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August ASA Houston Meeting
Tuesday, August 9, 2011

Spaghetti Warehouse
901 Commerce @ Travis

Free parking after 5 PM in adjacent lot close to the bayou

Dinner 6:30 PM ($5.00)
Meeting 7:00 PM

sponsored by

Our speaker is:

Mike Ratchford with Right Path Marketing
Right Path Marketing specializes in helping clients stay 

in contact with their clients via direct mail and other 
proven programs for business retention and cross sell-
ing opportunities. In addition, they help clients secure 
new prospects via direct mail and many other proven 
programs so they may convert them into clients. The 

programs use postcards,letters and a variety of proven 
direct response products to help clients achieve their de-
sired results. Right Path tries to design all products into 

campaigns that can achieve the objective 
but can be robotic in fulf llment.
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Start the New Year 
with your Foot on the Throttle

ASA Houston Chapter invites Members and Associate Members to
BE OUR GUESTS

BRING YOUR FAMILIES, YOUR TECHNICIANS and THEIR FAMILIES to
 

A Day at the Races!
Have Fun! Win Prizes!

Racing will be for street legal cars. You can enter a car either from your shop or your personal vehicle.
We will have different categories of racing including a f nal challenge of the fastest cars.
We’ll also include a clash of the clunkers, oldies and goodies, and fastest new cars, etc.

The competition is on! Who will have the fastest shop?

This event will be awesome. But we are asking your help with THREE things.  
YOUR PRESENCE, YOUR VEHICLES and FOOD.   

ASA will provide the main course, but we’re asking members 
to bring salads, fruits, side dishes, and desserts.

WHERE:  ROYAL PURPLE RACEWAY
2525 S Farm to Market Road 565

Baytown, TX 77523

WHEN:  Saturday, January 28, 2012

WHAT:    Race your street legal cars and trucks.
Make it a family affair

Enjoy your ASA friends
Include your techs and staff

Sponsorships Available 
for table tops, events and prizes

MORE INFORMATION NEXT MONTH
Rsvp: Nancy Adkins, Executive Secretary ASA

713-695-5071

Note:  This will be lieu of our regular January meeting!
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President’s Corner
As I start the second month of my term, I see that the volunteers for this 

organization havereally been putting a good deal of quality work and time 
into ASA. It is great that they are all so willing to help. That also stands true 
for the associate members as well. Thanks to all of you.

That willingness to help and work together will come in handy as there 
are a lot of good things going on lately. The new city ordinance 8-22 is back 
to us from their legaldepartment and by the time you read this, we will have 
already gone through it and spoken on your behalf to city council. It amazes 
me that something like this could have passed without us ever knowing 
about it had it not been for the people involved in ASA and similar organiza-
tions.

Thanks to our satellite meeting in Baytown and the efforts of John Firm 
and the guys at ASA state we have got new members joining. I would like to 
say welcome to those new members. I know that you will benefi t from this 
organization. As far as our satellite meetings go the next one will be north 
of Houston and is already in the works. We should have an update on that in 
the near future.

Finally, I know it has been incredibly dry lately and many of you may 
hoping or praying for rain. Please make an exception for Saturday, January 
28, 2012. Royal Purple Raceway has been reserved and RACE DAY IS ON! 
See you at the next meeting.

    Best Regards,
    Kevin Spencer    

2011-2012 ASA Houston Offi cers

President 
Kevin Spencer 
A&B Auto Electric 
kevins@f ash.net 
713-928-3286

President-Elect 
Danny O’Daniel 
O’Daniel’s Garage 
Odanielsgarage@yahoo.com 

Vice President 
Byron Rusk 
RMS Auto Care 
byron@rmsautocare.com 
713-529-5855

Secretary 
John Miller 
Freedom Automitive 
johnmiller@thecarcounselor.
com 
281-499-4797

Treasurer 
Erma Palmer 
Auto’s R Us Collision Center 
arucollisioncenter@f ash.net 
713-673-3050

Past President 
Kathryn van der Pol 
Adolf Hoepf  Garage 
kvanderpol@swbell.net 
713-695-5071

Education Liaison  
Deanna Pate
San Jacinto Jr. College                            

Shop Talk Editor 
Lynn Beckwith 
Beckwith’s Car Care 
lynn@beckwiths.com 
281-540-2000

Board Members

Jim Miller, Freedom Automotive
Robert Gruener, Autotechtronics
Jay Meir, Excel Automotive
Sybren van der Pol, Adolf Hoepf  Ga-
rage  
Chris Newhouse, Ray’s Auto Electric
Ed Jones, Jones Automotive & Marine 
 
    

ASA TEXAS ANNUAL MEETING
SEPTEMBER 16-18, 2011

FRIDAY EVENING THRU SUNDAY MORNING

TAPATIO SPRINGS RESORT, BOERNE TX

Speaker’s website
http://sidneychurlbert.com/business.html 

Tapatio Resort Web Page
http://www.tapatio.com/

Mark the date for fellowship, fun and education. Guest speaker Sid 
Hurlbert! Watch your email and snail mail box for more info soon!
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You’ll be serviced by the best parts pros 
in the business; the pros at NAPA.

The First Of Many Reasons to Become a NAPA AutoCare Center.

Contact Wayne Truax at 832-573-5826 for more information

NAPA Know How
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July ASA Houston Meeting
At the beginning of our meeting, State President John Firm swore in our new ASA offi cers for 2011-2012.  After-

wards, duly sworn in as President, Kevin Spencer of A & B Auto Electric immediately assumed the helm as Presi-
dent and ran the meeting. (For a complete list of current offi cers, look in this issue of Shop Talk on page 3.)

Many thanks to Dale Heisler at Main Auto Parts for sponsoring this meeting.  Kevin introduced our two speak-
ers who both fl ew to be here from California: Joe Gibson with Customer Link and Todd Westerlund from Demand 
Force engaged us in an informative discussion about their marketing and online services.

Both companies offer some identical products.  Both companies market to your existing customer base by using 
your software management system.  They both can send thank you notes through e-mail; both allow customers to 
schedule appointments through e-mail or Facebook, and both invite customers to write reviews of your auto repair 
shop that will be posted online through Google. Both companies are Associate members of ASA National and offer 
member discounts.

Demand Force started in 2003 and is based in San Francisco.  In addition to providing marketing services to 
auto repair shops and franchises, they also do the same for dentists, hair salons, and other industries that depend on 
repeat and appointment based customers.

In addition to the e-mails, Demand Force also can send text messages to your customers to remind them of 
needed services or scheduled appointments.  Demand Force is the only company that has a daily integration agree-
ment with Google.  

Customer Link started in 2000 and is also based in California.  They provide services only to independent auto 
repair shops.  Like Demand Force, they send thank you notes via e-mail, solicit customer reviews, and offer ap-
pointment scheduling online through your website, Facebook and Twitter.

In addition they provide direct mail which they believe is an important piece to any shop’s marketing plan.   
They have the highest return on investment rate for direct mail in the industry-a whopping 26%  rate.  

There are some important differences between the two companies.  Demand Force does not do direct mail and 
Customer Link does not do text messaging.  From both companies, we learned how important it is to have a real 
presence on Facebook and to accept the reality of online reviews.  It is very important in this internet age to have a 
well-balanced marketing program. It was a great pleasure to learn about both of these companies.   For more in-
formation contact Todd Westerlund at 415-904-8181 (wk), 925-980-8012 (mobile) or Joe Gibson at 888-942-5448 
(wk), 916-201-3661 (Mobile). 

Houston City Ordinance

ATTENTION! ASA MEMBERS, as this edition of Shop Talk goes to 
press the City of Houston is in the long process of deciding whether 
they should implement automotive repair shop licensing.  This will 
have an impact on your shop!

ASA Houston has been active in working with the City to revise the 
ordinance into a workable solution.  There are still many opportu-
nities to get involved.  For information email Kathryn van der Pol 
[kvanderpol@swbell.net].
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Stealing Ideas
by John Miller

My wife, Janice, and I have been members of this association since the day we opened our shop in 1986. From the start we 
attended meetings and began to make friends with other shop owners. We saw the value not only in the benefi ts of the organi-
zation but in being able to talk with other owners who have been through what we were trying to do. 

The fi rst idea I remember “borrowing” from other shop owners was to issue pagers to customers who were dropping their 
car off and then not going home or to work. This was in the days before smart phones and texting. People actually had to fi nd 
a pay phone to check in on their car. 

Over the years there have been many other ideas that came from other members and associates. Some were marketing, 
some employee relations and some about ways to make the company more profi table. All were free. 

The latest idea came to me just a couple of weeks ago from another long time member and friend, Lynn Beckwith. It is so 
good that I am not only going to “steal” it, but share it with you too.

We all have an old computer around, one that doesn’t run the latest software and we no longer use in the daily business. 
Combine it with an inexpensive fl at screen monitor or small TV that can hang on the wall and you have a very professional 
and cheap electronic sign board. For a little more investment in a second screen and cable you can have the display in a couple 
of places in the front offi ce. 

Using Power Point or the free Open Offi ce software design a couple of dozen informational screens about your company, 
about the services you offer, the company history, special deals, information about your staff or car care tidbits and have them 
play on a 30 second rotation. 

This idea has the advantage of allowing you to easily change the display as needed to promote your latest specials or com-
munity service projects. You could even use it to announce employee birthdays, weddings, or customer special events or days. 
The fl exibility is limited only by your imagination.

An investment of just a few hundred dollars, a little wall space and someplace under a counter or desk to hide the computer 
will make your shop look every bit as technically modern as the most upscale dealership.

If you are going to buy a new TV for this purpose you should consider getting one that has an SD Card slot. That would 
allow you to eliminate the computer and cabling. Just burn your presentation burn as jpg fi les to the SM card and stick it in the 
TV and away you go. 

If you have an idea to share, or have one you “stole” from a fellow member please share it with all of us.
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PROUDLY SERVING

Product
Full line of OE or better product for domestic
and import applications.

Technology
Solutions that make business easier and 
more efficient.

Training
World class training for technicians through
CARQUEST Technical Institute.

Customer Service
Innovative solution-based services.

David Burch, Regional Director of Sales Houston
CARQUEST Auto Parts
3100 Hillcroft Ave. Houston, TX. 77057
(210) 410-9975

CARQUEST.com

For more information on how CARQUEST can
help you, call:

CARQUEST Auto Parts is committed to 
providing unparalleled customer service,
innovation and industry leadership.

A WORLD
IN MOTION

ASA Satellite Meeting in Baytown 
by Matt Miller - Sales Representative Jasper Engines and Transmissions

Tuesday, June 28th a satellite meeting for the Houston Automotive Ser-
vice Association was hosted by XL Parts at El Toro Mexican Restaurant in 
Baytown.  This was the fi rst satellite meeting to be held in many years and 
was the brain child of Danny O’Daniel of O’Daniel’s Garage.  Danny is a 
long time ASA member and is currently the President-Elect for the Hous-
ton Chapter of ASA.  The purpose of this satellite meeting was to educate 
local automotive business owners on the benefi ts of being an active mem-
ber of the Automotive Service Association in Houston.  

Acting President, Kevin Spencer, along with other elected offi cers 
including Danny O’Daniel and Kathryn van der Pol presented the many 
benefi ts ASA members receive.  The Automotive Service Association is the 
only not-for-profi t trade associations that is exclusively dedicated to and 
governed by independent service and repair professionals.  

We have all heard the saying “there is power in numbers.”  The Auto-

motive Service Association does a 
great job at networking and bringing 
together shop owners from not only 
the Houston area, but on a national 
level as well.  Tuesday evening, 
members of the ASA spoke of the 
recent changes to the franchise tax 
law and how it is affecting automo-
tive repair facilities in the Houston 
area.  They went on to explain how 
ASA members have come together 
to battle the powers at be in our gov-
ernment to make changes to current 
regulations.  Along with the Fran-
chise Tax changes the ASA team 
spoke to the group about how the 
ASA can keep members informed 
of new laws and ordinances that can 
affect shop owner on a local as well 
as a state and national level.

Not only can the ASA keep you 
up to date on new laws, regulations 
and city ordinances, it can also help 
you build your business into a more 
profi table and successful auto repair 
facility.  Members of the ASA are 
granted access to more than 35 mon-
ey-saving, profi t-generating benefi ts 
and services that are designed exclu-
sively for the auto repair industry.  
These benefi ts and services can help 
members operate more profi tably 
while also having the opportuni-
ties to meet and network with other 
industry professionals.  

Being a part of an exclusive 
group like the ASA has many ben-
efi ts but it also come with a level 
of respect in the automotive com-
munity.  The ASA has set standards, 
known as a code of ethics.  Each 
member is expected to follow and 
uphold these ethics in the automo-
tive community.  This code is an 
outline of responsible automotive 
consumer service practices.  The au-
tomobile owner may be assured that 
businesses belonging to ASA are 
part of an association that advances 
professionalism and excellence in 
the automotive industry.
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I Don’t Want
to Install a Part Twice.

PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

I want my customers to come back 
because we’ve done the job right the 
first time...not to fix a problem caused 
by a defective part.

That’s why O’Reilly is my  
only supplier.

O’Reilly understands my business and 
knows my reputation is riding on their 
parts. I can depend on them to deliver 
the highest quality auto parts at fair 
prices for me and my customers. In our 
shop, “getting it right” always begins 
with a call to O’Reilly.

O’Reilly 
First

So I Call  
O’Reilly First.

Unoffi cial Benefi t
by John Miller

There are many benefi ts of membership in the Automotive Service Association but like many of my friends in 
the organization I have always considered the networking with other members to be the most valuable. A recent 
experience brings that home. 

My son Jim and I have been considering a new alignment machine for several months and before we made an 
expensive decision we called several of the members who we knew had fairly new equipment. We wanted to know 
what their experience with the name brands had been. Each was more than willing to share and to offer their opin-
ions and experience. We found that invaluable in making the fi nal decision. Now if that were this entire story it 
would still be a worthwhile benefi t of the association, but there is much more to it. 

While talking to other shop owners after a meeting we discussed the price of the new equipment and I made the 
comment that our paint supplier was going to be paying for a little more than half of the cost of the new aligner. 
This brought several questions from a couple of the shop owners who had body shop operations in addition to the 
mechanical services. 

Over the past 6 years our paint supplier has paid for more than half the cost of a new paint booth, a mixing room 
and now a Hunter Hawkeye alignment machine. This has added up to more than $50,000 of free equipment for our 
shop. 

Both of the shop owners I talked with have since reported to me that they too approached their paint company 
and learned that they qualifi ed for equipment purchase help. This will save these hard working members thousands 
of dollars. 

Had we not been in the same association, had we not made it to the same meeting and spent some time just talk-
ing to each other they would have missed out on this opportunity to purchase new equipment at a substantial sav-
ings. 

If you are a member take the time to network with the other shop owners, techs and associates at the monthly 
meetings. Get to know a few other shop owners who you can call for opinions and advice. Who knows maybe 
someone will share a tidbit of their experience that will save you a lot of money. 
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XL Parts stocks the brands you 
can trust for Import Vehicles.

Imported Cars are not 
“Foreign” to Us. 
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From ASA Texas President John Firm
Hello ASA Texas Houston members. Once again I’m here in Houston working with ASA Texas membership and 

chairing our quarterly state board meeting. We will be on the streets Monday and Tuesday working with new and 
current ASA Texas members. I start in Humble on Monday and have two shops to see that need to be ASA Texas 
members, then I make way into Houston and work with Bret Sullins from ASA National, Monday and Tuesday. 
Brett will continue through Thursday.

My son, Cutter, came with me and Sunday we visited the Water Wall for pictures, the place was amazing. There 
are some real great places here  in Houston. After the Water Wall we went to the Houston Science museum, which 
is full of knowledge. My son and I also made the trip to the Kemah Board Walk, enjoyed the amusement rides and 
had great food. We got to see a lot and do a lot for 1 day.

Did you know ASA Texas has 15 new members this year? Auto Zone has helped us grow in membership and I 
would like to thank this group of people for their hard work across Texas. At this rate we will be the largest group 
ASA National has. I also wish to thank the ASA Texas State Board. This group of men have worked together for 
several years. I have learned so much from their LEADERSHIP! They work 24/7/365 for ASA Texas to be the best 
of ASA. They have given up their time to travel hours for an all day meeting then to drive back home to all parts 
of Texas. We held our meeting in Katy at a member’s home! Thanks Robert G., Glenn, Tim, Robert K. David W, 
David M, and Chris M. Our board meeting went great, we covered lots of topics and were done by 4pm. ASA Texas 
has again pledged to sponsor our Automotive Management Institute (AMI), which will continue a direct benefi t to 
any ASA Texas member working to fulfi ll his/her goal to be AAM certifi ed. AMI will wave the $10 class fee for 
ASA Texas members. Here is their web page, go check it out http://www.amionline.org/.

We also found out who the member of the year will be. I can’t tell now, but if you are at the annual meeting you 
will fi nd out. 

The ASA Texas state annual meeting is approaching fast. Sid Hurlbert will be on hand speaking to us and a wine 
tasting/antique tour are scheduled Saturday morning. Golfers and wanna-be-golfers, be ready we to hit the links. No 
mater which way you go Saturday morning, fun is waiting(hahaha). A friend of mine, his name is Rick, from the 
Houston area, is working the golf outing for ASA Texas. Rick, thanks! I am ready for some fun with fellow shop 
owners! Go to www.asatx.org and sign up for our newsletter to keep up to date with the info on this event! The 
State annual meeting will be in Boerne at Tapatio Resort, 9/16-9/18.

Looking forward to seeing YOU @ Tapatio, 
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

Ask Patty
Jody DeVere
888-745-1928
askpatty.com

BG Products Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

CarQuest Auto Parts
David Lara
210-410-9975

Certif ed Business Brokers
Doug Ashby
832-239-9262

Four Seasons Radiator
Carl Harris
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437

Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
David Eschbach
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

Kauffman Tire
Kirt Garrison
7220 Golden Gate Dr., #180
Houston, TX  77041
713-856-6799
kgarrison@kauffmantire.com

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbo-
chargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MCF USA
Andy Yim
6701 Harwin Dr, #220
Houston, TX  77036
832-356-6867

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
David Norman
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750
jcherry@transactms.com

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

(*) Denotes National Member
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 SALVAGE TITLED TRUCK THAT RUNS LIKE JUNK  
First, I need to make a statement that I do not like to work on salvaged trucks, I have been down this road 
before and spent too many hours chasing ghosts and looking for mousetraps. Now with that said let’s get into 
the back ground of the truck, it is a 2008 Dodge 3500 truck with a 6.7L Cummins diesel with 35,300.0 miles on 
it and with no dealer warranty due to the salvage title. In addition, the customer lives in Alaska, is pulling a 
large RV, and is touring the Lower States. It was brought to M&D with low power complaints; check engine 
light, engine stalling and engine misfire. I was not here when the truck first came to us so I do not have the 
original DTC codes numbers; however, the Techs said they were “Diesel Particulate Filter Efficiency and Low 
Fuel Rail Pressure”. The Techs found a cut boost hose and this was replaced, the codes cleared, the 
additional repairs quoted, and the truck was released to the customer.  

The truck returned a few days later with the same complaints. In addition, when I found out it was a salvage 
titled truck I explained to the customer that I would look at the truck with the understanding that I may not be 
able to repair it, due to mismatched parts that are usually installed on these types of trucks. In addition, I found 
out more history of the truck; previously, the engine developed a major oil leak and a cracked front engine 
cover was replaced and after the repairs the #1 injector stuck opened and it was replaced. The customer also 
mentioned that they saw raw diesel fuel leaking out of the exhaust and the engine had a loud knock when the 
injector stuck open.  

I decided to repair the Diesel Particulate Filter and the Diesel Oxidation Catalyst problems first because a 
restricted exhaust can cause major performance problems. We removed the exhaust pipe at the DOC, started 
the engine, and accelerated the engine several time to check for smoke and saw very little smoke. The reason 
I do this is that anything that will cause a diesel engine to smoke will cause an exhaust restriction (FACE 
PLUGGING THE DOC – OVERLOADING THE DPF). The customer was quoted previously from the last visit 
for the DOC and DPF replacement and due to the cost, they asked for another option. I explained to them that 
I found a place in Dallas that will cut out the DPF, clean it, and bake it and clean the DOC and then weld 
flanges on the DPF for ease of future cleaning. I also cautioned them that I have only spoken to the company 
and have yet to use them, they agreed and they wanted to take the DPF and the DOC to Dallas themselves to 
speed up the repairs, which they did. After installing the cleaned exhaust and during the test drive the DPF 
codes cleared however, the Low Fuel Rail Pressure Code “P0087” came back, the next repair is the fuel 
system.  

The first fuel system check is the supply pump flow (not the pressure) the supply pump flow tested at 490 mls, 
specifications require 570 mls in 10 seconds. After replacing the fuel supply pump the flow was tested again 
and the new pump flowed 720 mls in 10 seconds. The next test is the high-pressure pump and pressure 
limiting valve return flow; the specifications are 1000 mls in 60 seconds for the pump and no flow for the valve. 
The pump tested at 600 mls in 60 seconds, the valve had no return flow, and with this information, we checked 
the injector return flow next. Using the Fuel Pressure Override Test the injector return flow tested at 165 mls in 
30 seconds, specification is less than 160 mls in 30 seconds. Also, while using this test the fuel pressure 
ramped up to 20,000.0 psi and the engine rpm is raised to 1200 rpms. We capped off #1 injector and the return 
flow lowered to 60 mls. I then called the repair shop that installed this injector and asked for the manufacture of 
this injector. A Bosch injector had been installed so I also asked if he installed a new High Pressure Connector 
link and the answer was no, I think this is a mistake not installing a HPC link with every injector replacement. In 
my opinion, not replacing the HPC link is just postponing an additional repair. We checked the torque on the 
HPC link and found it tight. Next we replaced the HPC link and retested the return flow which tested at 104 mls 
in 30 seconds. On the test-drive all of the codes cleared but we still had another problem. For the first time I felt 
the miss-fire that the customer was complaining about.  

This miss-fire was a strange one as the engine had a smooth idle and the engine did not miss-fire if the truck 
was driven aggressively. Further, the engine has no DTC Codes and no Check Engine Light. The miss-fire 
occurred when the engine was hot and in top gear. If the throttle was applied slowly, in order to prevent the 



transmission from down shifting, the miss-fire would occur sometimes but only for a few seconds. My thoughts 
were leading towards this being an electrical problem as opposed to being a mechanical issue. I just do not 
think an injector could do this or anything else mechanically related. We checked the engine compartment and 
found two engine harness grounds that were installed over fresh paint. We removed the wires and sanded and 
cleaned the grounds but this had no effect. So we started wiggling engine wires with the engine running – but 
there was still no effect and also no DTC Codes. We did find the engine crankshaft damper wobbling on the 
crankshaft. I explained to the customer that I did not think the engine damper is causing the miss-fire or 
affecting the crank sensor but it needs to be replaced, which he approved. Since we had repaired the 
performance issues, other than the miss-fire; the customer felt that he could live with this miss-fire, as it had 
been occurring for several days, so he decided to take the truck. The reasoning for this is eventually this miss-
fire will set a DTC code and he will have it fixed later down the road, I agreed and closed out the repairs. While 
thinking about this problem one more time and having a meeting with the Techs, we decided to unplug the 
injector harness at the valve cover and check the resistance in the injector coils. Then we thought if we are 
going to do this then we should just pull the valve cover and inspect all the injectors and wiring. I am glad we 
did because the mousetrap was on the #4 injector where the injector harness coil nuts were very loose and 
had only been installed about two or three turns on the injector coil stud threads. I have no explanation why 
this was not triggering a DTC code and if we had only measured the resistance through the injector harness, 
we would not have found this problem.  

We removed the injector harness from the injectors and checked the resistance in all of the injector coils then 
reassembled the engine and the truck test-drove normal and with full power.  

Thank you  

M&D Distributors  

Monty E Seltz  

Note: After the repairs, this engine had a SIGNIFICANT power increase and I think the reason for this is the 
cleaning of the DOC and the DPF so here is the phone number of the company that cleans the DOC and the 
DPF. 214-634-8262 - Centennial Radiators  

MDNS 4/7/2011 


