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Need to know more? 

Visit us at: 

www.SMSROWriter.com  

or  

call our office  

(281) 377-3076

Houston City Council Delays Vote on Licensing Ordinance
Opportunity for Stakeholders to Address Concerns

The Houston City Council has passed a motion to delay the vote for the Automotive Repair Shop Licensing 
Ordinance. The Council remains divided on several items within the licensing ordinance, and the majority feels that 
more time should be granted in order to have input from additional small business owners, as well as to educate the 
5 new members of the city council who will take offi ce next year on the issue. The delay will allow more time for 
further deliberation and communication with members of the Houston City Council over potential changes in the 
proposed ordinance language.

“The motion to delay is a victory for small business owners and consumers,” said Council Member Jolanda 
Jones. “What happened at the Town Hall meeting this week was democracy at its best. This is about getting the true 
stakeholders together to address their concerns.”

The Automotive Service Association has been active in a grassroots effort, contacting Houston City Mayor An-
nise D. Parker and all members of the City Council, recommending changes to Section 8 of the current proposed 
Automotive Repair Shop Licensing Ordinance. While the ordinance has improved dramatically since ASA began 
working with the City, ASA believes further changes are necessary in order for ASA to be supportive. ASA’s pro-
posed changes will benefi t consumers and the automotive service industry. 

The ordinance is scheduled to be voted on by the City Council on Wednesday, February 15, 2012. ASA encour-
ages the City Council to make additional improvements.   

To view information regarding ASA’s grassroots effort, including the letter sent to the Mayor and Houston City 
Council Members, visit ASA’s legislative website at www.TakingTheHill.com
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President’s Corner 
by Kevin Spencer               

We start the New Year with Race Day just a few weeks away. Also, I 
would like to mention our last meeting, give some thanks, and offer a few 
thoughts about the year to come.

There will be no normal meeting on the second Tuesday this month. In-
stead we will meet on Saturday, January 28th at Royal Purple Speedway for 
our 2nd annual Race Day. Complete with moonwalks, activities for the kids, 
good food, and a potluck desert table, there will be something for everyone 
in your shop and family.

Register your vehicle to race or come watch the kiddie drag racing team 
that our Race Master Danny O’Daniel has signed up to attend. There may 
also be a few surprises for us there as well. You still have  until the 18th to 
enter the race and associate sponsorship spots are available. You can fi nd 
both entry and sponsorship forms in this issue. It should be a great time for 
all!

It was my wish to have a light hearted and cheerful meeting last month 
with merely an update on the city ordinance. With a vote at City Council 
having been delayed for probably the last and fi nal time we ended up devot-
ing the whole evening to the ordinance once again. Our planned speaker 
Jerry Wilt will be rescheduled as soon as posible. Thanks to Jerry for be-
ing a good sport. Kathryn Van der Pol and Byron Rusk did an excellent job 
speaking about our struggle to make this ordinance more tolerable. Many 
City Council members sent their representatives as did the Mayor’s offi ce. 
Councilmember Jolanda Jones and member elect Smith actually showed 
up in person. Jolanda Jones had a great deal of insight and advice to offer. 
There is a great deal of opposition to the ordinance throughout our industry 
and ASA can not support it in current form. By the time this article comes 
out we will all know the results from City Council. 

I would like to thank Carquest for sponsoring the meeting and all the as-
sociate members who brought door prizes. Over seventy people attended the 
meeting. Thank you all for your support of ASA.

Usually in January I am thinking of some sort of resolution to make or 
something to quit. Thing is, I am no good at quiting. I am just too stubborn. 
So this year instead of quitting I will simply work on starting new things. 
Aside from the normal personal stuff like starting to realize that the metal 
thing on the back patio is in fact a weight bench, not a garden tool stand and 
a need to eat more, there is  one important thing I wish to start. I need to be 
more aware of government on a local level. I think that all those not already 
engaged in government on a local level should develop a keen awareness 
of what is going on, especially at City Council. Marta Crenejo from the 
Mayor’s offi ce said she is amazed at how many people will go and vote in a 
Presidential election and do not even know who their representative is and 
what district they are in. I will begin this year to develop a long memory of 
what a representive has said versus how they vote. I hope we are not enter-
ing a brave new year where writing a proper invoice becomes more impor-
tant than the customer in front of me.

I hope everyone had a great December and Happy New Year to all!   
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Happy New Year!  
By John Miller

The New Year celebration is one of history’s oldest, dating back to Baby-
lonia. Over the centuries the New Year’s celebration has not changed much 
even if the method or format may have. 

January is reportedly named after the ancient god Janus. Janus was the 
pagan god of two faces, each facing a different direction. Our long gone 
ancestors thought that such an Icon was appropriate at the beginning of the 
new calendar to symbolize both looking back on the past year, and looking 
ahead into the new. 

Despite the advent of Christianity and the shedding of pagan ritual the 
New Year celebration remained. Many religions changed the focus from 
revelry to a contemplative look at the past year and a commitment to do bet-
ter in the coming one. The Puritans of the 17th and 18th century went as far 
as to avoid the traditional month’s pagan root name, instead calling it First 
Month, but still held to the concept of introspection as the year cycled. 

Whether celebrated with prayer or fi reworks through recorded history the 
New Year has been the time that we looked back with refl ection and ahead 
with optimism and new commitment. 

New Year resolutions are an ancient tradition too! Human nature strives 
to do better, to believe that we can achieve better, and to voice those hopes. 
Our resolutions run the gambit, from promises to stop a bad habit, to fi nding 
love, from being more patient with our kids to running a marathon. In real-
ity most fall by the wayside quickly. We may as well have resolved to “leap 
tall buildings in a single bound”. 

There are some things we can do to increase the chance of successfully 
keep our resolutions.

Make your resolution achievable and something important to you. If we 
are doing it for someone else, or because society says we should, we will 
lack the motivation to achieve. 

Plan your resolution in bite size chunks. Don’t plan to lose 50 pounds 
this year, plan to lose 4 this month. If your goal is too big you may feel de-
feated before you get started.

Action precedes motivation, not the other way around. Even a small start 
on a plan breeds enthusiasm and motivation to do more. 

 Avoid perfectionism. If you don’t achieve all of your goal look at what 
you did get done and not what you missed. You are better off if even some 
of your resolution is completed and you can always go to work on the rest 
of it again. Use failures as a learning tool and make adjustments to start in 
the right direction. 

Don’t keep your resolutions secret! If you share your resolution with a 
spouse or friend who will give you encouragement or a nudge when you 
need it the chances of success go way up. 

 Writing out your resolution and outlining a plan to achieve it over the 
year will provide focus as the year goes on and help to keep the motivation 
alive. 

If you are like me and pretty content with your life as it is and you are 
having a hard time thinking of where you would need improvement just ask 
your spouse. 

Another New Year...
A New Year may be a signifi cant 
event for many. But the absurdities 
of the celebration cannot escape a 
skeptic. Here are some funny New 
Year quotes. What better way to 
start a New Year than with a hearty 
laugh? Share your joy by greeting 
everybody with these funny New 
Year quotes.

Mark Twain
New Year’s is a harmless annual 
institution, of no particular use to 
anybody save as a scapegoat for pro-
miscuous drunks, and friendly calls 
and humbug resolutions.

Brooks Atkinson
Drop the last year into the silent 
limbo of the past. Let it go, for it 
was imperfect, and thank God that it 
can go.

Bill Vaughan
Youth is when you’re allowed to 
stay up late on New Year’s Eve. 
Middle age is when you’re forced to.

P. J. O’Rourke
The proper behavior all through the 
holiday season is to be drunk. This 
drunkenness culminates on New 
Year’s Eve, when you get so drunk 
you kiss the person you’re married 
to.

Jay Leno
Now there are more overweight peo-
ple in America than average-weight 
people. So overweight people are 
now average… which means, you 
have met your New Year’s resolu-
tion.

James Agate
New Year’s Resolution: To tolerate 
fools more gladly, provided this does 
not encourage them to take up more 
of my time.
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In this case, a customer came in with an illuminated TPM light, but did not mention that they 
had their car repaired months earlier at another shop. When the standard tests showed 
normal tire pressures, our 4-step procedure revealed that the previous repair had been 
done incorrectly. But more importantly, the tech found the fix. 

Here are the details:

Vehicle: 2006 Cadillac DTS Base 4.L, V8, MFI, DOHC, Vin 9
Mileage: 78,579 miles

Customer Concern: The tire pressure monitor TPM light stays illuminated. No messges are 
displayed. No trouble codes are stored. Tire pressures are normal.
Tests: 
1. Activate the TPM light with a scan tool to verify the Instrument Panel Cluster (IPC) can turn it on 
and off properly.
2. Perform a logic reset by disconnecting the battery cables and hlding them togehter for 3 minutes. 
3. Disconnect the Remote Control Door Lock Receiver (RCDLR) module to see if the light turns off.
4. Verify all vehicle modules have the correct calibration installed.
Potential Causes: 
Remote Control Door Lock Receiver (RCDLR)
Instrument Panel Cluster (IPC)
Calibration Error

Confirmed Fix: Programmed Electronic Brake Control Module (EBCM)

Tech Tips

This month’s tip contributed by member Jay Meir with an update from Identifix

New Section For You!
We Need Your Input.
Send Us A Tip Today.

This section of Shop Talk will be dedicated to sharing technical 
information and tips. We want to publish information about an 
interesting situation you experienced in your shop. You can send in the 
basic details or a complex story to: lynn@beckwiths.com

TPM light illuminated.

PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

Auto repair is my passion, and 
my profession. I’ve spent years 
building my customer’s trust with  
a commitment to quality auto 
repair at a fair price.

O’Reilly consistently delivers the 
parts I need to do the job right  
the first time. Time is money,  
but my reputation is priceless. 
That’s why all my parts come  
from the parts pros at O’Reilly.

O’Reilly 
Knows
My Parts 
are from 
O’Reilly.

My Name Is  
On The Door.
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More New Year’s Quotes
Eric Zorn
Making resolutions is a cleansing ritual of self assess-
ment and repentance that demands personal honesty 
and, ultimately, reinforces humility. Breaking them is 
part of the cycle.

Bill Vaughan
An optimist stays up until midnight to see the New 
Year in. A pessimist stays up to make sure the old 
year leaves.

Oprah Winfrey
Cheers to a New Year and another chance for us to 
get it right.

Mark Twain
New Year’s Day… now is the accepted time to make 
your regular annual good resolutions. Next week you 
can begin paving hell with them as usual.

Judith Crist
Happiness is too many things these days for anyone 
to wish it on anyone lightly. So let’s just wish each 
other a bile-less New Year and leave it at that.
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22012 Race Day Sponsorship Form
Name as you would like it listed on the T-shirt: ________________________________________________

Contact Name: ___________________________________

Phone number: ____________________

Please make your checks payable to ASA Houston for $150

Mail payment to: Danny O’Daniel, O’Daniel’s Garage, 2914 Massey-Tompkins Road  Baytown, TX 77521-2829 

(281) 422-9110

Space is limited, so fax this form today to reserve your space! 1-281- 422-9117 

or email the info to 

Do you want a display table?   ___Yes   ___No

How many people from your company will attend Race Day?  _______

Will you be racing a vehicle?  ___Yes  ___No If you are racing a vehicle it must be registered to race by Jan 18th.

Driver’s Name________________________________________________________________

odanielsgarage@yahoo.com

Type of car(year, make, model,)(stock or modified):_______________________________________________

We are planning to start the new year
with our feet on the throttle!

Saturday, January 28, 2012
2pm to 9pm

Houston Raceway Park
2525 FM 565, Baytown, Texas.

Race your street legal cars and trucks.
Make it a family affair.

Moonwalks and activities for kids.
Enjoy your ASA friends.

Include your techs and staff.
Meet your ASA State Board

Meet shop owners from all around Texas.
Eat great food. 

Beer and wine cash bar available.

Race Master - Danny O’Daniel
1-281-422-9110

Attention ASA Associate Members
SPONSORSHIP OPPORTUNITY

Great opportunity to showcase your business and products to ASA member 
shops and their staffs.

Sponsorship is just $150 and Includes:

Join the festivities by including your families and staff also!

Your business name on the official ASA Race Day T-Shirt.
A display table in the exhibit and dining hall. 

Recognition in our Race Day Program.

Fill out a form for each driver.
Drivers must register by Jan 18th 

   or you will not race, NO EXCEPTIONS
Helmet and safety belts are required



Page   9

August 2011ASA Houston - Shop Talk

XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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December Meeting Recap 
by John Miller

December’s meeting was sponsored by Car Quest and held at the Spaghetti Warehouse in downtown Houston 
and it was the largest attendance this year. Many who had never attended our meetings, or who hadn’t been to one 
in some time showed up to hear the latest about the Houston City Ordinance, and to hear from City Council Mem-
bers about their position on the issue. 

We had invited all of the Members of Council who had voted to delay the proposed ordinance at the last City 
meeting. Our invitations went to Council Members; Adams, Bradford, Jones, Johnson, Gonzales, Pennington, 
Rodriquez and Stardig. We also invited the City Agenda Director Marta Crinejo. As it turned out, only Jones and a 
representative for Rodriguez, as well as Marta Crinejo and newly elected member Helena Brown showed up to hear 
from us about this important proposal. 

In attendance were representatives of HABA, Texas Storage and Collision Association, Christian Brothers and 
many unassociated independent shops. 

Kathryn van der Pol from Adolf Hoepl Garage led the discussion with a recap of what has taken place over the 
last year about the ordinance. She related how we only found out about this proposal because one of our local shop 
owners learned of it and passed the information on to us. The City had not notifi ed any of the effected businesses 
that this was in the works. 

Once we approached the City about our concerns they were willing to listen and did take a lot of input from our 
association, and others, about the problems with the bill. Changes were made. However, the proposal still is not 
what it could be or should be to protect the motorist and the shop owner. 

Byron Rusk, of RMS Automotive and Master Car Care, followed Kathryn. Byron explained that while the City 
did respond to our input to some degree, and was willing to talk with us about out concerns this bill still remained 
a fl awed device for regulation that lumped all auto related businesses into one group and regulated them all on the 
worst case basis. Byron suggested that we work to delay passage of this ordinance and then work with Council and 
the Auto Dealers Division to draft a set of regulations that address each area of the auto repair industry and the spe-
cifi c problems and concerns for that sector of our industry. 

Council Member Jolanda Jones addressed our group and her approach was blunt and forceful. Jones related how 
members of Council were “encouraged” to push this bill through the process and how the representatives of the 
various associations speaking against the proposal as it stood were told a much more onerous earlier version would 
be passed if they did not agree to and publically support the late November version. She made it clear that Council 
resisted a roll call vote that would record their position on the issue, and it only came about because of her insis-
tence. 

Jones reminded us that while many of the Council Members were facing an election they were inclined to re-
spond more favorably to the citizens, but now that the election is over they may well vote for their political deals 
rather than the good of our industry or the motorists of Houston. She stated that the only way to insure that the mat-
ter would get fair treatment was to be visible and vocal at Council and in the media. 

The meeting went into brief statements by several of the attendees and then a question and answer session. 
Kathryn and Byron both emphasized the great need for us to show up at the Council hearing on Tuesday the 20th 

and show our unity against this ordinance as it stands. By the time this issue is published, City Council will have 
voted.  Please see other articles in this issue of ShopTalk for the outcome of City Council’s vote on Wednesday, 
December 21st.

ASA Houston greatly appreciates Car Quest for its sponsorship of this meeting. The Houston Chapter Associate 
Members are a true strength in our effort to improve our industry. 
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Ask Patty
Jody DeVere
888-745-1928
askpatty.com

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
505-452-6798

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Four Seasons Radiator
Randy Burgan
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

Harco Insurance
Tom Garcia
1077 NW Freeway, Ste 800
Houston, TX 77092
713-560-7211

HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

IFI Buesiness Services
11211 KAty Freeway, Ste. 110
Houston, TX 77079
832-504-9179
www.ifi advance90.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
David Eschbach
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

Kauffman Tire
Kirt Garrison
7220 Golden Gate Dr., #180
Houston, TX 77041
713-856-6799

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-
Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX  77036
832-356-6867

Meadowbrook Insurance (*)
Chris Bass
281-513-5221

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
Mark Deschner
John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750
jcherry@transactms.com

Wahlberg-McCreary
Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

(*) Denotes National Member
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