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Automotive Service Association 

Houston, Texas

February ASA Houston Meeting

Wednesday, February 22nd, 2012
Spaghetti Warehouse

901 Commerce Street  Houston, TX 77002

Dinner 6:30 PM
$5.00 for members $10.00 for guests

Meeting 7:00 PM
sponsored by

That Customer You’d Like To Fire
Presented by Jerry Wilt

     As CEO of The Methodist Hospital Credit Union Jerry has 

encountered customers of all types (and attitudes). 

Combined with exciting jobs that have had him working all 

over the world Jerry brings a myriad of experience to his 

discussion about working with difficult customers. 

His message is clear - enjoy your work. Come learn how!

www.criticaltrainingsolutions.com

ABOUT OUR SPEAKER JERRY WILT

No, Not on Tuesday!

Yes, Its on a Wednesday!

Wednesday the 22nd!
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2011-2012 ASA Houston Offi cers

President 
Kevin Spencer 
A&B Auto Electric 
kevins@fl ash.net 
713-928-3286

President-Elect 
Danny O’Daniel 
O’Daniel’s Garage 
Odanielsgarage@yahoo.com 

Vice President 
Byron Rusk 
RMS Auto Care 
byron@rmsautocare.com 
713-529-5855

Secretary 
John Miller 
Freedom Automitive 
johnmiller@thecarcounselor.
com 
281-499-4797

Treasurer 

Past President 
Kathryn van der Pol 
Adolf Hoepfl  Garage 
kvanderpol@swbell.net 
713-695-5071

Education Liaison  
Deanna Pate
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Jim Miller, Freedom Automotive
Robert Gruener, Autotechtronics
Jay Meir, Excel Automotive
Sybren van der Pol, Adolf Hoepfl  Ga-
rage  
Chris Newhouse, Ray’s Auto Electric

    

President’s Corner
       

As time fl ies by I wish I could travel a few weeks into the future to provide a 
completely current article concerning the issues ASA is involved in right now. I 
offer my predictions for the month of February and our upcoming meeting, section 
8 ordinance, and a recap of Race Day.

I predict that the ground hog will not only see his shadow, it will scare the day-
lights out of him. He has been so busy trying to bring his burrow into compliance 
with regulations, that he forgot all about his special day. Unfortunately, there might 
be four more years to fowl something or other.

ASA Houston will win the battle with the city ordinance. We already hve won. 
No matter how the vote goes we have all learned a great deal about ourselves and 
government. More unifi ed and clearer than ever we know what motivates us all 
as business men and women as we strive to serve our customers and improve our 
industry. We know what makes our city government tick and its intentions. We can 
see plainly the difference between the two.

 Our next meeting will be moved to Wednesday, February 22nd, the week fol-
lowing the day of our normal meeting. 

THE MEETING WILL BE ON WEDNESDAY FEBRUARY 22. 

Our speaker will be Jerry Wilt. He is the good sport that yielded to Council 
Members in a past meeting. Please see his bio in this issue and be sure to attend the 
only meeting I will probably ever change to a Wednesday.

Our sponsor will be Transact, a long time associate member that saves many of 
us money while  providing good honest service. Hopefully everyone will appreci-
ate that we are leaving the automotive out of Valentines Day this year. Just maybe 
attendance will be better than ever on that Wednesday! Please mark your calendar.

     Race Day went over great! Everyone that went had a good time. The smart 
car got a litlle smarter this year and some thing that looked like a Pinto made a ten 
second run. All the racers got to run the track to their heart’s content until almost 
eight o’clock. We got to see the Baytown Fire Department chop an early nineties 
model Chevy van into 4x6 pieces. Nancy did a great job with the kids activities 
and my boys want me to tell everyone that the little mini drag strip was the best 
thing there. We also had a great showing of good old classic cars. If you did not go, 
you missed out! Congratulations to Robert Gruener who won $300.00 in the 50/50 
raffl e.  Thanks to everyone’s generosity we were able to raise $1,000.00 and donate 
it to Colonel Ricky Price a wounded veteran.

Hopefully in the future ASA will continue to make a difference in the life of a 
veteran one wounded soldier at a time. Thanks to our associate sponsors for their 
support and the great door prizes. Thanks to City Council member Helena Brown 
for her appearance in support of our opposition to section 8 city ordinance. To By-
ron Rusk, Chris Newhouse, Kathryn and Sybren Van der Pol, Nancy Adkins, Jim 
Miller, John and Janice Miller, Jay Meir, and Lynn Beckwith you are a very patient 
and dynamic group of great people. It is a a pleasure to work with you.  

Finally, a very special THANKS to Danny O’ Daniels for going above and be-
yond to make Race Day happen. I never had any idea that  being President of ASA 
would bring me so much opportunity to learn and grow.

And...be sure you visit www.saynotochapter8.com to remain informed regard-
ing the pending City Council vote on possible regulations impacting you shop.
  
Sincerely,    Kevin Spencer
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Houston Rushes to Bury 
Auto Repair Shops in Red Tape   by Kathryn van der Pol

In the interest of protecting the consumer, the City of Houston is rushing to enact an ordinance to regulate the 
automotive repair and service industry.  This would regulate every type of business that touches a car whether it’s a 
body shop, an independent auto repair shop, a dealership or a big store like Wal-Mart.

While this ordinance has good intentions, it paints the entire industry with one stroke. The proposed ordinance 
stems from an effort to eliminate a problem which comes from a small percentage of unscrupulous collision repair 
shops, that is one segment of the automotive repair trade.  This attempt at a solution will wrap an already diffi cult 
business in more red tape.

Customer satisfaction is our top priority.  As repair professionals we want to have a successful business, but we 
know to do that we have to do our jobs correctly, honestly, and quickly.   This proposal to regulate our industry like 
recently passed laws to regulate others comes at an economically diffi cult time. It also sends the message to those of 
us that have been running an honest business that we are not to be trusted.

There are already state laws that automotive repair facilities abide by.  For example, the State of Texas requires 
auto repair facilities to acquire two signatures to authorize work, operate the vehicle, and to inform consumers re-
garding the mechanic lien laws. Every day in Houston, in approximately 3000 auto repair facilities, technicians are 
changing oil, mounting tires, repairing transmissions, fi xing brakes, performing state inspections, restoring wrecked 
vehicles to about 30,000 cars.  

There are some good features for the consumer in this ordinance.
On the good side the ordinance will require all auto repair facilities in Houston to post their license number on 

their advertising and invoices so that the consumer will know who is and who is not a city licensed repair facility.
It will also require auto repair facilities to carry a minimum amount of liability insurance.  Currently, there is 

no local or state law that requires a repair shop to have insurance. In an uninsured shop, the car owner is liable for 
anything the garage owner does with their car.  Good shops already purchase insurance, but virtually all shops that 
lack integrity will also lack insurance.

Giving approval over the phone for any collision work will be illegal and limits will be placed on certain fees 
charged by collision shops. There is a good reason for this. Repairs resulting from accidents usually cost thousands 
of dollars.  While we are hesitant to say that the city should set pricing for any private business transaction, we 
agree every approval for collision repair should be in writing.

The rest of the ordinance is pages and pages that regulate how records will be kept, how repair shops may gain 
approvals from customers and sets out penalties that can criminalize honest mistakes and rack up fi nes to benefi t the 
City.  

Here is some of what is proposed.
If this new law takes effect, phone approvals for mechanical work will be allowed only if the customer provides 

a third signature permitting  an estimate either to be given orally, in person, or over the phone. Records of that ap-
proval have to be maintained for two years.   Automotive professionals are concerned about this for a few reasons.

Our main concern is that if your car is towed in to a mechanical shop, we can’t even look at the car until you 
come in, fax or email a signature.  If you are business owner with a fl eet account, you will have to email, fax or 
come to the shop to give approval of authorization or to sign a waiver.  This will slow down the repair process and 
be an inconvenience for everyone involved.  

Mechanical work is entirely different from collision. It differs in that it’s quick, less costly, and customers de-
pend on our effi ciency so they can get back to and from home.

The City’s proposal will slow down this repair process.  If it sounds complicated, it will be even worse when 
customers are confronted with the legalese. If they refuse to sign the waiver authorizing estimates by phone, the 
customer will have to return to the shop, fi nd a fax machine or send an email. 

(continued on page 6)
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City Council (from page 4)
While the Automotive Service Association (ASA) fully supports efforts to root out bad players in our industry, 

we believe this ordinance over-regulates and will be a burden to our customers who don’t own fax machines, e-mail 
or have a second car to come back to the shop for a signature, business customers who have fl eets, and towed-in 
vehicles. This is going to affect senior citizens, the disabled, those with lower incomes, and those who depend on 
one vehicle the most.

Another provision is that no authorizations are required for repairs under $100.  As long as your bill is $99.99, 
the repair shop does not need your permission to make repairs or perform maintenance on your vehicle.  Our con-
cern is that if you are dropping off your car for an oil change and the technician calls because he determines your 
coolant needs to be fl ushed, it will exceed a $100.  Then, you will have a delay in repair if you did not sign the 
waiver--even though we still have the two signatures from the state. This provision seems unnecessary and could 
lead to confusion and abuse.

If a shop neglects to put the license plate number, vehicle identifi cation number, or mileage on a work order, or 
records it inaccurately, it could result in a criminal misdemeanor with a $200 to $500 fi ne.

Why do the Mayor and some members of City Council feel this ordinance is needed?
The Automotive Service Association was told it was necessary because there were some bad body shops taking 

advantage of insurance companies, resulting in a rise of insurance premiums.
ASA requested information through an Open Records Request about the complaints so that as an industry, we 

could better understand what problems the city is trying to address. The complaints did indeed support that there are 
some bad players in the collision repair industry who are charging excessive disassembly fees, administrative fees, 
and are holding cars hostage. Over a three year period, we were given 257 complaints fi led with the Houston Auto 
Dealers, a division of Houston Police Department that enforces automotive repair facility licenses. Of those, 61 
complaints concerned excessive fees from collision shops---none from mechanical.  It is a problem, but, “it’s like 
killing fl ies with cannon instead of a fl yswatter,” as Councilmember Jolanda Jones said.  

Lastly, there is the concern about increased costs of implementation that will be passed on to consumers.  All 
our paperwork will have to change to comply. Not to mention all our fees and permits were increased this year. For 
example, in 2011 a Houston automotive repair facility license increased 147% from $200 to $495.  

What do we recommend?  Ideally, ask the city to create two separate automotive licenses: one issued to regulate 
the collision industry and another, simpler one, for the mechanical industry. Many at City Hall acknowledge that 
this would be a real fi x, but there is a rush right now to pass the ordinance before the end of the year. What’s the 
rush? ASA has known about this proposal for less than a year, and we have been working diligently with the City to 
help them.

The Automotive Service Association wants City Hall to slow down, listen to both industry and consumers and do 
it right the fi rst time.

How To Contact Your City Council

If you wish to mail something, the address is 900 Bagby, Houston, TX 77002
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SayNOtoChapter8.com
If passed, Chapter 8 will fundamentally transform the mechanical and collision automotive repair into a regu-

lated industry under the supervision of HPD’s Auto Dealers. This will increase costs to our consumers, hurt small 
businesses, and will benefi t big business and insurance companies.

Currently, the auto repair industry is not regulated by either the state or the county; though there are numerous 
state and federal environmental requirements we meet, as well as state laws that govern the mechanic lien process 
and provide consumer protection. We do not deserve nor need to be regulated, and the city’s regulations will not 
have the effect that the mayor hopes to achieve.

We have been working with the mayor’s offi ce since September of 2011. We have a friendly relationship with 
Marta Crinejo and have been providing her with numerous suggestions to what she inherited from Sue Lovell’s 
offi ce and Houston Police Auto Dealers. She inherited a lop-sided, poorly worded, contradictory ordinance and we 
have been advising the mayor’s offi ce with detailed letters, public comments, and private meetings of the serious 
issues this voluminous ordinance contains.

This is why the mayor supported the 45 day delay because she understands there are problems. We understand 
however that she still supports this ordinance.

So what does this mean?
• If you have been active in this fi ght 

. . . STAY ACTIVE!
• If you are just learning about this 

ordinance . . . ASK QUESTIONS!
• If you are becoming involved . . . 

GET BUSY AND FIGHT HARD!
• Our shops and our customer’s 

rights are in jeopardy.
• We need you on THE LIST!
• Call 832-393-1100 with the City 

Secretary and sign up to speak
• at the public session on February 

14th.
• When you have signed up to speak 

at City Hall, contact either
• Kathryn van der Pol 713-516-4282 

or Byron Rusk 713-303-4133.
• If you don’t like to speak in public 

we have another idea! Call us! 

Be certain you visit the website -
SayNoToChapter8.com

to keep up woth events as they de-
velop.
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PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

Auto repair is my passion, and 
my profession. I’ve spent years 
building my customer’s trust with  
a commitment to quality auto 
repair at a fair price.

O’Reilly consistently delivers the 
parts I need to do the job right  
the first time. Time is money,  
but my reputation is priceless. 
That’s why all my parts come  
from the parts pros at O’Reilly.

O’Reilly 
Knows
My Parts 
are from 
O’Reilly.

My Name Is  
On The Door.
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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A BIG THANKS
TO OUR RACE DAY SPONSORS
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AAA Texas Hunter Equipment Service
Steve van Winkle Scott Tischhauser
8508 Hwy 6 North 40 FM 1960 W., #384
Houston, TX 77095 Houston, TX 77090
713-284-6650 281-844-7540

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship
Houston, TX 77055
713-695-5355

J.A.M. Distributing
Myrl ArtacAsk Patty
7010 Mykawa RoadJody DeVere
Houston, TX 77033888-745-1928
713-844-7797 FAX: 281-596-7590askpatty.com

Jasper Engines & Transmissions (*)BG Products 
David EschbachLubrication Specialist
6618 Petro Park DriveDan Butler
Houston, TX 77041713-686-2400
800-827-7455 FAX: 812-634-1820

BAP-GEON
Kauffman TireTim Nuber
Kirt Garrison713-227-1544
7220 Golden Gate Dr., #180
Houston, TX 77041CarQuest Auto Parts
713-856-6799David Lara

505-452-6798
M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Certified Business Brokers
TurbochargersDoug Ashby
Jim Garner832-239-9262
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

832-446-1807 

Four Seasons Radiator Wahlberg-McCreary, Inc.
Randy Burgan Al Lindell, 
713-266-2656 3810 Dacoma

Houston, TX 77092
Great American Business Products
Julie Byer
713-744-7823 XL Parts

David Wofford
HARCO Insurance 713-983-1116 FAX: 281-640-8499
Tom Garcia Cell: 713-823-3879
1077 NW Freeway, Ste. 800
Houston, Texas 77092 Zurich Insurance (*)
713 560-7211 Craig Smith 281-381-4793

HCC - Automotive Technology (*) Denotes National Member
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recyclers
Rick Morton
713-433-3437

Demandforce, Inc.(*)
Todd Westerlund
22 4th Street, 12th Floor
San Francisco, CA 94107
415-904-8181

IFI Business Services
11211 Katy Freeway-suite 110
Houston,TX. 77079 832-504-9179 
www.ifiadvance90.com

Randy Harlan, Andy Luna

713 686-9321 

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074 FAX: 281-866-0202

San Jacinto College
Mark Deschner and John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
5819 Hwy 6 South, Suite 255

Missouri City, TX 77459
Main Auto Parts
Dale Heisler jcherry@transactms.com
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX 77036
832-356-6867

Meadowbrook Insurance (*)
Chris Bass
281-513-5221

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services.

Ask about ASA Member Only Discounts available from these Associate Members.
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