels, John Ferrata, Buddy Doyles, Byron Rusk, Jay 
Meir, Ed Jones, Itzy Kariv, Costa Kouzanis and Rudy Ramkissoon all have 
played signifi cant roles at key moments in the past year. Whether it was 
helping with our fi rst ASA Race Day or taking time to go to Austin or City 
Hall, these men have supported this organization with their time and dedica-
tion and deserve our gratitude.

I also want to brag about another group of people in our organization. 
Our Associate members are every bit as awesome as our board. First they 
support our publication Shop Talk; they support our chapter meetings with 
sponsorships; and they provide loads of generous prizes for our monthly 
raffl es. They participate in our new Advisory Council, and they are always 
there to lend extra hands.  We are defi nitely blessed to have such a great 
group of companies to support our organization. For a complete list, go the 
back page of ShopTalk.

Of course, it is of utmost importance that we continue to have great 
monthly meetings. Next month’s sponsor is XL Parts. Our June speaker, 
Becky Witt, is a national expert in our industry and we are bringing her in 
from Nebraska. She will be talking about advanced pricing. In this tough 
economy, we need to be even more aware of how to reduce our expenses 
and generate more sales to remain profi table.  Our customers, more than 
ever, are struggling in this economy. Many want to keep their cars while 
some want more fuel effi cient automobiles, and our duty as business owners 
is to help them, but not short ourselves in the process.

For next year, the board decided to expand its size. We have some new 
initiatives and will need more hands on deck to keep the ASA Houston ship 
on course.

First, we have our legislative issues, in particular the franchise tax. Our 
executive direction Charles Parkers says that the State Legislature will ap-
point a special committee that will be working on this issue this summer and 
has a mechanism by which Governor Perry can approve HB 429 so that we 
still may see  tax relief-so we must keep vigilant.

(continued on page 10)
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Another reason to become a NAPA Auto Care Center.

Contact Wayne Truax at 832-573-5826 for more information

Peace of Mind Warranty
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GDI and Carbon Build-Up.
Konrad Delong is the Development Coordinator for BG Products, but don’t mistake him for a salesman. He 

spent 25 years with GM, the last ten as Regional Service Engineer here in Houston. He knows what he is talking 
about. His presentation on the challenges of carbon build up in the new gasoline direct injection system (GDI) was 
both informative and potentially profi table for shops. 

A very common complaint on these new fuel system engines is a random, often severe engine misfi re that goes 
away after a few minutes. When checking the engine you may have a P0300, or a specifi c cylinder code, but can 
fi nd no fault with the ignition system to explain it. The problem most often comes back to a carbon build up on the 
intake valve that has broken free and been temporarily trapped under the intake or exhaust valve preventing the 
valve from closing completely. Seen as early as 20,000 miles this has been a chronic problem in all the GDI motors, 
particularly the GM products.  

GDI engines run much hotter combustion temperatures than their predecessors due to higher compression and 
much leaner fuel mixtures (18 or 20 to 1). It is necessary to use an oil nozzle to spray at the piston skirt to cool the 
piston and prevent damage. This results in more oil vapor and faster oil oxidization. The additional oil vapor han-
dled by the PCV system results in faster carbon build up on the back of valves and deposits on the piston as this oil 
vapor cools after shut down.  These deposits are much harder than in the past as the greater temperatures bake the 
vapor into place. 

Carbon deposits on the back on the valves cannot be cleaned with traditional injection cleaning. The fuel injector 
is actually inside the combustion chamber and therefore the fuel sprayed never hits the intake valve. Cleaners car-
ried into the intake system by the engine air fl ow are not strong enough and do not spend time enough working on 
the carbon to do much good.  The only effective ways to clean the carbon is to remove the cylinder heads, remove 
the valves and buff them, or to use a soak and scrub method. 

Using the soak and scrub method requires the removal of the plenum (upper intake) and pouring a very strong 
chemical agent into the vale chamber. As this chemical soaks into the carbon the deposits are scrubbed using a 
small wire brush or fl exible rod. Once the carbon falls off the valve and chamber it is suctioned out and a rinsing 
agent used to remove the residue.  Performed properly this method is as effective as removing the heads and consid-
erably less expensive. On most cars it requires only a couple of hours. 

Another common complaint on GDI, either in conjunction with the sporadic misfi re or separately, is a fairly 
signifi cant loss of fuel economy and performance. This is caused by carbon deposits that restrict the pin holes in 
the injector spray director plate and have built up on the top of the piston interrupting the turbulent swirl inside the 
cylinder that is necessary for proper fuel burn. 

Injectors on GDI engines operate at up to 3000psi, and commonly run at over 2000psi. The injector nozzle has 
a director plate built on the end of it the divides each injection pulse into 4 to 6 separate streams. These individual 
fuel streams are directed at a swirl ramp cast into the top of the piston. It is this combination of very high pressure 
atomized fuel and the swirling of the charge in the cylinder that allow operation at fuel mixtures of 18 to 20 to one 
ratio and a complete burn. When the nozzle director plate becomes caked in carbon the fuel spray is either restricted 
or misdirected in the cylinder. When the piston top develops carbon build up the swirl action is changed or elimi-
nated in parts of the chamber and the burn of air/fuel effi ciency drops substantially. The unburned oxygen leaving 
the cylinder is picked up by the O2 sensor as a lean mixture and the computer continues to drive the mixture richer. 
This combination results in decreased power and fuel economy. 

continued on page 6
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GDI and Carbon Build-Up - coninued from page 5

A fuel injection cleaning service will eliminate the deposits and restore the performance and economy. BG of-
fered several dynamometer testing results to show the increase in performance after a good injection cleaning. 

Konrad warned against opening any high pressure fuel line to perform a service! If a high pressure line is opened 
all manufacturers insist that the line must be replaced or there is a great chance it will leak fuel. He recommends 
tapping into the low pressure part of the system to inject the cleaner. 

Once cleaned there is a way to prevent future problems with this carbon build up. By using an oil conditioner 
you can prevent the coating of the valves and by using a strong fuel cleaner the injectors and combustion chambers 
can be kept clean. 

BG Products offers a kit for the cleaning service on GDI engines using part numbers 271 & 272. BG’s GDI 
maintenance kit is BG part number 6551, and includes MOA and 44k. The recommended service interval is 5,000 
miles.  This kit will qualify for the BG Lifetime Protection Plan for engine and fuel systems.

CF5 used in the previous Deposit Control kit is not strong enough to prevent the carbon deposits in the chamber. 
No commonly used gas additive will prevent this problem. 

Jaguar and Rover both specify BG’s 44K as the only fuel additive to use in their GDI engine vehicles for deposit 
control in the combustion chambers and the fuel injection system.

GDI engines have been around for 10 years and are becoming more common each year. The GM 3.6 V6 engine 
is GDI and within a couple of years all GM V8 engines will have GDI. All the Ford Eco-Boost engines are GDI. 
This is a common problem and will become more so over the next few years. We can do our customers a great ser-
vice by getting them on these preventative measures as soon as we begin servicing their new cars. 

Thanks to Konrad, and to BG for bringing this information to our association. 
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PROUDLY SERVING

Product
Full line of OE or better product for domestic
and import applications.

Technology
Solutions that make business easier and 
more efficient.

Training
World class training for technicians through
CARQUEST Technical Institute.

Customer Service
Innovative solution-based services.

David Burch, Regional Director of Sales Houston
CARQUEST Auto Parts
3100 Hillcroft Ave. Houston, TX. 77057
(210) 410-9975

CARQUEST.com

For more information on how CARQUEST can
help you, call:

CARQUEST Auto Parts is committed to 
providing unparalleled customer service,
innovation and industry leadership.

A WORLD
IN MOTION

ASA Help With Advertising
Are you a pretty good mechanic but don’t know beans about how to 

advertise and promote your shop? ASA has lots of help on the ASA website. 
Go to www.asashop.org

ASA’s new electronic PR Kit is designed to help you, our member, with 
your current public relations and advertising campaigns. The kit contains an 
array of prewritten press releases, photography tips, print- and Web-based 
advertising samples and suggestions, and an audio clip ready for use on 
your Web site. 

ASA’s PR Kit can be used to introduce your company to the media and 
inform your community about your business. A dynamic collection of tools 
and tips for ASA members, ASA’s PR Kit will add to and improve the busi-
ness communications efforts of shop owners nationwide.

•  General Information/Tips 
Get Publicity for Your Shop! As you work to get your shop’s name in 

front of the media and consumers, we’ve included some useful tools on this 

page to help you, including a Busi-
ness Image Checklist, “Meet the 
Press” guidelines, ASA logos and 
usage guidelines, and the ASA Code 
of Ethics.

•  Press Release Templates
We’ve Done the Work for You! In 

today’s changing economic world, 
it is vitally important that you place 
your business name and its achieve-
ments in front of your potential 
customers as much as possible. ASA 
provides you with downloadable 
sample press releases that can be 
customized using Microsoft Word.

• Photography Tips
Hold That Pose! Photos are an 

important part of any publicity 
program. This section will give you 
some useful tips to ensure success 
in coming up with some outstand-
ing photos for your public relations 
efforts.

• Advertisements
   - Print
These sample ads provide guide-

lines for use in your local Yellow 
Pages, newspaper or the sponsor 
book for a church, charity or other 
local organization.

   - Web
ASA has created sample ads that 

you can use as a guide to create your 
own online advertising campaign.

•  Consumer Brochures 
Educate Your Customers! ASA’s 

Consumer Education Brochures are 
available for purchase through the 
Online Store. Visit this section for 
the latest list of consumer-specifi c 
brochures for your use.

•  Audio Samples
ASA members may use this 

consumer campaign material that 
emphasizes that local neighborhood 
repair shops are open for business 
and prepared to today’s vehicles. 
This page provides downloads of a 
radio commercial and graphics suit-
able for use on your website.
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O’Reilly Knows
If I don’t stay up-to-date in the latest vehicle 
technology, I might as well close my doors.  
I know that if I can’t get the vehicle repaired, 
my customer will find someone who can. 

That’s why I call O’Reilly Auto Parts for all  
of my training needs. O’Reilly understands  
my business and knows the importance of  
professional technician training. Through  
their Real World Training clinics, O’Reilly offers 
some of the industry’s best training - taught by 
some of the nation’s best instructors. Quality 
training is just one more reason why my first 
call is to the parts pros at O’Reilly Auto Parts.

PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

but my customers  
expect me to.

I don’t know everything...

A Benefi t of Membership, Information!
I have found that as a shop owner and manager one of the most valuable assets I have is information. Informa-

tion about vehicles, but even more important is information about how to run my business, deal with employees and 
reach the customers I want in my shop. The ASA website has LOTS of information. Go to www.asashop.org 

ASA offers its members access to an information center containing citations and abstracts to the latest commen-
tary on such topics as business management, employee hiring, business statistics, legal issues, customer service 
ideas and repair statistics. This area is designed for educational use and the promotion of ASA National automotive 
service shops. 

The Information Center is broken down into four main areas: 
•   General Information 
•   Automotive Services 
•   Mechanical Services 
•   Collision Services 

Currently the area contains over 15,500 abstracts of current articles, surveys and commentary. These abstracts 
provide a detailed description of the item along with a citation for easy retrieval. 

This area is designed for educational use and the promotion of ASA National automotive service shops. 

If you would like more information on any of the abstracts you fi nd, fi ll out the shopping cart information in the 
database. Please e-mail Angie Kilbourne at angiek@asashop.org or call (800) 272-7467, ext. 234 for more informa-
tion. 
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The Hidden Filter
Bet you didn’t know this!
The GM variable displacement engine, or Displacement on Demand, 

has a small oil fi lter located under the oil pressure sending unit.  Many of 
us remember the fi lter that was located under the PCV Valve of the 5.0 and 
5.8 engines from Ford. When we had an engine with excessive crankcase 
pressure this fi lter was often stopped up completely preventing crankcase 
ventilation. 

The GM DOD engines are having problems with the small hidden fi lter 
becoming restricted and starving the lifter galley for oil resulting in dam-
aged lifters or worse. The cause seems to be the same culprit that causes 
most modern day cam related problems, lack of proper oil changes. 

Extending oil change intervals, or using  poor quality oil will result in 
sludging of the fi lter screen and a restriction of oil fl ow to the cam galley. 
This is very similar to the problem with cam phaser failures due to poor oil 
quality. The screen material is much the same as that fi ne screen in the end 
of the actuators. 

 Most Dealers will insist that you have to remove the intake to access this 
troublesome part, but if you can get the oil sending unit out without pulling 
the manifold you can remove the fi lter too. Use a long screw tipped puller, 
or even a sheet rock screw just like we did with the old Ford PCV fi lters. 

Should this become a preventative maintenance on these engines? Con-
sidering the potential problems that could result maybe it would be wise to 
suggest it to our customers at 100K. If we have a vehicle with other signs 
of poor oil maintenance it might be wise to change it much sooner.  GM list 
this no place that I could fi nd as a routine maintenance item. 

One of the great advantages of being part of an association such as this is 
that we share these secrets with each other. What else do we know? 

If you have a bit of uncommon knowledge please share it with you fel-
low members by sending it to Shop Talk. 

President’s Corner

(continued from page 3)

The next legal issue is the City of 
Houston’s proposal to amend Sec-
tion 8-22 that will regulate Automo-
tive Mechanical and Collision repair. 
I and many others will continue 
to work on this over the coming 
months.

Second, we have set up an Advi-
sory Council of Associate members. 
Our goal is that over the next 12 
months we will add four “Sample 
ASA” meetings in the four outly-
ing corners of the greater Houston 
area. Our fi rst satellite meeting is set 
up in Baytown with XL Parts as the 
sponsor and ASA member Danny 
O’Daniels as the host. Look for fl y-
ers and faxes if your shop is in the 
Baytown area.

Finally, our Race Day event was 
such a success that we plan to repeat 
this next year. 

None of what we have accom-
plished would be possible or even 
worthwhile without your participa-
tion. Last month, we had some new 
ASA members come to the chapter 
meeting. One of them, Cindy Her-
zog of Accurate Auto Care said, “I 
will defi nitely be coming back. I’m 
committed!” If you have not attend-
ed an ASA chapter meeting or gotten 
involved in these activities, you are 
missing out on friendship, business 
advice and technical support. So 
think about it. Get the full value of 
your ASA Houston membership. 
Come to our special June meeting. 
You will learn A LOT and have a 
great time.

Kathryn van der Pol
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Ask Patty
Jody DeVere
888-745-1928
askpatty.com

BG Products Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Burch
210-410-9975

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Farmer’s Insurance Group
Warren Spiwak
10068 Long Point Road
Houston, TX 77055
281-578-9922  FAX: 281-578-9912
wspiwak@farmersagent.com

Four Seasons Radiator
Carl Harris
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
David Eschbach
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbo-
chargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX  77036
832-356-6867

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com
O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
David Norman
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750
jcherry@transactms.com

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

(*) Denotes National Member
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