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February ASA of Houston Meeting
Tuesday Febuary 11, 2014

Fratelli’s Ristorante
1330 Wirt Road, D
Houston, TX  77055

Dinner 6:30 PM
Meeting 7:00 PM

presents

The Affordable Care Act…
How It Can Impact Small Businesses

The Affordable Care Act has many provisions that apply to small business-
es.   Health care reform can be complex and confusing. Now that impend-
ing deadlines are fast approaching, many businesses owners are wondering 
just how this new law affects their business.  What we will show you is 
how ACA can affect small businesses and the tools ADP has in place to 
prepare a business and their employees.
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ASA Announces Dates, 
Location for 2014 
Business Meeting

To be held in conjunction with Vision Expo
The Automotive Service Association 

(ASA) will hold its next annual busi-
ness meeting March 6 at The Sheraton 
Overland Park in Overland Park, Kan. 
The meeting coincides with the Vision 
Expo, an annual education and trade 
show event hosted by ASA’s affi liated 
association, ASA-Midwest.

The agenda will include an open 
meeting of the ASA board of direc-
tors, and ASA’s 2014 board will be 
announced. Dan Risley, ASA executive 
director, will conduct a swearing-in cer-
emony for the new board members who 
offi cially begin their terms at the close 
of the meeting.

“ASA and its board of directors 
are strongly committed to supporting 
our affi liated associations. Moving our 
annual meeting to coincide with ASA-
Midwest’s Vision Expo exemplifi es 
our strong desire to work together. The 
Vision program has quickly become a 
‘can’t miss’ event and we are excited to 
be a part of it,” said Risley.

The ASA board meeting will be held 
Thursday from 1-5 p.m., preceding 
the Vision Expo Friday and Saturday, 
March 7-8. The offi cial registration 
form for the March 6 meeting will be 
available soon on the ASA website - 
www.ASAshop.org. There will be no 
registration fee to attend the meeting. 
Housing and transportation arrange-
ments will be the responsibility of 
each attendee. Hotel and transportation 
information is available online at www.
visionkc.com, click on the “General” 
tab.

For more information about ASA’s 
annual business meeting, contact David 
Lowell at davidl@asashop.org. All 
meeting participants are encouraged to 
also attend the Vision Expo. For more 
information about Vision, visit www.
visionkc.com.
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Offi cers & Board 
2013-2014

President
Karolena Serratos
Professional Auto Care
713-270-0474
pac9916@gmail.com

Past President - Social Coordinator
John Ferrata III
NLine Automotive
713-862-5544
Jbf3@nlineauto.com

President Elect – Sponsor/ByLaws
Chris Newhouse
Ray’s Auto Electric
713-661-8189
raysautoelectric@earthlink.net

Vice President – Director of Training
Mario Rodriquez
Mario’s Automotive
713-928-1605
mariojrod@comcast.net

Treasurer
Jay Meir
Excel Automotive Technology
713-864-6868
jmeir@excelautotech.com

Secretary 
John Miller
Freedom Automotive Service, Inc.
281-850-5254
johnmiller@thecarcounselor.com

Editor
John Miller
Freedom Automotive Service, Inc.
281-850-5254
johnmiller@thecarcounselor.com

Director of Speakers
Chuck Stasny
Houston AAMCO
713-790-0525
chuck@houstonaamco.com

Regional ASA State Direct 2 
Kathryn van der Pol
Adolf Hoepfl  Garage
kvanderpol@swbell.net
713-695-5071

Board
Cindy Herzing, Accurate Auto Center
Kevin Spencer, A&B Auto Electric, Inc
Ray White, S&S Automotive Services
Mark Deschner & John Goins– Education 
Liaisons San Jacinto Community College

President’s Corner
Greetings Fellow Shop Owners and Associate Members!
We had a great turnout for our January ASA meeting. Thank you, RO 

Writer for your sponsorship and marketing speaker Tod Westerland. The 
talk left many of us with plenty of homework to do in this new age of 
technology. 

In February  we have ADP (a new Associate ASA Member) coming to 
speak concerning the Affordable Car Act and answer any questions you 
have regarding ObamaCare. Have your questions ready!

If you have made owner education or technician education a New 
Year’s resolution, be sure to check out the upcoming training schedule in 
Shop Talk. 

See everyone February 11th!
Karolena Serratos
ASA Houston Chapter President

New ASA Houston Associate Member:
Automatic Data Processing

 
“With more than $11 billion in revenues and more than 60 years of ex-

perience, Automatic Data Processing (ADP) serves approximately 620,000 
clients in more than 125 countries.  As one of the world’s largest providers 
of business outsourcing and Human Capital Management solutions, ADP 
offers a wide range of human resource, payroll, talent management, tax and 
benefi ts administration solutions from a single source, and helps clients 
comply with regulatory and legislative changes, such as the Affordable Care 
Act (ACA).  ADP’s easy-to-use solutions for employers provide superior 
value to companies of all types and sizes.  ADP is also a leading provider 
of integrated computing solutions to auto, truck, motorcycle, marine, recre-
ational vehicle, and heavy equipment dealers throughout the world.”

Automatic Data Processing
Maira Elizalde
13141 Northwest Freeway
Houston TX 77040
832-528-6741 Cell
713-329-5186 Offi ce
maira.elizalde@adp.com
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Are You Paying Your Technicians Enough?
Submitted by John Miller
As shop owners we all have to hire technicians at some time. Finding good people, qualifi ed techs is defi nitely 

tough to do. Once we have picked the guy or gal we want how do we decide how much to pay them. On the same 
note; how well, or poorly, are we paying the existing technical staff?

I did a little research and came up with some interesting information. The average auto tech makes about 
$34,000 and the median is $38,349. Of course none of our shops, or our highly trained, dedicate and professional 
techs are “average” so that number really doesn’t mean a lot. 

 90% of technicians in the Houston area earn less than $44,811. That includes all of the quick oil change, Wal-
Mart, and entry level mechanics. The other 10% earn over the $44,811 mark, some slightly and some signifi cantly 
more. 

We assume that our techs are in that top 10% and we pay then accordingly. All of us know, or maybe employ 
techs who earn 60, 80 or even 100 thousand a year. We all like to believe that our shops are i the top 10% of shops 
in the country based on professionalism and quality of service. Is the assumption a fact for our techs and is this 
belief a fact for our shop? 

What puts a tech or a shop into that top 10%; training, skills, attitude, work ethic, integrity?  All of the above?  If 
we are living up to that expectation then we have every right to claim the top tier. If not we are lying to ourselves 
and our customers. If our techs are living up to it then they have every right to demand and expect to be paid ac-
cordingly. If not they are cheating their employer and the customers. 

I think that most of our techs have little or no idea where they stand in relation to the average pay in our indus-
try. If they are truly a 10% tech then it doesn’t matter, but of they are a 70% or 80% maybe we owe it to them, and 
ourselves, to point out that they are being paid like the “cream of the crop” and that demands more than just show-
ing up for work. 

Did You Know That We Do Not Own That Black Box 
In Our Cars?

Many modern vehicles are equipped with a “black box,” akin to a fl ight data recorder in a plane, that tracks ve-
hicle speed, seat belt use, skidding, swerving, erratic driving and so forth.  It records the last 45 pieces of informa-
tion about your driving and is updated constantly.

The insurance company, the police or other authorities can use the information from your box (called an Event 
Data Recorder or EDR) and use it against the driver.  Under current law, drivers do not own the box even though 
they own the car and have no ability to control its information.

Senators John Hoeven (R-ND) and Amy Klobuchar (D-Minn) have introduced legislation to give ownership of 
the box to the vehicle owner, and to restrict any use of the information without the vehicle owner’s consent.

Originally developed to fi nd the causes of car crashes, the National Transportation Safety Board is requiring it in 
all cars sold in the United States by September, 2014.

As technology evolves, the box will likely contain more and more information, making the case for this legisla-
tion all the more compelling.

Please contact Senator John Cornyn and Ted Cruz to back the Hoeven-Klobuchar bill to give vehicle owners 
control over the information on the car’s black box.   
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Free Industry Tools
ASA provides a number of resources to its membership 
and the automotive industry at large, published by the 
association and through its partnerships.  Visit the ASA 
website for more information.
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DEDICATED TO  
THE PROFESSIONAL

PRO PRICE
ASSURANCE

$
SERVICE 
CENTER

PROGRAMS
ONLINE

STOCK
MANAGER

• Professional  
on-line ordering

• Receive earnbacks

• See our inventory  
and pricing

• Shop management available  

• Consistent discounts

• Overall savings commitment

• No minimum purchase  
to qualify

• Nationwide warranty

• Roadside assistance

• Shop management training

  
 *See your sales representative  

 for qualifications.

ADV 511

REPAIR & 
DIAGNOSTICS

FCO.FIRSTCALLONLINE.COM PRO PRICE ASSURANCE SERVICE CENTER PROGRAMS*

• Eliminate obsolete inventory from sitting  
on your shelves

• Monthly discount for online stock orders

• Electronic tracking of your inventory

• Training is an investment in your future!

• Offering the latest repair and  
diagnostic topics

• Shop management training

STOCK MANAGER REAL WORLD TRAINING
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Diesel Tech Tip
From: M&D Diesel Distributing

Application: 2007 Ford F-250 6.0 Liter Powerstroke Diesel 

By: Monty Seltz – Drive In Service Manager M&D Distributors
Complaint: Engine misfi re above idle on cylinders 2-4-6-8 and excess smoke.

We have run into this issue several times in our shop.  The engine idles fi ne but begins to misfi re around 1000 
rpm on one bank only.  We ran diagnostics and checked for air in the return fuel system found no issues. Turning 
our attention to the EGR valve, we discovered it was not completely seated.  The valve was removed, cleaned and 
reinstalled and it did not improve the performance, but we still suspected the EGR system as a possible cause. 

We replaced the EGR valve with a new unit and the engine returned to normal operation on all cylinders.  

Recommendation:  When you have a 6.0 in your shop that is running badly, on one bank 
only, consider a leaking EGR valve if normal diagnostics and inspections don’t identify the 
cause.  

Houston ASA 
Board

In the next couple of month your 
Houston ASA Board will have to 
come up with a slate of offi cers for 
the new Chapter year.  Any current 
regular member is eligible for a po-
sition on the Board. No experience 
is necessary! 

If you have been happy with the 
direction your Chapter is taking join 
us to help keep it going. If you have 
been unhappy join to help change 
things. 

Working with the men and 
women on the Board is a good way 
to make new friends, learn how oth-
ers manage their business and meet 
the leaders of our industry. Don’t 
be bashful! Send us an email if you 
are interested; asahoustonchapter@
gmail.com or speak to any Board 
Member at the net meeting. 
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Automotive Training Calendar
ATI (Automotive Training Institute)
DRIVING CONSISTENT SUCCESS
Make your business more successful to grow your customer base, your profi ts and your 
future

February 1 – Houston
February 4 – San Antonio
February 22 – Dallas
February 23 - Dallas
Details and registration at www.autotraining.net - or call Jim Silverman at 301-575-9140

BG PRODUCTS BOOT CAMP - HOUSTON
February 11 – OR – February 12, 2014 – 9 am to 3 pm both days
BG Product Training Center, 8703 Fallbrook Dr., Houston
Details and registration at www.bglsi.com

CARQUEST Technical Institute
March 19 & 20, 6:00 PM-10:00 PM
Fault Pattern Recognition Using a Current Probe
West Houston location
May 14, 6:00 PM-10:00 PM
Essential Evap Diagnostics – Part 1
West Houston location

R.O.WRITER SOFTWARE TRAINING
February 15 – Houston
BG Product Training Center, 8703 Fallbrook Dr., Houston
Details and registration at www.rowriter.com/training 

Standard Professional Technician’s Seminars
from Main Auto Parts (UniSelect)

5/22/14 - Diagnosing the Top Duramax Diesel Problems
• The Duramax diesel engine has undergone many changes since fi rst introduced in 2000 on light duty 
GM trucks.
• This one night seminar will inform you of the fuel systems, emission systems, as well as provide 
techniques to make your diagnostics more effi cient on GM Duramax Diesel Engines.
• This seminar will cover the LB7, LLY, LBZ, LML, and LGH Duramax engines with a focus on fuel 
systems, maintenance, and emission control systems.

9/18/14 - Diagnosing the Top Variable Valve Timing Problems
• This one night seminar will prepare you to deal with mechanical and control failures, along with 
providing techniques to make your diagnostics more effi cient on Variable Valve Timing Systems.
• VVT systems are used on most new engines to increase effi ciency and reduce emissions.  These sys-
tems are well thought out, but they have problems which may present numerous pitfalls for the techni-
cian during diagnosis and repair.
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Automotive Training Calendar (continued)

XL PARTS 
Diagnosing the Top Variable Valve Timing Problems

February 24 – Houston
XL Parts Distribution Center
15701 Northwest Freeway, Houston
Details and registration materials at  http://www.xlparts.com/Services/Clinics.aspx 

Auto Repair Industry Projections
This Auto Repair Business market research report summary is from IBISWorld (http://www.ibisworld.com/) 

which also sells a full version of this report.
• The slower general economic conditions had led many consumers to repair their own cars. However, the 

“needs-based nature of the industry,” a recovering economy that is helping grow personal income and reduce 
the unemployment rate is expected to produce average annual revenue growth of 1.2% over the next 5 years, 
with auto mechanics industry revenue reaching $54.7 billion by 2017.

• This increasing demand is forecast to raise the number of repair shop business locations by an annualized 
rate of 0.9%, reaching 221,033 over the fi ve years to 2017.

• Stronger demand for automotive repair services is also expected to lead to industry operators charging for 
services that they offered for free during the recession, which in turn could fuel growth in auto repair busi-
ness profi ts.

• Customer retention was a focus area during the past fi ve years of generally slow economic growth. As auto 
repair business conditions improve going forward, auto repair shop operators will shift their focus to expand-
ing their customer base by providing quality service.

• Forecasts for higher personal disposable income suggest that auto repair industry operators will enjoy higher 
profi t margins from services that they previously offered for free or at heavy discounts during the recent 
recession.

• Advances in auto manufacturing technology are having many impacts on the auto repair business: 
• Hybrid designs (and other new systems) require additional training for mechanics; sometimes these 

changes can give auto dealers an advantage, if their teams are trained on a more regular cycle than the 
local auto repair shop.

• New designs also can require new diagnostic tools that can be expensive for auto repair shops to acquire.
• New designs can require less frequent traditional repairs (like tuneups) that are a source of recurring 

revenue for independent auto repair shops are forecast to increase as a result of this highly trained work-
force. During the fi ve years to 2017, wages are projected to increase at an estimated average annual rate 
of 1.6% to $16.6 billion.

• Auto repair mechanics who are trained on the the new auto systems can demand higher wages, which 
auto repair shop operators will need to factor into their repair pricing schedules.

Here is a brief excerpt of an automotive repair industry report available for purchase from the Freedonia Group. 
This study analyzes the $86.2 billion US automotive repair and maintenance service industry.:

1. The US automotive repair and maintenance services market will grow four percent annually.
2. Mechanical services will remain the largest segment while electronics will grow the fastest.
3. New light vehicle dealers will continue as the dominant service provider while quick lubes, tire stores and 

repair chains will lead gains.
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A Business Partner
I can trust

My customers rely on me for quality repairs, so I need an auto parts supplier that I can count 
on for premium parts at a reasonable price. As Houston’s largest wholesale-only domestic and 
import parts distributor, XL Parts is a business partner I can trust. Their quality brand 
name replacement parts and experienced personnel allow me to provide my clients with superior 
customer service. 

XL Parts is dedicated to the professional automotive service installer, which is why I trust no 

a business partner you can rely on for convenient coverage of all your auto part needs.

We want to be more than just your auto parts 
supplier, we want to be your business partner.

15701 Northwest Freeway | Houston, Texas 77040
P: 713-983-1100 | F: 713-983-1195

www.xlparts.com

EXPERIENCE THE XL PARTS COMPETITIVE ADVANTAGE
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Offi ce (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

Admiral Linen Uniform
Barry Kelley
713-630-0303

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship
Houston, TX 77055
713-695-5355

AGVS/ Safeguard
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074 

Automatic Data Processing
Maira Elizalde
13141 Northwest Freeway
Houston TX 77040
832-528-6741 Cell
713-329-5186 Offi ce
maira.elizalde@adp.com

Automotive Training Institute (*)
Jim Silverman
888-471-5800x9140
jsilverman@autotraining.net

BAP-GEON
Tim Nuber
713-227-1544 

BG Products
Lubrication Specialist
Dan Butler
713-686-2400

CarQuest Auto Parts
David Lara 
505-452-6798

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Chastang Ford
6200 N. Loop East
Houston, TX  77026
Ismael Sanchez
713-678-5070
isanchez@chastangford.com

Christian Brothers (*)
David Eschbach
281-870-8900
David.eschbach@cbac.com

CNG America
Stuart Mayper
888-661-6063

Demandforce, Inc. (*)
Todd Westerlund
415-904-8181
twesterlund@demandforce.com

Driven Auto Service Insurance
23102 Seven Meadows Parkway
Katy, TX 77494
Alan Doyle
281-644-0768
aland@DrivenIns.com

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

High Tech Equipment
4828B North Shepherd
Houston, TX 77018
Millie Jones
713-694-2922
www.hightechequipment.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-539-0633 

Jasper Engines & Transmissions (*)
Ed Nesbitt   
6618 Petro Park Drive
Houston, TX 77041
800-827-7455 

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-928-5686

Main Auto Parts
Tyler Sheffi eld
2500 Center Street
Houston, TX 77007
713-869-7918

Meadowbrook Insurance (*)
Dan Tharp
800-449-1723

Mitchell 1(*)
Monnie Fuentes
281-352-1323

MotorAge Training/Advanstar Communications(*)
James Hwang
(310) 857-7633
jhwang@advanstar.com

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jeremy Reimer
Ken Allison
713-991-9259

Performance Radiator (*)
Amie Alvarado, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3042

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management Services
Scooter Owens
888-242-5025x101
scooter@smsrowriter.com

Snap-On Tools
Russell Jarrell
281-796-7213
Russell.e.jarrell@snapon.com

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Ste 255
Missouri City, TX 77459
832-539-6000
jcherry@transactms.com

UYL Color Supply
Yen Hoang
281-879-9600
Yen.hoang@uylauto.com

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Rick Daily
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
Mike Cooper
832-360-5680
Mike.cooper@xlparts.com

Zurich Insurance (*)
Woody Casasent
713-703-8193

(*) National Members



Page  12

ASA Houston - Shop Talk February 2014


