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October ASA of Houston Meeting
Tuesday October 8, 2013

Fratelli’s Ristorante
1330 Wirt Road, D
Houston, TX  77055

Dinner 6:30 PM  -  Meeting 7:00 PM

Sponsored by
Wahlberg-McCeary

Guest Speaker
Charlie Polston

Each of us are in a very competitive market place. To meet the increasing demands of Houston’s 
growth we must adopt new and successful methods of retaining current and attracting new custom-
ers, and meeting their needs. Charlie is a Profi tability and Customer Retention Consultant with BG 
Products. He will give us insight into the latest automotive trends for 2014 and years following in 
his topic:

Automotive Maintenance Services: Our Noble Mission, Our Higher Purposes

A new generation of automotive professionals has entered our business with a greater 
purpose than making money, they want to make a difference.  This presentation will dis-
cuss the importance of automotive preventive maintenance and helping vehicle owners 
save money. Cars are not just a luxury here in America, but a necessity for us to live our 
lives, therefore, we need to continually improve the quality of life for our customers.

Also...welcome & hear from 
ASA National President Dan Risley
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President
Karolena Serratos
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713-270-0474
pac9916@gmail.com

Past President - Social Coordinator
John Ferrata III
NLine Automotive
713-862-5544
Jbf3@nlineauto.com

President Elect – Sponsor/ByLaws
Chris Newhouse
Ray’s Auto Electric
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raysautoelectric@earthlink.net

Vice President – Director of Training
Mario Rodriquez
Mario’s Automotive
713-928-1605
mariojrod@comcast.net

Treasurer
Jay Meir
Excel Automotive Technology
713-864-6868
jmeir@excelautotech.com

Secretary 
John Miller
Freedom Automotive Service, Inc.
281-850-5254
johnmiller@thecarcounselor.com

Editor
John Miller
Freedom Automotive Service, Inc.
281-850-5254
johnmiller@thecarcounselor.com

Director of Speakers
Chuck Stasny
Houston AAMCO
713-790-0525
chuck@houstonaamco.com

Regional ASA State Direct 2 
Kathryn van der Pol
Adolf Hoepfl  Garage
kvanderpol@swbell.net
713-695-5071

Board
Cindy Herzing, Accurate Auto Center
Kevin Spencer, A&B Auto Electric, Inc
Ray White, S&S Automotive Services
Mark Deschner & John Goins– Education 
Liaisons San Jacinto Community College

President’s Corner
Greetings Associates and Fellow Shop Owners!
A big welcome to our 11 new members! We look forward to meeting 

each of you during our next Meeting, Tuesday, October 8th. 
For those of you who missed last month’s ASA meeting, we had Snap-On 

Tools as our Sponsor and Education Speaker. One of the items which struck 
me the most was a simple exercise at the beginning of the presentation to 
identify waste. The instructions are below and I encourage everyone to try it 
for your business (associate members and shops alike).

To begin get a large piece of paper and write a reoccurring issue in the 
center. For example, for an auto shop it could be long job completion time. 
Then assemble your team and ask the group why the problem occurs. Some-
one may say misdiagnosis or long lead time to receive parts or parts man-
ager does not notify technician upon part arrival, etc. As a collected group 
everyone can give their perspective on why parts can become an issue when 
working on a vehicle to be completed by a deadline, and together the team 
can come up with solutions to help resolve the problems. For example, have 
the cut off times posted so the parts manager, service writer and technician 
can see them clearly. This exercise can help eliminate waste in your facility 
and can be used on many different processes.

Next month we will have the ASA National President, Dan Risling, visit-
ing our Houston Chapter to speak about the industry and discuss what the 
association is doing on a national level. This will certainly be a must attend 
meeting!

In addition to ASA National President visiting, our guest speaker will 
be Charlie Polston. I am personally a huge fan of his and very excited he 
is coming to speak to our chapter. He will provide insight on the future of 
the industry and how it is evolving. Charlie is a great speaker and one can 
always take away something to improve their business with each talk. 

Karolena Serratos
ASA President

Thank you, Board and Charles Parker for your hard work 
during the National Membership Blitz!

We can now welcome to ASA of Houstonn 11 New Members!

Angel Car Care
Edwin Zenteno 

Texon Motor Center
Jack & Dean Enright

Auto Central
Miguel Hernandez 

ToyoCars of Houston
S. S. Amir

CMS Auto Care
Don & Cheryl McCurdy

U. S. Auto Connection
Steve Benys

Driver’s Auto Repair #1513
Rebecca Darnell 

West Bellfort Auto
Nidal Assaad

Ortega Automotive
Amor Ortega 

Yale Automotive
Garrett Goudy

Parker Automotive
Martin Gonzalez 
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To Be or Not To Be - Politically Engaged. 
That is the question

by Kathryn van der Pol, Adolf Hoepfl  Garage

The upcoming City council and mayoral race is critical to business owners in Houston. Regardless of the type of 
business one owns, who is elected on November 5 will have a direct impact on how future regulation, license fees, 
and taxes will increase in the next two years. 

Should you choose to sit this out, your behavior is saying that you don’t care what happens to the business cli-
mate in Houston. 

You may say that you believe your support can have no effect, but that is untrue. Every week, ASA has been con-
tacted by candidates asking for ASA’s support. ASA Houston Chapter is being sought out by candidates for funds, 
for votes, and for endorsements. Because of what we did combating Chapter 8, the candidates view us as an infl uen-
tial player in the upcoming election. If we all stand and work together, we are strong. So strong as a matter of fact, 
that I’ve been told by a professional campaign manager that the automotive industry can potentially hold council 
election outcomes in the balance.

You say, I just don’t want me or my business to be involved in anything political. Well, I used to be like you. 
This is not a step that the board asks you to take lightly.  Since I have been part of ASA Houston Chapter, the 
Chapter has never endorsed political candidates. Yet we’ve never had the City of Houston literally try to regulate 
the relationship between us and our customers with an intrusive paper work ordinance.  If Chapter 8-22 passes, the 
automotive repair industry in Houston changes overnight; in a way that’s forever and for the worse. The outcome of 
this election is just too important.

Are you still a doubting Thomas? Remember, the administration and HPD Auto Dealers came after us. In fact, 
they didn’t even bother to inform us that they wanted to regulate our mom and pop businesses. We just happened 
to fi nd out from a couple auto repair shop owners who stumbled onto this.  We did not set out to be adversarial.  In 
fact, we tried to work with the City of Houston and HPD Auto Dealers for months. We spent many hours at City 
Hall with the police, council representatives and even the Mayor’s offi ce.  All of us worked tirelessly and in a spirit 
of good will. In November of 2011, it fi nally became apparent that there was a hostility coming from the adminis-
tration that was not going to be appeased. The mayor and Council Member Sue Lovell wanted an automotive regu-
latory ordinance-no matter how poorly written, how inconvenient to our customers, how unjustifi able or how unfair 
it was.  That was when we realized that we had no choice but to mount a vigorous opposition.   

Thanks to the efforts of many people, on February 14, 2012, the 8-22 legislation was referred back to the may-
or’s offi ce. This does not mean it was defeated. It only means it sits in a closet until Mayor Parker believes she has 
the votes to push it through Council.  We have been blessed so far.

Elections are around the corner; who is elected will make a critical difference in the Mayor’s decision about 
whether to drag Chapter 8-22 back out of the closet. Our goal is to make sure she understands to try again with 
Chapter 8-22 would be a mistake. We are stronger now than we were a year ago. Our membership has grown; we 
are better prepared fi nancially; better organized and have strong allies in our Associate Members and other organi-
zations. 

So since Chapter 8-22 can and might re-emerge we must get to know the candidates and support those who are 
least likely to vote for Chapter 8-22. That is what your ASA Board has been working on for several months. Based 
upon our research here are some recommendations with explanations from your ASA leadership. Most of our re-
search has to do with Chapter 8-22. Of course, you should always do your own research, but use this as a starting 
point.

There are 16 Council elections, the Mayor’s race, and the Controller. We don’t have endorsements for all races.

(continued on Page 5)
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(Politically Engaged - continued from Page 4)

Here we go...ASA Houston Chapter endorses the following candidates in these races.

District A
ASA Houston Chapter supports Helena Brown -Incumbent running for a 2nd term. Helena Brown became our 

champion when Council Member Jolanda Jones was narrowly defeated. Though from a different party and different 
district, Helena Brown jumped in unhesitatingly to our aid.  She and her staff were instrumental in helping orga-
nize town hall meetings, and a press conference at City Hall. Brown has been outspoken against all forms of over 
spending. She voted against the feeding ordinance and she opposed Chapter 42 which permits much denser housing 
development (27 units per acre) outside the 610 Loop.

Other important notes about this District A race. Helena Brown has four people running against her and hopes to 
avoid a run-off.  Brenda Stardig is running against her and says she supports ASA but her voting record shows she 
supported all of the regulations on the mayor’s agenda and insiders at City Hall say she would have voted for 8-22.

The only other possible viable candidate in District A is Mike Knox. He is a former police offi cer and ASA lead-
ership has been advised he would be in support of 8-22. He would favor anything favored by HPD.

District B
Jerry Davis -Incumbent running for a 2nd term
He supports the Automotive industry and opposes 8-22. His father-in-law owns an auto repair shop.

District D
No incumbent running due to term limits. This seat belonged to Wanda Adams.
Georgia Provost - running against several other candidates. She is in her 70s (no relation to Sgt. Michael Pro-

vost) She is pro-small business, pro the little guy, and needs our support. She has said she would vote against 8-22.

District E
Dave Martin--He is a conservative who took Mike Sullivan’s place when Sullivan was elected Harris County 

Tax Assessor.
He would oppose 8-22.

District G
Oliver Pennington-incumbent running for 3rd term
He was very solid in his support of the automotive industry.  He would oppose 8-22 if it re-emerged.

 District I
No incumbent running due to term limits. This seat belonged to James Rodriguez
Leticia Ablaza--running against numerous candidates. She is the former Chief of Staff for Helena Brown. She 

has run for Council offi ce once before and received 40% of the vote so  is believed to have a very strong campaign.  
Leticia helped Council Member Brown with all the logistics to get Chapter 8-22 referred back to the administration. 
Ablaza has gone on record numerous times stating she would vote against 8-22.

There are fi ve At Large positions. All Houstonians get to vote in these races.
Position 2
Andrew Burks-- Not much to say here except that he’s the incumbent going for his second term and is the one 

most likely to support us. With Our endorsement will be remembered when it comes time for him to vote in Coun-
cil. He had a bad experience once with a transmission shop, but in general he wants to reduce bad regulations and 
government intrusion.

continued on Page 6)
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Position 3  
no incumbent running due to term limits. This seat belonged to Melissa Noriega
Michael Kubosh--famous for fi ghting and overturning the red-light camera laws in court. No friend of the mayor. 

That’s a good thing for us.

Position 4 
Icumbent running for a 3rd term
C.O. “Brad” Bradford-- Council Member Bradford was the former chief of police and he has never been a fan of 

HPD Auto Dealers or Chapter 8-22. We should support him.

Position 5 
Incumbent running for a 2nd term
Jack Christie defeated Jolanda Jones in a run-off which was a blow to us. However, he has spoken in support of 

the Automotive industry and would oppose Chapter 8-22.

We do not have endorsements for some district races and Council Member Position 1 because there are no vi-
able candidates that would defend our industry.  The good news is that of the 16 races, there are 10 with candidates 
that we feel confi dent would rise to our aid, if needed. If we have 10 seats on Council rooting for our industry, it is 
doubtful that Mayor Parker would attempt to bring back Chapter 8-22.  Our goal should be to help all these people 
win, so that even if Mayor Parker defeats Ben Hall, which is not a foregone conclusion, we will have a solid major-
ity in our favor. This is very doable. 

So please, my fellow shop owners, be vocal. Let people know who you support and why. Give fi nancial backing 
to the extent that you are able. Stand strong with those who have supported this industry and will continue to do so. 
Most importantly, vote!
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Speed Accuracy and Profi tability
 Russell Jerrell and David Roseboom did an excellent presentation on 

speed, accuracy and profi tability in shop and in the offi ce. If you are running 
an Automotive Shop today, or any other business for that matter, you know 
that there only so many hours in a day to do the things you need to do. Rus-
sell and David started off by asking the audience to help them identify and 
make a list of some of the “time wasters” in our shops. The audience did 
a great job of providing the input and a list was quickly created. The idea 
was for the shop owners to identify any distractions and bottlenecks in their 
business and fi gure out how to fi x them.

Russell and David also empha-
sized the importance of the fl ow 
of communications between the 
customer, service writer, and the 
technician. We need to get as much 
information as we can about the cus-
tomers’ complaint and that informa-
tion needs to be relayed accurately 
to the technician. Once the techni-
cian has all this information in his 
hands, he needs to be able to diag-
nose, repair and verify the repairs in 
a reasonable amount of time. 

 Russell and David then proceed-
ed to showcase their latest diagnos-
tic tool, the Snap on Verus Pro. The 
Verus Pro features the following; PC 
based diagnostic scanner, four chan-
nel lab scope, data manager, wave 
form library, technical forum, Fast-
Tract troubleshooter, guided test pro-
cedures, and the optional Shop Key 
repair information system. With this 
tool the technician can read live data 
in text or graphs, read codes, access 
the internet for research on the web-
sites he or she chooses, order parts 
online, print wirelessly to a network 
printer, and save all that data to the 
tools hard drive for future reference. 
The best part about this is the fact 
that a technician can do all this from 
the front seat of the car that he or 
she is working on.

 Snap-on Tools is our newest 
associate member and we certainly 
want to thank Snap-on Tools for a 
great presentation and for all their 
support for the Houston ASA Chap-
ter. Hopefully this will be a “win-
win” situation for everybody.  
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ASA Training Article
Part of owning or managing a business is seeking a growing revenue stream.  Sometimes this requires the addi-

tion of new services in order to increase the opportunities to make a sale.  While an owners is probably considering 
ROI in the purchase of new equipment that may be required to offer additional services, the manager could be grap-
pling with the requirement of a qualifi ed technicians to perform the services.

Training is a key aspect of any successful business.  After training fi eld technicians in the oil fi eld and now my 
own techs, I have learned that it should be a priority.  Don’t save training for the slow weeks - that’ s equivalent to 
saving money for retirement out of what is left after paying the bills.  Follow the “pay yourself fi rst” philosophy 
and fi nd the time to train regularly.

For owners and managers, meeting the ever changing landscape of automotive repair is nearly impossible with-
out constant and continued training.  Fortunately, the internet presents us with endless training options.  You can get 
an online degree or learn from a 15 minute You Tube video how to change a tire.  What used to require a series of 5 
to 10 DVDs can now be viewed through an online training module.  

Our vendors offer specialized training sessions that are excellent but I feel strongly that solely relying on outside 
seminars won’t meet the constant and continued education needs to grow capable and effi cient technicians.  

Selecting a training topic is never diffi cult.  Maybe you just purchased a new piece of equipment.  Or, you could 
be experiencing expensive come backs in a certain segment of your business.  Maybe you read a recent article in 
one of your trade journals that has some valuable information to pass along.   Perhaps you just had a near miss in 
the shop that could have severely injured an employee.

Safety training is often neglected.  There are so many topics that can reduce your exposure to needless accidents.  
In fact, your insurance provider most likely has courses available for free.  You can also fi nd almost any topic ad-
dressed on a You Tube video - from the proper back position for lifting to the safe operation of a forklift.

I stress the importance of including the whole staff in the presentation.  Allow the staff to help with the meetings, 
even taking turns in presenting topics or preparing the 

“hands on” part of the training.  During one of the sessions at my shop, we watched a 45 minute video that 
taught an easy way to check a mass air fl ow sensor. I began the following week’s session asking what voltage was 
used during that test.  Only one of the techs knew the correct answer, so we spent that session watching the video 
again.   The third week we connected the scope and scanner as illustrated during the training.  Each technician was 
asked to perform the test while verbalizing the procedure to theof the crew.  Finally, they got it.

I’m sure each of you have encountered a technician that has ten plus years of experience but exhibited a skill set 
that was far less.  Should we blame the tech for not doing more on-his-own…or is it the responsibility of the shop 
to mandate and provide training?  Investing in training not only improves the bottom line, but I can attest that your 
employees will appreciate the attention and reciprocate with higher production.

Danielle Herrera
Houston Aamco

John Miller was honored for his hard 
work in getting HB500 passed.

ASA of Houston says, “Thank you 
from the bottom of our wallets!”
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REAL WORLD  
 TRAINING

O'Reilly Auto Parts Real World Training brings the very best 
technician and shop management training to the Houston market 
each year. 

•  Instructors are technicians or shop owners, holding multiple ASE certifications
 

•  All Real World Training comes with a 100% Satisfaction Guarantee 

•  Learn how to service more vehicles in less time

•  No sales pitch...EVER

•  Too busy to attend? Live and archived one-hour webinar training is available

•  Want more? The Master Series allows you to spend two days in one of the  
   nation's state-of-the-art training centers with hands-on training

REPAIR & 
DIAGNOSTICS
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A Business Partner
I can trust

My customers rely on me for quality repairs, so I need an auto parts supplier that I can count 
on for premium parts at a reasonable price. As Houston’s largest wholesale-only domestic and 
import parts distributor, XL Parts is a business partner I can trust. Their quality brand 
name replacement parts and experienced personnel allow me to provide my clients with superior 
customer service. 

XL Parts is dedicated to the professional automotive service installer, which is why I trust no 

a business partner you can rely on for convenient coverage of all your auto part needs.

We want to be more than just your auto parts 
supplier, we want to be your business partner.

15701 Northwest Freeway | Houston, Texas 77040
P: 713-983-1100 | F: 713-983-1195

www.xlparts.com

EXPERIENCE THE XL PARTS COMPETITIVE ADVANTAGE
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Offi ce (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

Admiral Linen Uniform
Barry Kelley
713-630-0303

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship
Houston, TX 77055
713-695-5355

AGVS/ Safeguard
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074 

Automotive Training Institute (*)
Jim Silverman
888-471-5800x9140
jsilverman@autotraining.net

BAP-GEON
Tim Nuber
713-227-1544 

BG Products
Lubrication Specialist
Dan Butler
713-686-2400

CarQuest Auto Parts
David Lara 
505-452-6798

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Chastang Ford
6200 N. Loop East
Houston, TX  77026
Ismael Sanchez
713-678-5070
isanchez@chastangford.com

Christian Brothers (*)
David Eschbach
281-870-8900
David.eschbach@cbac.com

CNG America
Stuart Mayper
888-661-6063

Demandforce, Inc. (*)
Todd Westerlund
415-904-8181
twesterlund@demandforce.com

Driven Auto Service Insurance
23102 Seven Meadows Parkway
Katy, TX 77494
Alan Doyle
281-644-0768
aland@DrivenIns.com

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

High Tech Equipment
4828B North Shepherd
Houston, TX 77018
Millie Jones
713-694-2922
www.hightechequipment.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-539-0633 

Jasper Engines & Transmissions (*)
Ed Nesbitt   
6618 Petro Park Drive
Houston, TX 77041
800-827-7455 

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-928-5686

Main Auto Parts
Tyler Sheffi eld
2500 Center Street
Houston, TX 77007
713-869-7918

Meadowbrook Insurance (*)
Dan Tharp
800-449-1723

Mitchell 1(*)
Monnie Fuentes
281-352-1323

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jeremy Reimer
Ken Allison
713-991-9259

Performance Radiator (*)
Amie Alvarado, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3042

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management Services
Scooter Owens
888-242-5025x101
scooter@smsrowriter.com

Snap-On Tools
Russell Jarrell
281-796-7213
Russell.e.jarrell@snapon.com

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Ste 255
Missouri City, TX 77459
832-539-6000
jcherry@transactms.com

UYL Color Supply
Yen Hoang
281-879-9600
Yen.hoang@uylauto.com

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Rick Daily
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
Mike Cooper
832-360-5680
Mike.cooper@xlparts.com

Zurich Insurance (*)
Woody Casasent
713-703-8193

(*) National Mambers
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