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NEXT MEETING OF ASA HOUSTON
TUESDAY, MAY 8, 2012

Spaghetti Warehouse - 901 Commerce
DINNER at 6:30 pm

$5.00 for members, $10.00 for visitors
PROGRAM AT 7:00 pm

SPONSOR

Seminar content:  One of the most important and profi table 
tools in your shop is the telephone.  A recent survey from JD 
Powers and Associates showed that 56% of customers will 
purchase service over the phone as a follow-up to the multipoint 
inspection. That said, most service advisors/managers “leave 
money on the table” when it comes to telephone selling skills. 

It’s important to turn phone calls into live customer visits on 
the service drive. In this seminar, we will discuss proven word 
tracks to get the customer on your service drive. This is a “must 
attend” seminar for owners, managers and advisors.  

Who’s leading the seminar?  Dan Butler & Konrad DeLong will 
be conducting this training seminar. Both Dan & Konrad have 
over 60 years combined in the automotive industry and have 
trained hundreds of a-utomotive professionals around the coun-
try.
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Farewell Danny Boy
By Kathryn van der Pol, Adolf Hoepfl  Garage

Sometimes you don’t realize how precious someone is until they’re gone.  Such is the case with Danny O’Daniels who 
passed away unexpectedly at age 63 on April 1, 2012.

Danny was a long time member of ASA. He headed the Baytown chapter when it was active and joined the Houston 
chapter years ago.  He was our president-elect for 2012 and for the past two years was our Race Day Marshall at Royal Purple 
Raceway park. Race Day is the ASA Houston Chapter’s annual big event for ASA members, families and guests. 

Danny’s family moved to Houston when he was in his teens, and Danny graduated from Milby High School. His family 
was from White Castle, Louisiana. If you are not familiar with White Castle, it’s across the river from Baton Rouge and is 
famous for the Nottaway Plantation home.

While Danny was in high school, he started street racing. That was when he met Glenn Young.  Many of you know Glenn 
Young as an instructor CarQuest Training Institute, owner of Young’s Automotive, and Region 2 ASA State Director.  When 
Danny and Glenn were teens, however they both loved racing cars up and down Houston streets.  They frequently hung out 
together after school and weekends.  Danny was the Ford guy; Glenn was the Chevy fella. They remained lifelong friends. 
Glenn Young was the ASA recruiter who signed Danny up to our association.

Danny went on to college and majored in Commercial Art. After graduation from college, Danny worked for the Test 
Division for Ford Motors in Michigan.  The R&D department would develop a new device, put it on a car and go have Danny 
drive for 1000 miles.  While Danny loved the job, he didn’t love Michigan and returned to Texas. For a time, he designed 
women’s fashions, but his passion was for cars and in 1969 he opened his fi rst shop on Broadway Ave. He eventually had 
several shops.  

All while Danny was running his business, he never lost his love for racing. One of his cars was the Bayou Boss, but his 
stock racing car was a 1983 Mercury Zephyr that was faster than the wind.  After winning numerous races, his car was stolen.  
Police recovered it nine years later at a racing event.  The Zephyr now is retired at O’Daniels garage.

By the late 1970s, Danny had three locations on Long Avenue and Produce Way. He employed 14 mechanics, 3 women, 4 
body men, and multiple porters.  Danny’s companies preferred to work on the big stuff.  For example, they did make ready for 
all of Stewart & Stevenson’s concrete mixers, dozers, and road equipment. Most of their customers were fl eets connected to 
the oil business. 

Then came the big recession in the early 1980s.  Many oil fi eld businesses that used Danny’s services closed or fi led for 
bankruptcy in a very short period of time.  In one three month period, Danny lost 1.5 million dollars.  Ships that were sending 
equipment to Iran that Danny’s shops had worked on were seized by the Iranian government during the Iranian hostage crisis. 
While this was a major setback, Danny downsized his business to one location and survived. When that shop was set on fi re in 
1988, he moved to Baytown. And that is where O’Daniels Garage is today.

Today, Danny’s shop on Massey Tompkins road specializes in motor homes. They also work on cars, trucks, and genera-
tors.   His shop was recognized as a Winner of Excellence in the 2012 Better Business Bureau’s Award for Excellence pro-
gram.  Unfortunately, Danny passed away before he knew that his business was to receive that honor. 

Danny was married to Colleen and they have one son named Timothy. Danny is survived by his mother, Shirley O’Daniel, 
of Baton Rouge; son, Tim O’Daniel and wife, Martha, of Baytown; brother, Michael O’Daniel and wife, Nancy, of Pasadena; 
niece and nephews, Brandi O’Daniel, Ti O’Daniel and wife, Linda, and Chris O’Daniel, all of La Porte; and granddaughter, 
Kathryn O’Daniel. Danny will be deeply missed by the ASA Board and members of ASA.

This plaque was given to all the entrants at the 2012 
ASA Race Day at Royal Purple Raceway Park.  Danny 
was our Race Marshal and organized the event for over 
100 attendees.  Danny designed this plaque himself 
from earlier drawings he had made.
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2011-2012 ASA Houston Offi cers

President 
Kevin Spencer 
A&B Auto Electric 
kevins@fl ash.net 
713-928-3286

President-Elect 
Danny O’Daniel 
O’Daniel’s Garage 
Odanielsgarage@yahoo.com 

Vice President 
Byron Rusk 
RMS Auto Care 
byron@rmsautocare.com 
713-529-5855

Secretary 
John Miller 
Freedom Automitive 
johnmiller@thecarcounselor.
com 
281-499-4797

Treasurer 

Past President 
Kathryn van der Pol 
Adolf Hoepfl  Garage 
kvanderpol@swbell.net 
713-695-5071

Education Liaison  
Mark Deschner and John P. Goins
281-476-1865
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Jim Miller, Freedom Automotive
Robert Gruener, Autotechtronics

Jay Meir, Excel Automotive
Sybren van der Pol, Adolf Hoepfl  Ga-
rage  
Chris Newhouse, Ray’s Auto Electric

    

President’s Corner 
This month we remember Danny O’ Daniels, introduce incoming nominees for 

ASA board of directors, and stress the importance of getting involved in your com-
munity by voting and volunteering. Also, we welcome BG Products as host and 
speaker for this month’s meeting.

Danny O’ Daniels passed away Sunday, April 1, 2012.  He was the owner of O’ 
Daniels garage in Baytown, a long time member of ASA, and our current President 
elect. He helped spread awareness of ASA to Baytown at our fi rst satellite meet-
ing. He dedicated his life to repairing vehicles and drag racing. Danny played a 
huge role in both of our Race Day events as race master. He had a very nice Mass 
before he was laid to rest. It began with bagpipes playing and ended with “When 
the Saints come marching in”. The church was packed with family, friends, and 
customers. He will be missed by many. 

Danny’s son Tim is taking over O’ Daniels garage. He seems to be doing well 
but is dealing with all that goes with taking over a business by surprise. Despite ev-
erything he remains in good spirits. I am sure he would appreciate a friendly hello 
or any help one wishes to offer.

Our nominees for offi cers and board are listed in the following pages and will 
be voted on during the June meeting. I offer a special thanks to new incoming 
board members Chuck Stasney of Aamco Houston, Mario Rodriguez of Mario’s 
Automotive, Ray White of S&S Automotive, and Karolina Serratos of Professional 
Auto Care. You are becoming part of a great board with some very talented and dy-
namic people. They are pretty tolerant too because they let me join. The ultimate in 
special thanks goes to John Ferrata ofN-Line Automotive. Has has bravely stepped 
up to the plate and agreed to be the next president. I feel that all involved will have 
an enjoyable experience as we work together to maintain and improve ASA Hous-
ton. Thanks to all who volunteer their time for the cause of our association.

Another important event to get involved in this month are the elections. On 
May 12th elections for city Municipal Utilities Districts and school boards will be 
held. The primaries for local, county, state, and national will be held on May 29th. I 
am not sure that I have been active in some of these before. So, as I educate myself 
and get more involved I suggest that you do the same. I have seen positive change 
take place fi rst hand at our neighborhood school when people fi nally decide to get 
involved. Ten years ago no one in the neighborhood would send their kids to that 
school. Parents and teachers got together and now it is a great school to go to that 
makes a difference in the lives of young children every day. As far as city elections 
go maybe we can get started right now to put the right people in offi ce. That way 
we will not have to spend so much of our time down at City Hall. 

I would like to thank Carquest and Glenn Young for providing us with such a 
nice and informative meeting last month. As a side note, I spoke to Glenn today 
and asked him a question that I was scared to ask in that meeting. Where does etha-
nol come into play in all that he spoke of? Well, as it turns out that is a whole meet-
ing or article in itself. I think a may have found a topic for another Tuesday night.

Any way, if you missed the last meeting it was a good one.
 This month’s meeting is going to be a good one also. Dan Butler and Konrad 

DeLong of BG Products will be conducting a great training seminar. It is a “must 
attend” for shop owners, managers, and service advisors. This seminar has been 
given rave reviews nationally. It is at meetings like this that I have received some 
of the best training I have ever had. It will be great training and a pasta dinner with 
a room full of professionals for fi ve or ten bucks. You can’t beat it and I hope you 
make it. Thank you everyone for your continued support of ASA Houston.

  
Sincerely,
Kevin Spencer
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Tips for Creating Strong Passwords
By: Sheri Hamilton, ASA Missouri/Kansas
       Executive Director 

Passwords are your fi rst line of defense against unauthorized access to 
your computer. Having strong passwords protects your computers from 
hackers and malicious software. This also means not using the same pass-
word for all computers or accounts!

 
A strong password: 
• Is it at least eight characters long.
• Does not contain your user name, real name, or company name.
• Does not contain a complete word (e.g. a word that can be found in 

the dictionary).
• Is signifi cantly different from previous passwords.
• Contains an uppercase letter, lowercase letter, number, and symbol.
Help yourself remember your strong password by following these tips:
• Create an acronym from an easy-to-remember piece of informa-

tion. For example, pick a phrase that is meaningful to you, such as My son’s 
birthday is 12 December, 2004. Using that phrase as your guide, you might 
use Msbi12/Dec,4 for your password.

• Substitute numbers, symbols, and misspellings for letters or words in 
an easy-to-remember phrase. For example: My son’s birthday is 12 Decem-
ber, 2004 could become Mi$un’s Brthd8iz 12124 (it’s OK to use spaces in 
your password).

• Relate your password to a favorite hobby or sport. For example, I 
love to play tennis could become ILuv2Play10(n)s.

Your Small Business 
Social Media Cheat Sheet!

With one in three small businesses using social media, it’s no longer 
enough just to have a website, small business must have a social media pres-
ence too. Don’t know where to start? We found this great cheat sheet that we 
wanted to share with you! Click on the link below to help you navigate the 
major social media sites on the web!

The Small Business Social Media Cheat Sheet  is at 
http://www.shar.es/rlLjl 

Courtesy ASA Missouri/Kansas

Plan to Attend 
the 2012 ASA 

Annual Business 
Meeting

ASA’s next annual business meet-
ing will be held May 7 and 8, 2012, 
at the Grand Hyatt at DFW Interna-
tional Airport, located at the Dallas/
Fort Worth Airport in North Texas. 

The two-day event will include 
the association’s Affi liate Assembly; 
Board of Directors meeting; State of 
the Association Address; and the 
Association Leadership Summit.

• Mon 5/7  Noon - 1:30 p.m.  Gen-
eral Session Luncheon 

•  Mon 5/7  1:45 - 4 p.m.  Affi liate 
Assembly Meeting 

•  Tue 5/8  8 - 11:30 a.m.  Board 
of Directors meeting 

•  Tue 5/8  11:45 a.m. - 12:45 p.m.  
Lunch and State of the Associa-
tion Address 

•  Tue 5/8  1 - 3 p.m.  Association 
Leadership Summit  

More info at www.asashop.org
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Looking To The Future
by John Miller, Freedom Automotive

They say you have to travel 100 miles from home before you are considered an expert. Well, local shop owner, 
equipment provider and trainer Glenn Young must have circled our 38 mile 610 loop three times on the way to our 
last meeting; he defi nitely proved he is an expert.

Glenn’s presentation was about the changes to OBD and some of the new requirements from the EPA related 
to clean air and emissions. While we have been busy in our shops learning to fi x the technology already in use the 
bureaucrats have been busy designing the next generation of emission controls. 

Glenn stated that if you want to know what’s coming, look to California. The California Clean Air Board 
(CARB) regulations are almost always copied by the EPA with a few minor changes. After a recent ruling that 
there could not be different standards for individual States the tendency is to take the most stringent application for 
everyone. 

The goal is a zero emission vehicle. Of course we know that 
the only way to achieve that is turn off the fossil fuel engine. 
Ultimately that is the goal. Glenn showed projection charts of 
the mix of engine systems in the future. It moves from a domi-

nance of gasoline engine today gradually increasing the percentage of hybrid, plug in, and fi nally fuel cell systems. 
In the end internal combustion engines fall off the chart. It really makes you wonder about how your shop will look 
in 20 years. 

A couple of the new innovations that are not well known but currently in use are permanent codes and monitor 
run records. These are both an EPA response to problems found in the fi eld either allowing cars that should fail pass 
inspection or making it very diffi cult to get a car to pass. 

Permanent codes are a new class of trouble codes that are stored in computer memory and cannot be erased by 
the normal methods of code clearing or disconnecting the battery. They are kept in non-volatile memory and will 
only clear if the onboard monitor runs successfully, the computer is replaced or a full reprogramming is done. Per-
manent codes are the EPA’s response to the practice of clearing a code and then driving the car long enough to set 
enough monitors without resetting a code to pass an inspection. Permanent codes can be accessed in generic mode 
for all cars. 

Because of permanent codes we have to be much more careful explaining the monitor process to customers and 
aware that a car may fail inspection even without a MIL on. 

Onboard monitor run records are a history of how many times a monitor has run in how many trips taken. Trips 
taken are the number of restarts and drives, not drive cycles. If a monitor runs 3 times in 100 trips we know that the 
chances of us making that monitor run to erase a permanent code is slim. We will want to give the car back to the 
customer to drive. If a monitor has run 20 of the last 25 trips you can be fairly certain that you can make it run again 
and complete the repair for the customer. 

This monitor history can be accessed with generic scanners and though is currently limited to only a few moni-
tors is to be expanded each year. The goal is to create monitor strategies that are easier to run and more friendly to 
the technician in the fi eld. 

Glenn also covered the coming requirements for diesel engines eliminating particulate emissions and reducing 
Nox. 

The auto repair industry has been changing for as long as it has been around. The strength of our industry lies in 
large part in our ability to keep up with the changes. The future promises to be both a little scary and very exciting.

Thanks to Glenn Young for sharing his expertise. You can attend more of Glenn’s classes at the Car Quest Tech-
nical Institute.
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ASA Releases White Paper on 
Association’s Crash Parts Policy

Download free copy at www.ASAshop.org > Tools & Resources

The Automotive Service Association’s Collision Division has completed 
a white paper on the development of ASA’s recent offi cial position statement 
on replacement crash parts. Following work group discussions by the ASA’s 
Governmental Affairs Committee and Collision Division Operations Com-
mittee, these teams set out to create a balanced and contemporary update to 
the association’s 1997 crash parts policy.

The white paper, which can be downloaded from the ASA website at 
www.ASAshop.org, provides a historical look at ASA’s crash parts posi-
tion, along with today’s expectation for the highest possible level of quality 
aftermarket parts.

ASA’s contemporary policy calls 
for collision repair facilities and 
insurance vendors to disclose to the 
consumer all part types being recom-
mended, along with the part descrip-
tion and warranty information.

In recognizing the value of a 
competitive parts market, the updat-
ed policy maintains that the original 
equipment manufacturer part is the 
standard, while supporting replace-
ment crash parts that are certifi ed 
and verifi ed in which quality is 
based on empirical and measurable 
evidence equal to the OEM part.

Although ASA’s members 
maintain that original equipment 
manufacturer parts are the standard 
for parts specifi cations, these inde-
pendent business owners also see 
the positive effects a competitive 
marketplace has on producing higher 
quality parts.

ASA’s members, through their 
hands-on experiences, are aware that 
providing the best possible repair 
for an individual consumer must 
take into account the individual’s 
economic circumstances, with qual-
ity and safety at the forefront of 
the repair plan. ASA’s membership 
also recognizes the importance of 
fact-based, verifi able evidence that 
speaks to the quality and responsive-
ness of replacement crash parts.

“Collision repairers want to use 
the best possible replacement crash 
parts for collision repairs and are 
aware that no two repairs are the 
same. The measurable and verifi able 
data of replacement crash parts is 
essential for the repair community to 
determine the various levels of qual-
ity in the parts market. Aftermarket 
parts built to the standard of original 
equipment parts raises the bar of 
quality and advances a competitive 
parts market,” said Dan Stander, 
ASA Collision Division director and 
co-owner of Fix Auto Highlands 
Ranch, Littleton, Colo.
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Knowledge Is Power!
by John Miller, Freedom Automotive

How many of you can name the singers still standing on the Voice? How many know the remaining Survivors? 
How many can tell the names of the couples on Amazing Race, or the remaining contestant on Dancing with the 
Stars? Who knows the current points leader in NASCAR? What is opening day for the NFL? What’s the fi rst day of 
hunting season? 

Who is your City Council member? Who represents your neighborhood on the school board? Who is your local 
Texas House or Senate representative? Who is your congressman?

Which group of questions has more bearing on the quality of your life, the education your kids will get or the 
taxes you will have to pay in the coming years?

Over the past year or so your local ASA chapter has invested countless hours working with and trying to infl u-
ence the decision process at the State and City levels. We fought for changes in the Franchise Tax and for the defeat 
of the Houston Police Department Auto Dealer Division’s proposed regulations on our industry. In many cases we 
were talking to men or women who had no idea how our industry worked, had completely different base values and 
a philosophy of government’s role that was totally counter to ours. 

I couldn’t help but wonder who elected these folks to represent me? I also wondered if maybe I had spent more 
time checking out the people I voted for I would spend less time fi ghting with them after the election was over. 

The focus is always on the high profi le elections; president, senate or governor. The problems I have faced, and 
the ones faced by your association seem to come from the local politicians. 

It is the local school board that decides to buy 18 million dollars worth of I-Pads after laying off teachers due 
to budget cuts. It is the same school board that votes to raise the tax rate to cover debt to build a new cutting edge 
school with granite walls and marble fl oors on a sprawling complex with facilities for every sport known to man. 

It is the local City elected offi cials who decide to have a hiring freeze then spend multi-millions to place sculp-
tures in city parks. It is the City offi cials who cut back on services then prohibit citizens from feeding the poor.

It is your local City or County that decides to grant tax abatements to business, while increasing your property 
tax values and rates. 

It is your City that passes new drainage taxes, pushes for more lightrail, tries to block air port expansion and 
increases every fee for business owners. 

It is your state representatives who design tax structure, who close parks due to budget shortfalls while doing a 
ten’s of million dollar renovation of the governor’s mansion. 

The closer to home the offi ce and politician the more direct day to day impact they have on your life and fortune. 
The local offi ce is the training ground for future career politicians. They learn what they can get away with in the 

starter offi ce at the local level and then go on to higher and higher positions in our government.  If they learn in our 
neighborhood that they can vote as they please, follow their interests instead of ours they will carry that attitude in 
any future elected offi ce.

It is up to us to learn about the people who want to represent our interest in government. We can attend forums, 
read past performance information, look into character issues and make decisions based on the person, not the party 
affi liation or best looking ad. We can actually get to the polling place every election,(MUD, School, City) instead of 
only going for the high profi le elections every four years or so. 

More time spent before the election, more time spent actually showing up to vote, will translate to less time 
spent fi ghting the government we allow to take seat. 
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I Don’t Want
to Install a Part Twice.

PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

I want my customers to come back 
because we’ve done the job right the 
first time...not to fix a problem caused 
by a defective part.

That’s why O’Reilly is my  
only supplier.

O’Reilly understands my business and 
knows my reputation is riding on their 
parts. I can depend on them to deliver 
the highest quality auto parts at fair 
prices for me and my customers. In our 
shop, “getting it right” always begins 
with a call to O’Reilly.

O’Reilly 
First

So I Call  
O’Reilly First.

Proposed Nominations for 
ASA Houston Offi cers 2012 – 2013 

President    John Ferrata N-Line Automotive
Pres-Elect  Jim Miller Freedom Automotive
Past President  Kevin Spenser A&B Auto Electric
Treasurer  Jay Meir Excel Automotive
Secretary  John Miller Freedom Automotive
Vice President Byron Rusk  RMS Automotive
Board Members

 Chuck Stasny    AAMCO of Houston
 Mario Rodriquez Mario’s Automotive
 Kathryn van der Pol Adolf Hoepfl  Garage
 Ray White  S&S Automotive
 Karolena Serratos   Professional Auto Care
 Sybren van der Pol Adolf Hoepfl  Garage

Nominations will be accepted from the fl oor at out monthly business meeting on May 8th
We encourage any member to submit their name for a position on the Board. The only requirement is that you be 

a current dues-paying regular member and have a willingness to serve your industry. 
The election will be at the June meeting and the new offi cers will take their seats at the July meeting.
Please extend a hand to those who have volunteered to offer their time and talent to our association. 
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 



Page   11

May 2012ASA Houston - Shop Talk

Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

A+ Transmissions Corp, Offi ce (*)
Dennis Bloching
6830 N. Eldridge Pkwy, #105
Houston, TX 77041
713-849-5800

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Admiral Linen Uniform
Barry Kelley
713-680-0119

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
210-410-9975

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Demandforce, Inc. (*)
Todd Westerlund
22 4th Street, 12th Floor
San Frncisco, CA 94107
415-904-8181

Four Seasons Radiator
Carl Harris 
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

HARCO Insurance
Tom Garcia
1077 NW Freeway, Ste. 800
Houston, TX 77092
713-560-7211
HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

IFI Business Services
11211 Katy Freeway, Ste. 110
Houston, TX 77079
832-504-9179

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
Matt Miller 
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

Kauffman Tire
Kirt Garrison
7220 Golden Gate Dr., #180
Houston, TX  77041
713-856-6799

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX  77036
832-356-6867

Meadowbrrok Insurance (*)
Chris Bass
281-513-5221

Mitchell 1
Monnie Fuentes
281-352-1323

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
David Norman
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750

Wahlberg-McCreary, Inc.
Al Lindell, Randy Harlan, Andy Luna
3810 Dacoma
Housotn, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

Zurich Insurance (*)
Craig Smith
281-381-4793

(*) Denotes National Member
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