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That Customer You’d Like To Fire
Presented by Jerry Wilt

Tuesday, December 13, 2011
Spaghetti Warehouse

901 Commerce Street  Houston, TX 77002
Dinner 6:30 PM

$5.00 for members $10.00 for guests

Meeting 7:00 PM
sponsored by

     As CEO of The Methodist Hospital Credit Union Jerry has 
encountered customers of all types (and attitudes). 
Combined with exciting jobs that have had him working all 
over the world Jerry brings a myriad of experience to his 
discussion about working with difficult customers. 

His message is clear - enjoy your work. Come learn how!

www.criticaltrainingsolutions.com

ABOUT OUR SPEAKER JERRY WILT
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President’s Corner
This month I would like to say a few things about Race Day, our last 

meeting, what is in store for this month’s meeting, and the city ordinance. 
        
It all started a little over a year ago around February. I came home from 

work and asked my one-year-old son how his day was. He held up his hand, 
showed me a hot wheel race car, made a revving sound, then blasted off 
across the room. He had been to Race Day the month  before. It made a BIG 
impression. Right now while I am here at work, he is probably at home with 
a car in each hand screeching down the hallway. Each time next month’s 
Race Day is brought up at the house I get all these questions,” Is everybody 
going to bring deserts?”, “Are the Mustang and the motorcycles coming 
this year?” “Is there going to be a drawing contest?” If everything goes as 
planned there will all of that and more. I am really hoping for nice weather, 
a great turnout, and plenty of fun to be had by all. January 28th is right 
around the corner. I hope to see you all there.

            
Our last meeting at San Jacinto College went well. Despite bad weather, 

we had a full house. I would like to thank Mark Deschner and San Jacinto 
College for their sponsorship and support. It was a very nice place to hold a 
meeting. I think everyone enjoyed the food,

the tour, and the raffl e prizes. The college has always been a big sup-
porter of ASA and will be working with the independent automotive repair 
industry for years to come.

           
At our next meeting Carquest will be our sponsor, and we will be back at 

Spaghetti Warehouse. Our speaker is Jerry Wilt. He is nationally known and 
brings to us a no-hold-barred approach to dealing with diffi cult people. He 
has learned a lot about

people in his work. As he puts it, he knows about diffi cult people because 
he is one. He has taught project management in Ireland, fi nance and ac-
counting in Mexico, and leadership skills in Washington D.C. Although he 
did not sound sure the Washington endeavor worked out well, he should still 
bring some comic relief during this holiday season. 

As far as our ongoing battle with the city ordinance I would encourage 
you to read Kathryn’s article in this issue of ShopTalk. I would like to thank 
all those who worked so hard to make a difference and change this ordi-
nance into something positive. As for me, I do not have much else to say. It 
is December after all, and I am trying to be nice.

        
I hope everyone has a great holiday season and the year to come will be 

fantastic.  I have heard it will be different at the least. 

Kevin Spencer, A & B Auto Electric
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City Licensing--how did we get here? 
By Kathryn van der Pol, Adolf Hoepfl  & Son Garage

In this issue of ShopTalk, I would like to tell my story of how ASA learned of the City of Houston’s plan to regulate our industry, how 
the ordinance has evolved, how ASA has participated in this process and where things stand now.  I can only hit the highlights. There were 
many more ASA meetings than I can recount here, but I have described all the offi cial meetings with the City of Houston.

Several shop owners fi rst learned of this ordinance in late January of this year, and we met at Demos Automotive to learn more.  A 
former ASA member, Ray Moon, had somehow gotten hold of the January draft of the ordinance and shared it with us.

Members of the board met, and we realized then how serious the problems were. The language appeared oriented towards collision 
shops but the regulations affected every type of automotive repair facility except that hobbyists and mobile mechanics were excluded. 
That really griped many of us, since we knew that all that an unlicensed shop had to tell a police offi cer was he was a hobbyist who didn’t 
charge money, and the offi cer gave the guy a pass.

In addition, the Chapter 8 January draft did not distinguish collision from mechanical AT ALL.  Many sub-sections were so vague, we 
couldn’t fi gure out what it meant. For example, there were over 13 offense categories, for things like “misrepresenting the condition of a 
vehicle.”  In addition, there were absolutely no phone approvals allowed by the consumer so every estimate would have to be documented 
with customer signatures. It was an extremely punitive, strange, and terrifying prospect. In reading it, I felt like the City of Houston consid-
ered me a criminal whose every move had to be watched.

We contacted our state and national ASA affi liates. Bob Redding, the attorney for ASA National immediately wrote a letter to the 
mayor opposing the ordinance in January. 

So our activism began.  A group of us attended a public session of City Council on February 8. We learned as a result of our comments 
that no one but Council member Sue Lovell and the Mayor were aware of the existence of this ordinance. It was shocking to realize that 
we shop owners knew more about something that had come out of the City’s legal department than thirteen members of Council. How 
did we know about it before they did?  That’s a good question and I still don’t know the answer to that. We have heard that the insurance 
companies, the already regulated storage industry and certain leaders in the wrecker industry, in particular Jeanette Rash, knew about this 
ordinance ten months before we did that January.  

At any rate, as a result of our showing up unannounced and unexpected, we were promised a private stake holders meeting with Sue 
Lovell who chaired the Development and Regulatory Committee (DRC). She was the one working with the police, Jeanette Rash, and the 
insurance companies who wanted this ordinance.

While the private stakeholders meeting never took place, after making some phone calls, I was invited to a group meeting of stake 
holders. That meeting took place May 10.  I was there, along with Ray Moon, Michael Qutob who is a partner of a collision center and 
owns two storage facilities and is President of the Texas Storage & Collision Assoc., James Brown, President of the Houston Area Body 
Association and an ASA member, the two offi cers in charge of HPD’s Auto Dealers, Capt. Wendy Baimbridge (at that time a Lt.) and Sgt. 
Michael Provost, Council member Sue Lovell and Mr. Ken Olive, her chief of staff. There were two or three others there who I didn’t 
know at all.

I learned that the goal of the ordinance was to give HPD tools to go after bad guys. CM Lovell held up a large binder and said that there 
were tons of complaints against our industry. Houston, she said, according to the insurance industry was “the black eye of the nation” when 
it came to these rogue repair shops. Then the police offi cers elaborated. What they described were collision shops charging excessive tear 
down fees and administrative fees to insurance companies and customers. Sometimes customers unwittingly signed paper work authorizing 
tear downs and would essentially lose their car because they could not afford to pay the demands of these rogue shops. When I asked if this 
included mechanical shops, CM Lovell answered that oh yes, we were a problem, too. All the complaints, she assured us, included both 
body and mechanical repair shops. We would eventually learn through an open records request that there was only one complaint out of 
257 that concerned a dispute between a customer and mechanical repair shop.

At that meeting, I had little opportunity to speak. The time was limited and certain participants dominated the conversation.  But I did 
manage to get across the point that an insurance requirement would fi x  a lot of these problems and that regardless of the bad guys, me-
chanical repair shops had to have phone approvals. That concept was met with strong skepticism from the police, but CM Lovell promised 
to consider it under certain conditions. She said we would be hearing from them. 

My next big meeting was with just the police offi cers, and ASA members James Brown and Jerry Palmer. Jerry’s wife, Erma is ASA 
Houston’s treasurer. This was a very productive meeting. And it was due to Jerry’s efforts that the meeting took place. Sybren van der Pol 
had written an ordinance in response to the January one we had seen. I used that as our guide. The police loved many of our suggestions, 
including garage keepers liability insurance, writing the license number on our advertising and repair forms, a defi nition of a collision re-
pair facility that had minimum equipment standards, and a beginning concept of a phone approval system.  We were really able to explain 
to them the difference between our industries. In addition, we were able to come up with limits on tear downs, administrative fees that the 
police said were the true goals of the ordinance.

Meanwhile, in early June, John Miller fi led an Open Records Request to obtain copies of those complaints. He received them in mid-
July.

In July, we attended the Regulatory and Development Committee’s fi rst hearing on the ordinance. There are 9 members on that com-
mittee. By this time we were working from a new draft dated 7-6, to replace the January draft. A large group of ASA members attended this 
meeting on July 21st and spoke against the ordinance in its current iteration, although by this time there were some improvements. Mobile 
repairers would now be licensed, insurance provisions were included, separate defi nitions for mechanical and collision were there, and

continued on page 6
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 Licensing - continued from page 5
the defi nition of the collision shop included equipment requirements. The tear down fee limitations were part of the ordinance and so was 
the inclusion of our license number on all our print repair orders. But there were still problems.  The “Thou hast committed an offense” 

section G still was too vague, too harsh, too overreaching.” The so-called hobbyists were still exempt and there was a very awkward verbal 
authorization system that didn’t take into account that we had to look at the car before we could write an estimate.

I was told that the intent of CM Lovell was to have the committee vote to recommend this to City Council, but with all the questions 
and concerns from ASA members, it was clear that this ordinance still had too many weaknesses to go to City Council for a vote.  The only 
public supporters of this ordinance were insurance companies like Farmers and Geico and Service King. There was zero public support 
from any other mechanical or collision repair facility. 

At that committee meeting, CM Lovell asked ASA to submit its recommendations in writing.  On July 29 (my birthday), I emailed our 
recommendations to CM Lovell and her chief of staff, Mr. Ken Olive, and I requested a response within a few days. I let them both know I 
was giving them the opportunity to have the fi rst look before sending these suggestions to all council and the mayor.  After hearing nothing 
for almost two weeks, I sent the same recommendations to every member of council and Mayor Parker. 

On the day of our August ASA meeting, Mr. Olive called me to fi nd out why I had sent this to everyone. He was not happy, and I have 
not had a private conversation with him or CM Lovell about this ordinance since that time.

All during August, I made it a point to visit members of City Council and their staffs, and I began working closely with Bob Redding, 
the attorney for ASA national. He was an immense help getting a letter written for the Taking the Hill.com website. He also wrote another 
letter to the City. That all came out in August.

In September, I met with the board of the Texas Storage & Collision Association and their attorney, a highly respected man who is ac-
tive in the political process and has law-making experience.  They invited me and wanted to know ASA’s position and wanted me to hear 
their concerns about this ordinance.  We agreed to work separately but towards the same goal of limiting the over bearing and punitive 
nature of this ordinance.

The City came out with two drafts in September, one on the 17th and the 28th.  ASA wrote responses to both drafts. In 
these versions, the defi nition of a collision shop worsened. It was altered and deleted basic equipment requirements.  Many 
of the over bearing offense clauses of section G were removed, but the phone approval problems and the hobbyists’ exclusion 
still remained. There was also a weird sublet provision that would require us to disclose the phone number, address and name 
of companies that performed sublet work to our customers.

In October, the DRC met for the second time.  Once again, CM Lovell was sure she had her votes lined up and that the ordinance was 
ready to be recommended to City Council.  But once again, thanks to the 178 letters that ASA Members wrote, and all the ASA members, 
TSCA, and HABA members who spoke about the numerous remaining issues of the ordinance, and thanks to CMs Rodriguez, Adams, 

continued on page 10
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Thank You!
As the rush of everyday business passes us by, I would like to take a moment to express my thanks to the members of the 

Houston area ASA.   
I, of course, thank you for your support of the Jasper product line.  Yet, most importantly, I express thanks from a  personal 

perspective.  Four years ago when I relocated to Houston, I wandered into my fi rst ASA meeting and was greeted with im-
mediate and unconditional acceptance.  Some, credit that to Southern Hospitality or, Texas Hospitality, but I call it sheer, class 
and grace from an organization whose members represent the fi nest businesses in the area.  

Throughout the past four years I have been honored to witness, and in some cases, assume an active role, in an organiza-
tion that has rediscovered it’s true purpose, sparking a new life throughout its ranks.  I can only hope other ASA organizations 
will study and learn from the example of leadership and action displayed by the fi ne members of the Houston ASA.   

Whereas, my goal is to be the best partner possible to those of whom choose to do business with me, there are some cases 
of which opinion regarding business matters will differ - and that has to be expected and respected.  Yet, regardless of differ-
ing viewpoints on isolated occurrences, once we walk into an ASA meeting, we are united in vision and action with a common 
goal to continually improve our marketplace.  

I have been honored and thankful for being a member for the past four years.  I look forward to many more years of being 
a part of an organization of business owners working towards and promoting a positive future for our industry.  

On behalf of Jasper Engines and Transmissions…  Thank You. 
David Eschbach
Sales Manager 
Jasper Engines & Transmissions

What ASA 
Means to the 
Consumer

ASA members work to earn and 
keep their customer’s satisfaction 
and trust. An average of 78 percent 
of customers are repeat customers.

The average ASA mechanical 
repair shop is 24 years old. The 
average ASA collision repair shop 
is 32 years old. Over 94 percent of 
ASA shops are part of family-owned 
businesses.

Adherence to ASA’s Code of Eth-
ics that outlines professional busi-
ness practices.

Accurate diagnosis and repairs. 
ASA members stay up-to-date with 
evolving vehicle technology by at-
tending technical education classes.

By belonging to ASA, members 
have access to the latest technical 
and management education, as well 
as regulatory information.
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PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

Auto repair is my passion, and 
my profession. I’ve spent years 
building my customer’s trust with  
a commitment to quality auto 
repair at a fair price.

O’Reilly consistently delivers the 
parts I need to do the job right  
the first time. Time is money,  
but my reputation is priceless. 
That’s why all my parts come  
from the parts pros at O’Reilly.

O’Reilly 
Knows
My Parts 
are from 
O’Reilly.

My Name Is  
On The Door.

Grateful   
by John Miller, Freedom Automotive

As this year wraps up we can all look back at both the struggles and successes of the past 12 months. Each of us has had 
to learn to live with the new normal in the auto repair business. Tighter margins, fewer repairs, stiffer competition and higher 
prices for almost everything we use, buy or need in our shops. But we made it! 

Thanksgiving is past, but it is still worth thinking a little about the plus side the year and being grateful for what we have 
and for the great people who have worked with and for us all year. 

Over the course of the year your ASA has worked hard fi ghting both City Hall and the State House on your behalf. We 
started with the fi ght to correct the inequity in the Franchise Tax. While we weren’t successful getting the tax changed we 
were very successful in getting our problem before the legislature and winning much support for our industry and respect for 
the combined power we wield. During the legislative break a committee is reviewing our position and making recommenda-
tions for the general assembly to work on next session. Candidates are actually campaigning based on our Franchise Tax posi-
tion. ASA State and National both stepped up to help in this fi ght. 

The City of Houston wanted to push through a new shop licensing ordinance and your ASA stood up for the independent 
shops and so far has managed to change a very bad law into something that we can live with. We are still working to improve 
what will eventually pass the City.  Without the efforts of your representatives in ASA you would be facing a very intrusive 
law that would criminalize your paperwork mistakes. ASA State and National again came in to the fi ght to support the local 
Chapter.

Last January ASA Houston held its fi rst Race Day and it was hugely successful. We are now planning the next one for late 
January 2012 and it will be bigger, better and more fun than the last one. 

Our Past President, Kathryn van der Pol was voted  ASA Texas Member of the Year! No one could have worked harder, or 
put in more hours and miles than Kathryn. This award was well earned. 

Each month we held informative and fun meetings covering a variety of topics including both management and technical 
areas. Attendance has been the best in the last decade as members have found the value in the association and in the network-
ing that comes as a natural part of being around other shop owners and technicians. 

New shops have joined the group, like Accurate and Mario’s, and old members have found a new interest in the association 
like Auto’s R Us Collision. They and others bring fresh ideas and excitement to the group. 

Knowing that I am not alone, that there are others who share my problems and are willing to go to bat to protect this busi-
ness I have spent my life learning makes me grateful and proud to be a part of ASA Houston. I hope that in the New Year you 
will make new friends in our Association, participate more fully and enjoy the benefi ts so many of us fi nd in ASA.
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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Licensing - continued from page 6
Pennington, Gonzalez, and Clutterbuck, there was still too much doubt that this ordi-
nance was “ready.”  At that committee meeting, the police confessed that the problems they 
were addressing were really stemming from the collision industry, not the mechanical.  

After hearing from so many of us and our concerns, many CMs made comments and 
then left.  The result? CM Lovell did not have a quorum so she could not call for a vote.

By this time, Jay Meir of ASA had tallied all the complaints that the city had sent us. He 
organized it by year and complaint in Excel format at the request of CM Pennington. We 
learned that the complaints were mainly for unlicensed shops. Excessive fees were the sec-
ond highest complaint (53). I can send these documents to anyone upon request. Just shoot 
me an email at kvanderpol@swbell.net.

Also, in October, Bob Redding published an opinion piece in Auto, INC. that opposed 
the City’s ordinance calling it going “beyond the pale.”  He said the City’s big mistake was 
its failure to include people in our industry from the beginning.

 At this time, TSCA invited me to a luncheon they had arranged with Mayor Parker who 
was on the campaign trail.  While I mainly listened, I did ask the mayor if the penalties 
could be civil rather than criminal. She did not have an answer for that. TSCA had hired a 
lobbyist named Dallas Jones who did most of the talking.   

Soon after, I received feedback directly from the Mayor’s offi ce that this issue was on 
hold until after the election. Whew! We thought we had a break until Christmas!  Wrong.

On Thursday, November 3rd, we found out that the mayor was scheduling this for a 
vote on November 9-the day after Election Day. 

When we learned this, we revved into high gear. Kevin Spencer called a special meet-
ing of the board. We decided shortly after that to invest $1400.00 in sending out post cards 
to every licensed shop in the City. Kevin wrote it, Lynn Beckwith designed it, and Syb-
ren van der Pol and his employees stamped 2800 postcards in less than three hours.  The 
whole postcard project was started on a Friday and in the mail Monday night.  Many shops 
received them in time to attend the Wednesday city council meeting.

The day AFTER the election, Section 8 was on the mayor and council’s agenda. (The 
mayor sets the agenda and does not need a committee’s approval prior to the council meet-
ing.) Once again, 30 to 40 ASA members, ASA associate members, HABA, and TSCA, and 
other shop owners showed up en masse and of those present many spoke publicly against 
the ordinance and NO ONE spoke in its favor.

Not one shop as of this writing has supported this law with the exception of Service 
King. Now, how can the City claim to be pro small business and pass a highly regulatory 
ordinance without the support of even ONE small business?

It became clear that Council was not going to approve this when Council members 
Wanda Adams and Jolanda Jones tagged it, postponing the vote once more until November 
30.

In less than a week, I was invited to meet with the Mayor’s representatives and to pres-
ent our concerns to her Agenda Director, Marta Crinejo. I asked Byron Rusk our ASA VP to 
come along. In preparation for the meeting, I worked all weekend on our 4th redline which 
is City’s terminology for a draft of the ordinance. This was a productive meeting, and I am 
reasonably hopeful that they are at long last going to address the hobbyists’ exemption, ac-
cept a good defi nition of a collision repair facility, and deliver us a simple phone approval 
process.

So, if you made it this far in the article, I hope you can see how hard many people have 
worked in ASA.  I want to recognize our board members especially Sybren van der Pol (it 
was Sybren who helped write those redlines and do extensive research), Kevin Spencer, our 
ASA president, John Miller, Byron Rusk, Lynn Beckwith, Jay Meir, Chris Newhouse, and  
Glenn Young. I also want to recognize John Ferrata, Hilda and Gloria Gonzalez, Itzy Kariv, 
Costa Kouzounis, Jerry Palmer, Chuck Stasney, Ray Moon, XL Parts, Doug Ashby, and 
CarQUEST. There are countless others who played a signifi cant role. You know who you 
are and I thank you. 

Please show up at 1:00 p.m. on November 29th.  Call the city secretary at 832-393-1100 
to get on the speaker list. The Council will vote on Wednesday, November 30th. That meet-
ing starts at 9:00 a.m. Check the agenda to be sure nothing changes between now and then.

The Changing World of 
New Car Dealerships  
by John Miller, Freedom Automotive

Over the past decade or so new cars 
have required less maintenance and the 
dependability, at least over the fi rst few 
years, has greatly improved. We have 
seen this in our shops and in our P&L 
statements. Imagine how this has af-
fected the traditional dealership. 

Dealers rely primarily on new car 
owners for their service and repair sales. 
They have not reached into the second 
or third owner level to attract business. 
With extended service intervals the 
dealers are not seeing the maintenance 
they once did. With improved early reli-
ability they are seeing fewer warranty 
claims. With lower sales numbers they 
are also pushing fewer new car owners 
to their service bays as the older cars 
drop off warranty and move out of their 
shops to independents. 

Dropping sales also affects their 
body shops. Fewer new cars sold means 
fewer drivers who think they have to go 
to the dealership for collison repair. A 
much higher total loss rate on older cars 
also translates into lost parts department 
sales to the independent shops. 

Combine the drop in service and 
repair revenues with the reduced new 
car sales, tighter profi t margins on the 
cars and the car maker’s requirements 
for much more upscale facilities and 
you have a formula for bankruptcy if 
the dealers do not fi nd a way to increase 
sales and profi ts. 

The only place dealers can fi nd more 
sales is from our customers. They are 
making a very aggressive move to reach 
the second and third owners of cars, 
and not just from their own line. They 
believe that they can reach drivers of 
their brand who need service for their 
other vehicles. 

Do not shrug off this present and 
growing threat to our business! We can-
not assume that our loyal customers will 
continue with us forever. We are going 
to have to become much more aware 
and involved with our client’s needs and 
wants if our little shops are to continue 
to grow and prosper. ASA can help! Ask 
how!
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Ask Patty
Jody DeVere
888-745-1928
askpatty.com

BG Products 
Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
505-452-6798

Certifi ed Business Brokers
Doug Ashby
832-239-9262

Four Seasons Radiator
Randy Burgan
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

Harco Insurance
Tom Garcia
1077 NW Freeway, Ste 800
Houston, TX 77092
713-560-7211

HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

IFI Buesiness Services
11211 KAty Freeway, Ste. 110
Houston, TX 77079
832-504-9179
www.ifi advance90.com

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
David Eschbach
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

Kauffman Tire
Kirt Garrison
7220 Golden Gate Dr., #180
Houston, TX 77041
713-856-6799

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-
Turbochargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX  77036
832-356-6867

Meadowbrook Insurance (*)
Chris Bass
281-513-5221

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
Mark Deschner
John P. Goins
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750
jcherry@transactms.com

Wahlberg-McCreary
Randy Harlan, Andy Luna
3810 Dacoma
Houston, TX 77092
713-686-9321

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

(*) Denotes National Member
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