
A Publication of the Automotive Service Association – Houston, Texas
Volume 27 No. 12December 2012

How To Find Us

Automotive Service Association
Houston Chapter
PO Box 925007

Houston, TX 77292-5007

Need info about ASA?
Call one of the board members on page 3

or contact Nancy Adkins,  
ASA Event Coordinator
Phone:  713-695-5071

Fax: 713-694-7387

ON THE INSIDE
Page 2 -
 Race Day 

Page 3 -
 President’s Corner

Page 4 - 
 Made In America!

Page 6 - 
 November Meeting
 
Page 7 -
 November Guests 
 Door Prizes 

Page 8 -
 Greetings
 Red Cross In Need 

Page 9 - 
 Christmas Bonus Time 

Page 11
 ASA Associate Members

MERRY CHRISTMAS 
HAPPY HOLIDAYS 

Houston ASA Christmas Party 
& ASA Texas Annual Meeting 

Saturday, December 1st 
6:00 PM - 10:00 PM 

Crowne Hotel 
located at Insterstate 10 Weat 

and Loop 610

REGESTER HERE FOR THIS PARTY

NOTE: If you have alrady RSVP’d to Nancy Adkins, with ASA Houston,
it is not necessary to ergister here.  To download a faxback RSCP form:

CLICK HERE

Call Nancy for information on special 
hotel rates available to ASA Members 

There will be no regular ASA Houston December meeting.

http://events.r20.constantcontact.com/register/eventReg?llr=oci6ucdab&oeidk=a07e6kjyqot1ff44f70&oseq=a014ug2950rg8
https://origin.library.constantcontact.com/doc200/1102821892174/doc/wjLB7gchY8n0NyHW.pdf
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2012-2013 ASA Houston Officers

President
John Ferrata
Nline Automotive
president@asahoustontexas.com
713-862-5544

President-Elect
Jim Miller
Freedom Automotive
preselect@asahoustontexas.com
281-499-4797

Secretary 
John Miller 
Freedom Automitive 
sec@asahoustontexas.com
281-499-4797

Treasurer
Jay Meir
Excel Auto
treas@asahoustontexas.com
713-864-6868

Past President 
Kevin Spencer 
A&B Auto Electric 
pastpres@asahoustontexas.
com 
713-928-3286

Education Liaison  
Mark Deschner and John P. Goins
281-476-1865
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Chuck Stasny - AAMCO of Houston
Mario Rodriquez - Mario’s Automotive
Sybren van der Pol - Adolf Hoepfl 
Garage
Karolena Serratos - Professional Auto 
Care
Ray White - S & S Auto Service

    

President’s Corner
The other day I received word of a friend who was at work and had a major heart 

attack.
He was working in a trailer when he suddenly felt very faint and went to a corner 

and sat down.
Not noticed for a while he passed out and quit breathing. This happened in a 

superstore of an international retailer here in Houston. You would think that this store 
would have a response team to handle this type of situation. My point is not to blame 
the store but to bring awareness to our group about being prepared if this happens to 
one of our employees or a customer in our shop, or even you.   

Having the right equipment and skills to preform CPR (cardio pulmonary resus-
citation) correctly will be the difference in life and death in most cases. You have 8 
minutes to get something happening! Having you and your employees trained in CPR 
and the proper equipment available can bridge the gap in time while waiting for EMS 
to arrive.

CPC is an emergency procedure which is performed in an effort to manually 
preserve intact brain function until further measures are taken to restore spontaneous 
blood circulation and breathing in a person in cardiac arrest. It is indicated in those 
who are unresponsive with no breathing or abnormal breathing, for example agonal 
respirations. It may be performed both in and outside of a hospital.

 CPR involves chest compressions at least 5 cm deep and at a rate of at least 100 
per minute in an effort to create artificial circulation by manually pumping blood 
through the heart. In addition, the rescuer may provide breaths by either exhaling 
into the subject’s mouth or nose or utilizing a device that pushes air into the subject’s 
lungs. This process of externally providing ventilation is termed artificial respiration. 
Current recommendations place emphasis on high-quality chest compressions over 
artificial respiration; a simplified CPR method involving chest compressions only is 
recommended for untrained rescuers.

 CPR alone is unlikely to restart the heart; its main purpose is to restore partial 
flow of oxygenated blood to the brain and heart. The objective is to delay tissue 
death and to extend the brief window of opportunity for a successful resuscitation 
without permanent brain damage. Administration of an electric shock to the subject’s 
heart, termed defibrillation, is usually needed in order to restore a viable or “perfus-
ing” heart rhythm. Defibrillation is only effective for certain heart rhythms, namely 
ventricular fibrillation or pulseless ventricular tachycardia, rather than asystole or 
pulseless electrical activity. CPR may succeed in inducing a heart rhythm which may 
be shockable. CPR is generally continued until the subject regains spontaneous circu-
lation (ROSC) or is declared dead.

AED
An automated external defibrillator (AED) is a portable electronic device that 

automatically diagnoses the potentially life threatening cardiac arrhythmias of ven-
tricular fibrillation and ventricular tachycardia in a patient, and is able to treat them 
through defibrillation, the application of electrical therapy which stops the arrhyth-
mia, allowing the heart to reestablish an effective rhythm.

 With simple audio and visual commands, AEDs are designed to be simple to use 
for the layman, and the use of AEDs is taught in many first aid, first responder, and 
basic life support (BLS) level CPR classes.

Training classes are available through several organizations in Houston; Red 
Cross, American Heart association and other companies that specialize in in Basic 
Life Savings skills.

I know our shop is setting up a plan to handle these kinds of emergencies.  We 
are going to get the training to provide basic lifesaving skills. These skills are always 
with you at work, home or one the road. 

If this is a topic you would like for a monthly meeting please contact me at  
jbf3@nlineauto.com.

Holiday Greetings to your all - John Ferrata

mailto:jbf3%40nlineauto.com?subject=Meeting%20Program%20Suggestions
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Made In America!
By Mitch Schneider

I don’t know about you, but I’m long past ‘weary’ when it comes to all this talk about the economy we’re forced 
to endure as our leaders – and, would-be leaders – drone on about what it’s going to take to ‘fix it.’

If anyone really had an answer the economy would be fixed by now. Instead, it’s all starting to sound like the 
teacher in the old Charlie Brown specials: the “whaw, whaw, whaw...” 

Instead of substance and success, it’s all posturing and pontificating. It is especially trying in the middle of the 
long recovery we are experiencing and just plain painful as we work our way through another election cycle.

If you’re anything like I am, you’ve already made the decision to turn it off and tune it out. The only problem 
is… I can’t. I can’t just turn “it” off. My brain won’t let me. Not without substituting something in its place and 
once these clowns started talking about how broken the economy is my convoluted mind began working on “the 
fix.”

A bit presumptuous because I’m no world-class economist, I’ll agree. But, I’m not an automotive engineer either 
and I’ve still managed a long and relatively successful career built around the service, maintenance and repair of a 
host of vehicles I didn’t have the background or education to design.

If it was broken and found its way to me it almost always left in better shape than when it arrived. It had to be-
cause I refused to quit until I had a solution! Now, the economy is broken and here’s the connection: Fixing stuff is 
what we do! So, is taking a shot at fixing the economy really as much of a stretch as it may seem?

Somewhere in the back of my mind it isn’t. In fact, it’s obvious… Apply the same skills and abilities that helped 
make us relatively good problem solvers and then get out there and do something!

So, here it is… “The Solution…” or at least a solution, according to Mitch! It bubbled to the surface while listen-
ing to a short podcast by Robert Reich, entitled: “Whose Got The Right Plan To Boost The Economy?” (Number 
16, recorded 9-12-12)

Actually, it was something I’ve been thinking about since American manufacturing first started migrating over-
seas. Interestingly enough, both Reich and I have come to the same conclusion. Both of us believe the key to our 
economic future is the return of American manufacturing jobs with salaries high enough to allow American workers 
to purchase the products they are ultimately and intimately involved in creating.

According to Reich, the purchasing power of our middle class has been shrinking for the past thirty years – a 
period of time that spans the leadership of both parties – and stagnant for the past eight. Consequently, the problem 
our economy is facing isn’t a “Supply Side” problem, according to Reich. It’s a “Demand Side” problem, with the 
return of a strong manufacturing base as its solution.

I agree… But, just agreeing doesn’t necessarily provide a workable solution and here is where you, me and the 
Automotive Aftermarket all come together to provide a solution I not only believe can work, but one that will work 
if presented intelligently, supported properly and promoted aggressively!

It all came together when our search for a new and more powerful marketing tool at the shop collided with Rob-
ert Reich’s podcast...

As some of you may have already discovered, finding and executing that “killer” marketing tool isn’t always that 
easy. So, I started by re-examining everything we do and when I got to warranty, I paused for a moment. After all, 
what more can you do when you already offer a 2-year/24,000 mile warrant: would a longer warranty really be the 
marketing edge I was looking for? And, then it came to me – an opportunity far more compelling than something 
‘just’ for us and here it is.

It starts with two questions: First, when it comes to quality of workmanship, productivity or the ability to inno-
vate, is there anyone out there who really believes anyone in the world can compete a trained, educated, involved 
and highly motivated American factory worker when that factory worker is given the opportunity to compete?

I don’t…
Second, is there anyone out there who really believes we can’t compete when it comes to quality of product, 

workmanship, innovation or design: especially, in a Global Economy?
Is there anyone who really believes that our manufacturing capability is somehow less than world-class if or 

when our workers are allowed the opportunity to compete?
So, where is the disconnect?

(continued on page 5)
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David Lara
CARQUEST Auto Parts
3100 Hillcroft, Houston, TX 77057
505-452-6798

(Maade In American - continued from page 4)

The disconnect is price. Or, at least, that’s what everyone keeps telling 
us. American workers are just too expensive: expensive enough to make 
American products too expensive. That’s why everything has moved over-
seas and that’s why the purchasing power of the American middle-class 
– the only economic engine capable of restoring or sustaining the economy 
we once knew – has moved with it!

Well, here’s a way… a way our segment of the aftermarket can help 
bring it back!

We can demand products that are made here: manufactured or at least as-
sembled in the United States. Quality products made in America by Ameri-
can workers!

Will those parts cost a few bucks more? I’m pretty sure they will, but the 
only way things are going to change is if we change them and the only way 
we can change them is by getting directly involved!

A number of aftermarket com-
panies have moved at least some of 
their production capacity overseas 
for what must what seem like obvi-
ous reasons. I want them to bring 
at least a portion of that capacity 
home! I don’t know about you, but 
my experience with a number of 
‘off-shore’ products has been less 
than stellar anyway.

Realistically, the choice is clear: 
How many of you would choose a 
part made outside the United States 
over one made in Texas or Minneso-
ta, Wisconsin or Wyoming, Califor-
nia or Colorado, New York or New 
Jersey, Alabama or Tennessee?

Not many, I’ll bet.
So, here is what I propose: If you 

are a manufacturer, give me a break!
No, really, give me a break on the 

parts that are “Made in the USA.”  
Give me a break on the parts that 

are made here and let me know what 
that break is: how much you are 
willing to sacrifice. It doesn’t have 
to be a lot! Just a point or two… Just 
enough to let me know you’d like 
to see manufacturing return to our 
shores as much as I would! Let me 
know and I’ll do whatever I can to 
see that every serious and respon-
sible shop owner in the country is 
willing to sacrifice with you: will-
ing to help bring those jobs home as 
well!

If you are a Jobber or Warehouse 
Distributor, don’t just pass that 
discount through… Match it! Match 
it or at least contribute to it and I’ll 
contribute with you. I’ll match that 
discount and offer a 3-year/36,000 
mile warranty on ANY part manu-
factured or assembled within our 
borders and I will promote a pro-
gram like this actively and aggres-
sively anywhere and everywhere I 
can.

(continued on page 7)
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November Meeting
M&D Diesel Distributing graciously hosted our November meeting and provided an excellent seminar on diesel 

injection and diagnosis. Thank you to all at M&D!
The most important thing I got from the session was that we can expect to see a lot more diesel engines in car 

and pickups in the near future. Each year the car makers offer more options for the diesel fan and many small fuel 
efficient models are starting to reach our market. 

The first part of the technical seminar focused on the mechanical design of injectors and pumps. M&D offers 
both the old fashion solenoid operated injectors and the new technology piezo stack injectors. In their clean room 
they are remanufacturing injectors for the high pressure common rail systems. The immense pressures and very 
small tolerances inside these components makes high quality equipment and absolute cleanliness critical in rebuild-
ing. 

Monty Seltz, the lead technician at M&D took over and offered tips and techniques in servicing common rail 
systems. For those of us who grew up diagnosing gas engine problems some of the information seemed backwards. 
When a diesel engine smokes black it is running lean, not rich. 

Monty stressed maintenance; keeping filters clean and water traps drained. He pointed out that a lot of aftermar-
ket filter do not do the job, and some cause problems later on. Another point made was to not cut corners. Often 
components such as fuel rails, injector connector pipes or oil coolers should be changed even when there is no ap-
parent problem with them. 

ASA Houston wants to thank M&D Diesel Distributing for hosting the meeting and sharing their expertise with 
us. 

Our Associate members, like M&D, do a lot to support our chapter and offer value to our members. Be sure to 
make M&D your first call for any diesel injector needs. 
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Why? Because, I believe Americans would pay a couple of dollars more 
for a part that was made here in the United States by a company employ-
ing workers who live here in the United States, spending their paychecks 
and paying taxes on other things made here that will grow the economy and 
ultimately benefit us all!

Unemployment is high: American factory workers want to get back to 
work and our factories are under capacity!

Shipping costs continue to rise causing the difference in cost that ex-
ists between foreign products brought here and those Made in America to 
become less and less of a competitive factor.

American consumers would 
rather buy American products: or, at 
least, that’s what they say and I think 
now is as good a time as any to put 
them to the test!

We all want the economy to 
recover and the recession to end and 
here is something we can all do to 
move that process forward.

It’s pretty simple really…
If you’re an Aftermarket Manu-

facturer, give me parts that are made in the United States by American 
workers. Help make those parts at least a little more affordable by remov-
ing as much cost as you can. If you are involved in the distribution industry, 
help make those parts more attractive by matching what the manufacturer 
has done. If you do, I’ll buy them, contribute to those allowances and then 
make those parts available to my clients along with a longer warranty and 
the very special story that goes along with them…

In fact, I’ll do more than that. I will promote it all proudly and aggres-
sively and encourage every member of the repair community to join us.

I’ll help you create the kind of “Demand Side Economics” Robert Reich 
is talking about, the kind that will put Americans back to work, the kind that 
will result in a re-birth of American manufacturing, the kind of re-birth that 
can and will end the recession.

Give me Aftermarket parts that are Made In America: For Americans and 
I’ll Buy (And, sell more) American!

It doesn’t matter who you are. It doesn’t matter where you are in our 
industry: manufacturing, distribution or repair. All that matters is whether or 
not you care: whether or not you’re willing to do more than nothing!

Help me get this train rolling! This is your chance to make a difference, 
to do more than just listen or complain. 

Door Pizes
A special thank you to our associ-

ates who donated the door prizes this 
month! 

Please be sure to make our as-
sociates the first call for your shop 
needs. 

M&D
• pull-over long sleeved shirts
• golf shirts
• Gift certificate for diesel 

service
Performance Radiator

• PR t-shirts
• A-Line
• ball caps
• travel coffee mugs
• Ladies body gift sets

NAPA
• Texan camouflage caps
• 2 heavy-duty Allen wrench 

sets

Guests 
Our November meeting turn-

out was great! The 54 members 
and guests included two first time 
visitors:  Community College Auto 
Dept.’s James Mable and David 
McNally (invited by Cyndi Herzing 
of Accurate Auto Center) and the re-
turn of Child Advocate’s Kelly Goff 
(invited by Byron Rusk of RMS 
Automotive), Lone Star.

Please let these folks know we 
appreciate their participation and 
welcome them to come back again. 

Mitch Schneider, a fourth-generation automotive service  
professional and owner of Schneider’s Auto Repair in Simi 
Valley, CA, where automotive service excellence is a 100-year 
old family tradition. He is an  AMI graduate and a contributing 
editor for Advanstar and Babcox publishing.
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Greetings!
by John Miller, Freedom Automotive
Merry Christmas, Happy Hanukkah  and Happy New Year! (for those of 

you more publically correct than I, Season’s Greetings)
Whether this holiday marks the end of your first year in business, or sev-

eral decades congratulations on making it through another tough year in our 
industry. The changes in technology, regulation and local ordinances con-
tinue to complicate what for most of us is a work of love and enthusiasm. 
Somehow we figure it all out and keep moving forward, driving the local 
economy with us. Well Done!

The holidays are a time to spend with family and friends, to share with 
loved ones, to let our customers and vendors know we appreciate their sup-
port and to insure that our staff understands how valuable they are to the 
business and to us personally. 

Usually at this time of the year we start planning for the coming chal-
lenges in the New Year. It’s time to start working on that new budget, 
advertising plan and whatever expansion plans we might have for the next 
12 months. One of the many benefits of being a member of our association 
is the ability to network with the other shop owners and learn from their 
experience. Find a member shop owner you respect and pick their brain for 
ideas. 

While things are a little slower at the shop we have a chance to look back 
over experiences (mistakes) of the year and plan how to avoid them in the 
coming year. We can review our staff at the same time. Who is strong or 
weak and in what areas? This is where I have a problem sometimes; I like to 
lie to myself about how much or little I am responsible for what happens in 
the shop and how much other people or events are at fault.  Another organi-
zation I belong to says, “Acceptance is the key”, meaning that until we can 
face the truth we cannot possibly solve the problem. 

Most important for me is that this is the time of year when I look at 
myself and my actions over the past months. Is what I have been doing in 
line with what I want to get out of life or am I spinning my wheels trying to 
fulfill the ideals of others? Have I let the circumstances push me away from 
what makes me happiest? 

May the holidays bring you peace and joy, may the New Year find you 
and all you love in good health. 

The People of the 
Northeast  

United States 
Are still  

Recovering 
From Super 
Storm Sandy

SO FAR THE RED CROSS HAS 
SERVED OVER 5.6 MILLION 

MEALS AND SNACKS

The Red Cross has been helping 
people since before Sandy made 
landfall and will continue to help for 
weeks to come as families get back 
on their feet. 

More than 5,800 Red Cross work-
ers from all 50 states are supporting 
shelters, providing food and water 
and driving through neighborhoods 
to distribute meals and supplies. 

Since Sandy hit, response orga-
nizations have provided more than 
140,000 shelter stays across the af-
fected region.

THE REDCROSS HAS  
PROVIDED OVER 73,000  

SHELTER VISITS

The Red Cross has been helping 
people since before Sandy made 
landfall and will continue to help for 
weeks to come as families get back 
on their feet. 

Help support the work of the Red 
Cross by donating.  

Go to www.redcross.org to learn 
more.

http://www.redcross.org
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Proudly Serving the ProFeSSionAl Since 1957.

Auto repair is my passion, and 
my profession. I’ve spent years 
building my customer’s trust with  
a commitment to quality auto 
repair at a fair price.

O’Reilly consistently delivers the 
parts I need to do the job right  
the first time. Time is money,  
but my reputation is priceless. 
That’s why all my parts come  
from the parts pros at O’Reilly.

O’Reilly 
Knows
My Parts 
are from 
O’Reilly.

My Name Is  
On The Door.

Christmas Bonus Time
Do you have a problem figuring Christmas Bonuses, and then coming up with the cash to give out? 
We used to use a totally arbitrary system to determine who got what and then had to weigh our good intentions 

against our available cash. The first of the year hits pretty hard with property tax, income tax, insurance renewals 
and other once a year expenses so cash can get tight, especially if I want a bonus too. The system we came up with 
seems to please the staff, provide for Christmas and takes the end of year burden off of us. 

Each employee is allowed to set aside a minimum of 5 dollars a week into a savings and each week we match 
that amount. How much an employee can set aside is determined by the length of service he has with us. Each year 
we allow an increase in their participation up to a total of 10 dollars a week that we will match. On the second pay-
day of December we pay out the accumulated savings and matching funds. The 50 weeks we deduct for Christmas 
will return to the employee between 500 and 1000 dollars when they need it for the holidays. 

This  levels the bonus playing field. Even the lowest paid member of our staff can receive as large a bonus as 
the service manager or lead technician. As we believe there are no un-important jobs in our shop providing a larger 
bonus for a porter than for a technician does not present a problem. 

Making the employee participate in his or he own bonus with weekly savings toward it has not been a problem. 
It has been our experience that most of our employees want to save money, but just don’t have the discipline to 
accomplish it during the year. The minimal amount contributed does not affect their life style, however the large 
return at the holidays sure does help. 

Of course if an employee leaves us during the year they will be returned the amount they have paid into the fund, 
but no matching fund. 

If an employee is unwilling to save during the year they will get no bonus. In the 20 years we have used this 
system no one has ever opted out. 

An important footnote here, be sure to set the money aside in a separate bank account so you don’t have to 
scramble to find the promised cash for Christmas. 
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Office (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Admiral Linen Uniform
Barry Kelley
713-630-0303

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
210-410-9975

Certified Business Brokers
Doug Ashby
832-239-9262

CNG America
Stuart Mayper
888-661-6063

Demandforce, Inc. (*)
Todd Westerlund
22 4th Street, 12th Floor
San Frncisco, CA 94107
415-904-8181

Great American Business Products
Julie Byer
713-744-7823

HARCO Insurance
Tom Garcia
1077 NW Freeway, Ste. 800
Houston, TX 77092
713-560-7211

HCC - Automotive Technology
Carl Clark
713-718-8110

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
Matt Miller 
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

Meadowbrook Insurance (*)
Chris Bass
281-513-5221

Mitchell 1
Monnie Fuentes
281-352-1323

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Amie Alvarado, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Ste 255
Missouri City, TX 77459
832-446-1807  
jcherry@transactms.com

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

Zurich Insurance (*)
Craig Smith
281-381-4793

(*) Denotes National Member
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