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October ASA Houston Meeting
Tuesday, November 13, 2012

Spaghetti Warehouse
901 Commerce Street, Houston, TX 77002

Dinner 6:30 PM
$5.00 for members, $10.00 for guests

Meeting 7:00 PM

host for the meeting

www.mddistributors.com
Founded as Magneto & Diesel Injector Service, M&D has been a leading 
provider of Diesel fuel injection service and parts since 1943. Today, there 
are six locations in Texas providing our customers with a single source for 

Diesel fuel injection, engine parts, turbochargers, fi ltration, and more.
Presenters: 

Monty Seltz, Drive In Service Manager at M&D’s North Shepherd location will be 
covering common, often hard-to-diagnose serviceability issues. Focusing primarily 

on troubleshooting topics the light duty diesel repair shop is likely to encounter. 

Suken Patel & Andy Niblack - Branch Manager’s for M&D’s brand new state of 
the art High Pressure Common Rail remanufacturing facility will be explaining 

the technology, methods and procedures that are involved in diagnosis, repair, and 
remanufacturing of today’s common rail fuel injection systems.  
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Local Texans Honored at CARS
Three of our Texans in ASA have been singled out for their service to the industry and the association or their ac-

complishments as professionals. Betty Jo Young, of Young’s Automotive, Kathryn van der Pol, of Adolf Hoepfl  and 
Son’s Garage and Charles Parker our ASA Texas Executive Director received the honors. 

Betty Jo was awarded the ASA Alpha Award which recognizes an ASA Mechanical Division member for his or 
her generous and far-reaching contributions to the automotive service industry.

She was the fi rst woman on the ASA National Mechanical Division Committee and her concern about the qual-
ity of automotive parts, particularly those coming from offshore sources, has led to the formation of the “What’s in 
the Box” committee. She will be a panelist at the AAPEX show in Las Vegas discussing these quality issues with 
manufacturers. 

Betty Jo, and her husband Glenn, have been members for more than 30 years. She has held numerous positions 
on local, state and the national organizations. 

Kathryn van der Pol received the ASA Legislative Award which recognizes those who have made an impact on 
legislative and regulatory activities. Kathryn’s involvement in fi ghting the City of Houston Chapter 8 modifi cations, 
and her efforts to reform the Franchise Tax have had a huge impact in Texas for the good of the auto industry. 

Kathryn and her husband Sybren purchased Adolf Hoepfl  and Son’s Garage about 8 years ago and one of their 
fi rst actions was to join ASA. Their involvement in our association has been a blessing to all members. Kathryn has 
served as every position in the local chapter and is currently our State Regional representative. 

Charles Parker proves that you are never too old to learn! Charles is our State Executive Director. Originally 
Charles was the second generation owner of a shop on the east side of Houston. He and his family escaped the hus-
tle and bustle of the big city to Kerrville. He currently represents us at the legislature, to the National ASA, heads 
recruiting, organizes events and keeps an open line of communication with related industries and suppliers. He is 
still a technician at heart and completed the requirements for his AMI degree. He received his diploma at CARS. 

These exceptional men and women are just a small part of the dedicated members of your ASA, working to 
make things better for our industry, our businesses and our families. When you see them congratulate them for their 
accomplishments and thank them for their hard work. 

At Left: Kathryn van der 
Pol and Robert Redding  
ASA Legislative Award: 
Kathryn van der Pol; Adolf 
Hoepfl  & Son Garage; 
Houston, Texas.

At Right: Charles Parker 
receiving his AAM Desig-
nation.

At Left: Kathryn van der 
Pol and Betty Jo Young

At Right: Betty Jo 
Young and Ron Pyle   
ASA Alpha Award: 
Betty Joe Young, AAM; 
Youngs Automotive 
Center; Houston, Texas.
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2012-2013 ASA Houston Offi cers

President
John Ferrata
Nline Automotive
president@asahoustontexas.com
713-862-5544

President-Elect
Jim Miller
Freedom Automotive
preselect@asahoustontexas.com
281-499-4797

Secretary 
John Miller 
Freedom Automitive 
sec@asahoustontexas.com
281-499-4797

Treasurer
Jay Meir
Excel Auto
treas@asahoustontexas.com
713-864-6868

Past President 
Kevin Spencer 
A&B Auto Electric 
pastpres@asahoustontexas.
com 
713-928-3286

Education Liaison  
Mark Deschner and John P. Goins
281-476-1865
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Chuck Stasny - AAMCO of Houston
Mario Rodriquez - Mario’s Automotive
Sybren van der Pol - Adolf Hoepfl  
Garage
Karolena Serratos - Professional Auto 
Care
Ray White - S & S Auto Service

    

President’s Corner
During the last chapter meeting we conducted a survey of the member-

ship to identify a topic that would interest our members.  For those members 
that did not attend the meeting I will give you a chance to add your opinion 
to the survey. Please send me your e-mail and I will promptly send a form 
to you. It’s very simple and easy to complete. The e-mail address is jbf3@
nlineauto.com Please return the form by fax to 713-862-7654. We will be 
using your input to fi nd quality speakers. Some speakers might charge for 
presentations so we may need to fi nd a way to pay them, which brings me to 
my second point.  

Race Day is Coming!
Our goal is to raise money to provide training and education for our 

members. 
Providing quality speakers and educators takes money. We want to raise 

money for this purpose by expanding our Race Day events. Working with 
Associate Sponsors, the community and local institutions like San Jacinto 
College we can put on an event that will be a lot of fun and help raise 
money to obtain or improve our skills that will help us be more effective as 
business leaders in our industry. There is a small group of people that are 
getting fi red up to put on a great event.  We need people to help run different 
parts of the event. If you are interested in helping please contact Ray White 
at S&S Automotive.

We are going to meet with our Associates Members to gather their sup-
port. Our plans are to put on an exciting Drag Race, have great food and 
adult beverages, a silent auction and a raffl e. We are going to contact the 
National Guard and ask for them to display some heavy equipment (tanks). 
We are also going to have games for kids. Please make plans to come and 
enjoy a great day of fun and comradely!

 
Chapter 8 is still raising its ugly head. Last week we had a scare when an 

offi cer with the Auto Dealers Detail directed one of our member shop own-
ers to a web link. This link had some old information, which appeared to 
indicate that there had been some changes.  All of the City council members 
where notifi ed of the link. Later that week the document was removed from 
the Auto Dealers Detail website. Moving forward the rumors are that the 
mayor may bring the issue up after the November 6th bond election. A sus-
tained fi ght will cost money; we are asking everyone’s support in this fi ght. 
If you can please donate to the special events account. The proceeds in this 
account will be used for Chapter 8 only. Any unused money will be returned 
to you after we win the fi ght. Please remember those petitions. They will be 
very important!

The state sponsored Holiday party is coming up fast! The date is Decem-
ber 8, 2012. The place is the Crown Plaza on I-10 W. just past 610. Nancy 
has a RSVP list. Please let her know if you coming. It should be a great 
event!

Best To You,
John Ferrata
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State Franchise Tax
by John  Miller

The new Texas State legislative session will begin in January of 2013, just a couple of short months away. Over 
the last couple of years the Houston ASA Chapter has earned a reputation for being actively involved in the law 
making process, both at the City and State levels. It is a hard earned claim to fame, and unfortunately one we will 
have to continue to earn in the coming year.

The Franchise Tax will once again be on the front burner for many of our shop owners; for more this year than 
previous years as the threshold for the tax moves down by almost half. In the past years that minimum revenue limit 
had been one million dollars, for reports due January 1, 2014 or later (meaning taxes for the fi scal year 2013) that 
limit lowers to only $600,000. This mean more shops will fall into the Franchise Tax web.

In the last two legislative sessions your ASA has fought to get the tax changed. Our focus has been primarily two 
fold; allow us to deduct our labor cost as cost of goods sold, and equalize the rate we pay with that paid by fran-
chised dealers, tire stores, mass-merchandisers and parts stores that do repairs. 

The attitude of the last session’s Ways and Means committee was very sympathetic to our plight but because of 
budget concerns, and promises not to raise taxes, they left our situation unchanged. During Interim Session they 
expressed their intention to work to equalize the tax, and to look into allowing our labor costs as a cost of goods. 

We have developed many friends in Austin by persistently and courteously explaining the problem, by showing 
up to stress our concern and by communicating with the representatives away from Austin. In the coming ses-
sion we need to strengthen these relationships and invest the time to develop working relationships with the newly 
elected men and women going to our Capitol for the fi rst time. This will be critical if we are to have any success in 
our efforts to protect our businesses and futures. 

There are two camps in Austin regarding the tax. One wants to throw it out and start over, the other to revamp 
the tax in such a way that it will raise the originally projected revenue of 8 billion dollars. It currently only brings 
in about half of that amount. Whichever group dominates we will have to be there to express our concerns and fi ght 
for a fair deal in the tax structure. 

Any reasonable businessman understands that we have to pay taxes to support our State. It is up to us to insure 
that those taxes are reasonable, fair and needed. At the same time we struggle to get a fair tax policy we should be 
working to get our representatives to reduce spending, cut waste and plan an ongoing fi scal policy for Texas that 
will promote business and employment.     

Recently we were handed a major setback in this work. The Texas Supreme Court ruled in the case of Nestle vs. 
Texas deciding that different rates charged to different businesses is legal under our constitution. It had been chal-
lenged under the constitutional mandate that all taxes be “fair and equal.” This may give the law makers the out 
they need to leave the independent shops paying a higher rate than similar businesses. 

Shortly after the next session begins your local ASA Chapter will schedule trips to the Capitol to speak with the 
representatives. A call will go out to members and other interested groups to join in the effort. We hope that you will 
be able to join with us. In the meantime call or visit with your local State Representative and insist they protect a 
bedrock Mom and Pop industry. 
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Your Mechanic
By Kathryn van der Pol, Adolf Hoepfl  Garage

Recently, I read in the Business Insider about a new mobile repair service in the bay area and northern California 
that is sending “independent” mechanics to repair cars on site.  What a great idea!  No shop, no employees, no lifts, 
no expensive machines, no expensive garage keepers insurance. Why don’t we all do that? 

According to the website, Your Mechanic charges the customer only $75.00 per hour and remember that’s in 
California!  They guarantee that all their techs have ten years of experience, that most are Master ASE certifi ed 
techs; all are at least certifi ed ASE techs or have an equivalent certifi cation.  They guarantee that they have done 
the background checks, both criminal and fraud checks. They promise that you can look at all the mechanics with 
whom they have contracted, read their work history, their reviews, and pick the one you want.  They guarantee an 
appointment and a fi xed price for the repair with a one-year warranty. That quote is given over the internet when 
the customer submits their problem. How the website “sees” the car is not explained. Even though the website does 
not say how it diagnoses the car, it does say that they install OE manufacturer parts. They even install customer-
supplied parts-- minus a warranty.

Their website leads consumers to believe that the tech gets to keep most of that money.  They say most dealer-
ships and “shops” charge $90 to $150 per hour and pay their techs “very little money” at $15.00 to $25.00 per hour.  
As I mentioned earlier, they charge the customer $75.00 per hour and imply that the website makes its money from 
only a small transaction fee. Parts, the website says, are sold at wholesale cost and they recommend OE parts.  It 
sounds so great! So perfect! I am so tempted to say “Let’s all go be independent techs and work for Your Mechan-
ic.”

Seriously, what does attract customers to this site? It’s the same things that we all strive to provide. Listening to 
the customer reviews, which are fi lmed by the way, here are the reasons that customers seem to like this model.

Choice. They have options in choosing their mechanic.
Convenience. The mechanic comes to them on time and by appointment.
Expertise. They guarantee that all their mechanics are certifi ed and safe.
Price Guaranty.  They guarantee the price quoted is what the mechanic has agreed to charge for the job.
Warranty. They offer a one year 12,000 mile warranty.

Here’s an example of their pricing.  They call it the “The Fair Price Breakdown.”
With us, you know exactly where your money goes. Our mechanics charge a fl at rate for the job based on the fair 

time calculated by our system, even if it takes them longer to fi nish the job. Our prices for parts come directly from 
the wholesalers, so you never have to worry about shady markups on labor or parts. There will never be negotia-
tions or last minute surprises. 

Sample: Timing belt replacement for 1995 Honda Accord
Fair time calculated by our system: 3.7 hours
Mechanic’s hourly rate: $75
Travel fee: $10
Parts from wholesaler: $60
Your fair price: = $75 x 3.7 (labor fee) + $10 (travel) + $60 (parts) = $348

Nothing is said here about the water pump or pulleys, but elsewhere their website does say that the timing belt 
replacement includes these parts.  

Guaranteeing to the consumers that they can purchase parts at wholesale part prices and that almost all their 
techs are master certifi ed with a minimum of 10 years of experience is a bit hard to swallow, but if it’s true, we’re 
all in trouble.   

continued on page 6
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Your Mechanic - continued from page 5

I do think the convenience, the assurances of expertise and pricing are exactly what our consumers want and 
deserve. If this model really delivers what they say they do, we need to educate ourselves and our consumers about 
the limits of this kind of service. The last thing we need is for our customers to believe that all repairs can be per-
formed in a driveway or a parking space at work.   Even if Your Mechanic does not deliver all that it promises 
doesn’t mean we should relax. As business owners, it is up to us to provide the consumers value for our services. 
This is why if we continue to do great work and are trustworthy, if we fi nd ways to add more value for dollars spent, 
we will always be okay. 

Striving for continuous improvement forces us to make adaptations that are better for our customers and that’s 
better for business. 

Consumers don’t always want “things” or discounts. Sometimes, all they want is education. How about a news-
letter that gives them advice on how to do regular maintenance and prevent break downs? Given the cars we see in 
our shop and on the road, it looks like we need to do a better job here.  Not only do we need to educate our custom-
ers, what about ourselves? This reminds me.  Did you know that Houston Community College offers preps classes 
to help techs pass their ASEs?  San Jacinto College just offered a class through AAA of Texas to help Master techs 
practice for the L-1 exam. Training is so important. The ASEs may not be important to every customer, but it is 
important to us and for the tech to attain that degree of professionalism.  It is important for our customers to un-
derstand that it does take at least ten years of experience to be “experienced.”  The Your Mechanic website seems 
to me to promise a pie in the sky view of auto repair but it does an excellent job of identifying what our customers 
want.  We just have to fi gure out how to continue to deliver it. So I urge you to visit the Your Mechanic website.  
https://www.yourmechanic.com/works/#fair-price   You will be shocked, frustrated, and maybe motivated to make 
improvements to your business.
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Thank you, Associates for supporting ASA Houston Chapter!

Raffl e items for October meeting:

National Transmission:  $50 Outback gift card
                          $15 Starbucks gift card
BG Products:                           Ball caps
A-Line Parts:                           American fl ag lawn chair
                                     Serpentine Belt tools
XL Parts:                                 Digital photo frame
                                     Men’s jacket

A special thank you to XL Parts 
Large coffee mugs and ball caps for all attendees

Happy 
Thanksgiving

to all 
ASA Houston 

Members

ASA 
CHRISTMAS 

PARTY
Saturday, Dec, 1, 012

6:00-10:00 pm
Crown Plaza Hotel
7611 Katy Frwy @ 

Silber
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I Don’t Want
to Install a Part Twice.

PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

I want my customers to come back 
because we’ve done the job right the 
first time...not to fix a problem caused 
by a defective part.

That’s why O’Reilly is my  
only supplier.

O’Reilly understands my business and 
knows my reputation is riding on their 
parts. I can depend on them to deliver 
the highest quality auto parts at fair 
prices for me and my customers. In our 
shop, “getting it right” always begins 
with a call to O’Reilly.

O’Reilly 
First

So I Call  
O’Reilly First.

3rd

Saturday, January 26, 2012
Royal Purple Raceway Park

2525 FM 565, Baytown, Texas

More Information Coming Soon!

Race your street legal cars and trucks
Make it a family affair.

Moonwalks and activities for kids.
Enjoy your ASA friends.

Include your techs and staff.
Meet shop owners from all around Texas

Eat great food.
Beer and wine cash bar available.

Car Show.
Military Vehicle Display.

SAVE THE DAY!
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Tech Tips

Welcome New Member
Memorial Drive Tire 

and Auto Repair
David Lerner

14715 Memorial Drive
Houston, TX  77024

281-497-0830
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Offi ce (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Admiral Linen Uniform
Barry Kelley
713-630-0303

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
210-410-9975

Certifi ed Business Brokers
Doug Ashby
832-239-9262

CNG America
Stuart Mayper
888-661-6063

Demandforce, Inc. (*)
Todd Westerlund
22 4th Street, 12th Floor
San Frncisco, CA 94107
415-904-8181

Great American Business Products
Julie Byer
713-744-7823

HARCO Insurance
Tom Garcia
1077 NW Freeway, Ste. 800
Houston, TX 77092
713-560-7211

HCC - Automotive Technology
Carl Clark
713-718-8110

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
Matt Miller 
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

Meadowbrook Insurance (*)
Chris Bass
281-513-5221

Mitchell 1
Monnie Fuentes
281-352-1323

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Amie Alvarado, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Ste 255
Missouri City, TX 77459
832-446-1807  
jcherry@transactms.com

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

Zurich Insurance (*)
Craig Smith
281-381-4793

(*) Denotes National Member
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