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How To Find Us

Automotive Service Association
Houston Chapter
PO Box 925007

Houston, TX 77292-5007

Need info about ASA?
Call one of the board members on page 3

or contact Nancy Adkins, 
ASA Event Coordinator
Phone:  713-695-5071

Fax: 713-694-7387

JANUARY 15, 2011
SPECIAL MEETING DATE

HOUSTON RACEWAY PARK
2525 FM 565, Baytown, Texas

WHEN:    3:30 p.m. to 9:30 p.m.
 Saturday, January 15, 2011

WHAT:    Race your street legal cars and trucks.
Make it a family affair

Enjoy your ASA friends
Include your techs and staff
Meet your ASA State Board

Meet other shop owners from around the great state of Texas
Eat great food!

Beer and wine cash bar available.

RSVP: Nancy Adkins, Executive Secretary ASA
713-695-5071

MORE ON PAGE 5

Coming up in February:

“TEN CHARACTERISTICS 
OF THE HIGH PERFORMING 

AUTO REPAIR SHOP” AND 
OTHER THOUGHTS FROM 30 

YEARS IN THE ASYLUM

presented by 
Byron from MCR/USA
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December Meeting Recap
By John Miller

The December 14th Houston Chapter meeting was once again held at the Brisket Bar B Q in Bellaire. This is the last 
scheduled meeting at this location and we are actively seeking new ideas for future venues. If you have a suggestion please let 
us know. 

Prior to the regular members meeting we hosted a special session for our associate members. We discussed the new Associ-
ates Advisory Committee. Houston ASA has always valued the relationship we enjoy with our associate members and in an 
effort to continue and expand that relationship we want to bring these great folks into a more dynamic and direct role in our 
Chapter. 

Dinner was in keeping with the Holiday Season, turkey and dressing. 
The regular meeting opened at 7PM with our Chapter President, Kathryn, leading the Pledge. She then conducted the 

drawing to complete our ongoing membership drive. Each member who brought a guest during the last four months got one 
chance per guest in the drawing for prizes. Kevin Spencer, president elect and Erma Palmer, treasurer, drew the tickets to 
determine the winners. The fi rst ticket drawn was for the third prize of a $100 gift card. Kathryn won! However, in keeping 
with her servant’s nature she turned down the prize, not once, but twice as her ticket was again picked from the hat. The prizes 
were fi nally awarded to Itzy Kariv, $100, John Miller $200 and Chris Newhouse $300. Congratulations to them all and thanks 
to every participant for the efforts to strengthen our organization. 

John Miller and Jerry Palmer gave a brief review of the pending Houston Ordinance governing customer approval and 
estimates. John also talked about the ongoing battle over the Franchise tax. Kathryn promoted the January Meeting Day at the 
Races. We have invited one and all, members and non-members and their guests from as far as Beaumont and Port Arthur as 
well as all our Associates and their guests. We will be at the Royal Purple Raceway Park in Baytown with use of the quarter 
mile track and the Tower Room. Look for the fl yer in your email soon.

Patti Riner-Andersen CPA spoke to the group about the pending tax changes. Her overview, in her own words was, “Con-
sult your crystal ball.” There are so many pending, recently enacted and expiring tax code changes that Patti could only 
recommend vigilance. She provided an extensive handout. If anyone would like a copy, please send a request to Kathryn and 
she will see that you receive it. Before committing to any retirement plan, health care program or major equipment purchase, 
it would be best to consult with your CPA.  Patti also said it will be prudent to systematically collect tax information from all  
vendors through W-9s beginning in 2011, since business owners will be expected to issue 1099s to any business that provides 
goods or services in excess of $600.00 in a calendar year.

Patti did cover the provision that will allow us to convert our IRA or 410K to a Roth IRA. There are defi nite tax advantages 
to the conversion including the ability to pay the tax on the conversion over a two-year period. The other advantage is that a 
Roth earns tax free interest and may make retirement planning much simpler. 

Patti Riner-Andersen is a small business CPA and tax planner and can be reached by contacting her offi ce at 832 515-1411 
or by e-mail at pra.afs@sbcglobal.net.
Our Associate members once again came through with a table full of door prizes and it would be easier to list those 
who did not win some prize than those who did. Thank you to all the great supporters of ASA Houston.  The “Horse 
Choking Wad” was won by our guest speaker Patti. 
The next meeting will be the January 15th at the Race Track. The offi cers and members of ASA Houston hope you 
all had a Merry Christmas, and wish you a Happy New Year and a safe successful year to come. 

Join us for these 2011 Automotive Service & Repair Week 
(ASRW) events:
  
International Autobody Congress and Exposition (NACE)
Oct. 16-19, 2011 

Congress of Automotive Repair and Service (CARS)
Oct. 16-19, 2011 

Upcoming 2011 ASA Events
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2010-2011 ASA Houston Offi cers

President 
Kathryn van der Pol 
Adolf Hoepfl  Garage 
kvanderpol@swbell.net 
713-695-5071

Vice President
Robert Gruener 
AutoTechtronics
robert@autotechtronics.net

Secretary 
John Miller 
Freedom Auto  
johnmiller@thecarcounselor.com
281-850-5254

Treasurer 
Erma Palmer
Auto’s R Us Collison Center 
arucollsioncenter@fl ash.net 
713-673-3050

Past President 
Chris Newhouse
Ray’s Auto Electric  
raysautoelectric@earthlink.net
713-661-8189

Pres Elect 
Kevin Spencer
A&B Auto Electric 
kevins@fl ash.net 
713-928-3286

Education Liaison  
Deanna Pate  
San Jacinto College
deanna.pate@sjcd.edu

Advisors to the Board

Betty Jo Young
Young’s Automotive
bettyjoyoung@yahoo.com

Glenn Young
Young’s Automotive

____________________________

Automotive Service Association
Houston Chapter
PO Box 925007
Houston, TX 77292-5007

ASA Newsletter Editor
Want to write an article or submit any 
ideas for the newsletter?
Send information to:
Lynn Beckwith
Beckwith’s Car Care
lynn@beckwiths.com
281-540-2000

President’s Corner
“Life is what happens when you’re planning something else,” goes the old 

Beatles song. Here we are at the ASA meeting, planning our big party at Hous-
ton Raceway Park on January 15, thinking about our speakers for next year, and 
working on the Franchise tax issue, when out of the blue, we receive a fax that the 
City of Houston  is considering tighter regulations on the auto repair and collision 
industry!  These regulations require written approvals on increases in estimates 
that exceed 10% or $100 whichever is greater, posted menu pricing, posted tow-
ing charges, and presume every shop obtains multiple licenses, including storage 
licenses. While the objective of the legislation is to make it easier for the city to 
crack down on disreputable businesses, the unintended effect may well be more 
taxation in the form of fees, and more ways to play the game of “gotcha.” It is 
important that we pay attention and respond.

I recently read a management story about the difference between responding 
and reacting. In a book by Brian Tracy, Maximizing Achievement, he states that 
responding is positive; reacting is negative.  For example, if your doctor prescribes 
a medicine that causes you to break out in a rash, well, that’s a reaction, and it’s not 
good. The doc will discontinue the treatment. However, if the medicine cures you, 
then the doc says you responded well to treatment.  So how does that apply here?

Responding may mean contacting me for a copy of the proposed legislation, 
contacting your City Councilman, going to City Hall, coming to the next ASA 
meeting to learn more, read Shop Talk, and talk to other shop owners and inform-
ing them.  Reacting may mean getting angry, throwing this copy of Shop Talk 
across the room, and complaining to your spouse. Reaction is normal and we all 
do it, but responding can improve the situation. It is vitally important to remember 
and believe that each and every one of us can make a difference.  I’m sure if we 
work together with the City that they can achieve their goal without putting into 
law something that will be burdensome.  Or, maybe, it’s something that we need to 
stand against, but regardless, let us RESPOND and not just REACT!

Other news…I hope all of you by now have Saturday, January 15 on your 
calendar to come the Houston Raceway Park. We have the use of the Tower Club 
and the quarter mile drag strip from 3:30 to 9:30 p.m. Bring your family and invite 
your employees and their families as well. It’s going to be a great event, and one 
way we can have fun, get energized, and say thank you to all for their support of 
this organization.

In this issue of Shop Talk, John Miller provides an update on the Franchise Tax 
issue. It will be important that we go to Austin at some point. Our state Execu-
tive Director, Charles Parker, is organizing an Industry Day. As soon as I have the 
details, we will get an e-mail out to everyone.

We are also exploring new meeting place options for the spring. We want to be 
a little more centrally located. This may mean some restructuring of how we do 
things because our rent and meals expense have increased since we have left 1050 
N. Post Oak. If you have suggestions, please call me or drop me an e-mail.

Finally, the ASA Houston board is excited about the new Associates’ Advisory 
Council. At the December meeting, the Board approved a plan to involve our As-
sociates in some projects that will help ASA Houston grow. Please see the article in 
this issue of Shop Talk for more details.

Start 2011 with your foot on the throttle. See you at the track January 15th. 
Happy New Year!

Kathryn van der Pol
Adolf Hoepfl  & Son Garage
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You’ll be serviced by the best parts pros
in the business; the pros at NAPA.

The First Of Many Reasons to Become a NAPA AutoCare Center.

Contact Wayne Truax at 832-573-5826 for more information

NAPA Know How
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Start the New Year 
with your Foot on the Throttle

ASA Houston Chapter invites Members and Associate Members to
BE OUR GUESTS

BRING YOUR FAMILIES, YOUR TECHNICIANS and THEIR FAMILIES to
 

A Day at the Races!
Have Fun! Win Prizes!

Racing will be for street legal cars. You can enter a car either from your shop or your personal vehicle.
We will have different categories of racing including a fi nal challenge of the fastest cars.
We’ll also include a clash of the clunkers, oldies and goodies, and fastest new cars, etc.

The competition is on! Who will have the fastest shop?

This event will be awesome. But we are asking your help with THREE things.  
YOUR PRESENCE, YOUR VEHICLES and FOOD.   

ASA will provide the main course, but we’re asking members 
to bring salads, fruits, side dishes, and desserts.

WHERE:  The Tower Club and Drag Strip
HOUSTON RACEWAY PARK

      2525 FM 565, Baytown, Texas

WHEN:    3:30 p.m. to 9:30 p.m.
 Saturday, January 15, 2011

WHAT:    Race your street legal cars and trucks.
Make it a family affair

Enjoy your ASA friends
Include your techs and staff
Meet your ASA State Board

Meet other shop owners from around the great state of Texas
Eat great food!

Beer and wine cash bar available.

Rsvp: Nancy Adkins, Executive Secretary ASA
713-695-5071

Note:  This will be lieu of our regular January meeting!
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Looks Are Everything
by Alexis Hamilton (co-founder of Jathmont Furniture, an offi ce and restaurant furniture retailer located in Houston, Texas.)

How do you feel when you see something that looks good? Most people will agree that it evokes a positive, happy emotion 
and it draws your attention.

Looks are everything, especially when it comes to your automotive business. People associate a clean, organized business 
with success and confi dence.  The more presentable you are, the more they believe they can trust you and are more willing to 
do business with you.

Consider how people feel when they walk into your business for the fi rst time.  Take a look around your front entrance 
and ask yourself, “Would I visit my own business? What does my customer think about me? Do I look like they can trust me? 
Does my business look inviting?”

If you are experiencing fl at sales or your service bays are not full, it could be that you are not giving off a good impression 
and that you are not standing out from your competitors.  Why would a customer choose your business over the guy across the 
street? Make sure that, when a customer needs a service or product, you come to their mind fi rst.

An easy way to help stand out is to change the front entrance to your business.  Consider updating your reception/waiting 
area furniture.  It doesn’t have to be a large change or cost a lot of money.  Small changes can make large differences.  Even if 
you do not have an offi cial waiting room and only have two chairs in your front offi ce, make sure those two chairs look good.  
The front offi ce can make or break your bottom line.

Contact a furniture retailer to assist you with your furniture updates as you want to ensure that everything coordinates 
and is appealing to your customers.  Do not just assemble a variety of inexpensive chairs in your waiting area.  Does piecing 
together a cheap set of chairs make you think of success?

You should always have an inviting appearance that makes a customer want to come back. Offer them a fresh cup of coffee 
or tea while they wait.  Even if most of your customers only wait a few minutes, you should still make them feel welcome in 
your “home.”

And don’t forget to cater to women.  They are very observant of a business environment.  It’s important to them how a 
location looks.  Women often decide within seconds whether they will ever come back to your business just by the way your 
business appears.  Don’t you think you should consider taking the time to cater to her as a customer?

Looks are everything. Make people talk about you. Stop waiting for things to improve on their own. The longer you wait, 
the longer it will take for you to see results. Make a change today to help improve the appearance of your business…and your 
bottom line.
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ASA Announces New Rewards for Chairman’s Club 
Program Prize Tiers for Member Recruitment 
BEDFORD, TEXAS, November 16, 2010 –The Automotive Service Association (ASA) has announced new prize 
tiers for the Chairman’s Club program - the association’s grassroots member recruitment program that rewards 
regular members who recruit or provide leads for prospective shops to become members of the association. 

The Chairman’s Club program is based on a point system: fi ve points are earned for each new member a current 
member recruits. In addition to a grand prize given to the member with the most recruits, three new prize tiers have 
been added to the program:

Tier One: Members who earn a minimum of 10 points up to 20 points will receive a $25 dinner certifi cate to • 
a local restaurant of their choice.

Tier Two: Members who earn a minimum of 25 points up to 35 points will receive a $25 VISA gift card.• 

Tier Three: Members who earn a minimum of 40 points will receive a $50 VISA gift card.• 

Grand Prize: The ASA member with the most recruitment points (and earning a minimum of 50) by Aug. 15, • 
2011, will be awarded the grand prize - an expense-paid trip to ASA’s Congress of Automotive Repair and 
Service (CARS) or International Autobody Congress and Exposition (NACE) events. In the case of a tie, a 
drawing will be held to determine the winner.

Prize tier eligibility will be calculated at the close of the 2011 Chairman’s Club recruitment contest Aug. 15, 
2011.

“Recruiting other shops into an organization that is easily the best investment in our own businesses and in our 
industry is a win-win for all of us,” said Kevin Leiby, ASA’s 2010 Chairman’s Club winner. “Even with all of the 
money-saving benefi ts ASA offers, the networking and friendships established outweigh them all.”

The ASA Chairman’s Club is an integral part of ASA’s membership recruitment program. All regular members in 
good standing are invited to participate in the program. For more information, call the ASA membership department 
at (800) 272-7467, ext. 295; or visit the ASA Community section in the Members Only area of the ASA website, 
www.ASAshop.org.

The Automotive Service Association is the largest not-for-profi t trade association of its kind dedicated to and 
governed by independent automotive service and repair professionals. ASA serves an international membership 
base that includes numerous affi liate, state and chapter groups from both the mechanical and collision repair seg-
ments of the automotive service industry. ASA’s headquarters is in Bedford, Texas.

ASA advances professionalism and excellence in the automotive repair industry through education, represen-
tation and member services. For additional information about ASA, including past news releases, go to www.
ASAshop.org, or visit ASA’s legislative website at www.TakingTheHill.com.
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I Don’t Want
to Install a Part Twice.

PROUDLY SERVING THE PROFESSIONAL SINCE 1957.

I want my customers to come back 
because we’ve done the job right the 
first time...not to fix a problem caused 
by a defective part.

That’s why O’Reilly is my  
only supplier.

O’Reilly understands my business and 
knows my reputation is riding on their 
parts. I can depend on them to deliver 
the highest quality auto parts at fair 
prices for me and my customers. In our 
shop, “getting it right” always begins 
with a call to O’Reilly.

O’Reilly 
First

So I Call  
O’Reilly First.

Board Approves Associates’ Advisory Council
ASA Houston Wants all its Associate Members to know about the new Associates’ Advisory Council.
At the most recent Board meeting, members approved an Associates’ Advisory Council to assist ASA Houston in growing 

its membership by adding activities of value to its regular members.  Any Associate member in good standing is invited to 
become part of the Council.

The Associates’ Advisory Council will meet an hour before the regular chapter meetings.  The next council meeting will be 
in February due to the fact that the Houston Raceway event on January 15 is in lieu of our regular meeting.  At the February 
meeting, the council will choose a representative to attend ASA Houston’s Board Meetings and report back to the Council and 
work with its members.

The Council has initially been asked to do the following three tasks.
1. Provide prizes for our day at the races on Saturday, January 15. Any interested Associate member is invited to attend 

the January 4 Board Meeting which will be held at Cafe Adobe in the Edwards Theater Mall at I-10 at Silber Road, 7620 Katy 
Fwy Ste 355 to volunteer to bring prizes for the Houston Raceway event on January 15. 

2. To help plan and promote four satellite ASA Houston meetings. These quarterly meetings will be held in addition to 
regular chapter meetings. If you’re a shop owner in an outlying burb of Houston or in a nearby county and would like to help 
organize one of these satellite meetings, please contact Kathryn van der Pol.  Some suggestions thus far have been to have an 
electrical class, an a/c class, and a class on the proper use of a frame machine. The Associate Council has been asked to pro-
mote these events and assist in the coordinating. This could mean everything passing out fl yers to shop owners, to volunteer-
ing to help on the day of the meeting.

3. Plan a tech workshop in the late spring. This would be an all-day event for technicians and shop owners. Associate 
members who would like to volunteer to assist, please call Kathryn or any board member.

The Council will be acknowledged in a special listing in Shop Talk. There is no fee to be a part of the Council, but there is 
a commitment of time and expectation of assistance. Please call Nancy Adkins, 713 695-5071 to let her know you would like 
to be a member of the Associates’ Advisory Council. We are interested in you what you think.  If you have some suggestions 
on how to make this work, please talk to Kathryn or any Houston ASA board member.
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You Can Now Get More Customers And Build Your 
Shop’s Reputation!

Each February more than 20 local auto service providers and major dealerships join forces with Child Advocates through 
Car Pros for Kids, giving away free oil changes to benefi t Houston’s abused and neglected children. Now in its 18th year, this 
popular program has raised more than $600,000 to support the organization’s mission to break the vicious cycle of child abuse 
in our community. As a participant your shop benefi ts in many ways. 

First and foremost being connected to a charity such as Child Advocates automatically gives the public a view that your 
shop is a strong community philanthropist and thus, trustworthy. On the other hand this is a great opportunity to bring in po-
tential new customers and use it to encourage referrals from existing customers by the marketing that Child Advocates pro-
vides. Child Advocates uses GS Marketing for all of the collateral that is provided to each shop, ClearChannel Billboards are 
put up throughout the city, and new this year each shop will be featured on Groupon and the Child Advocates website.

Child Advocates, Inc. is a local non-profi t organization that trains and supports volunteers who provide a voice for Harris 
County children who have experienced life-threatening abuse or neglect. These volunteers, known as court appointed advo-
cates, speak up for children who are lost in the system and guide them into safe and stable homes where they can thrive. Our 
volunteers contact caseworkers, interview parents, ensure necessary medical care, look out for educational interests and make 
recommendations in court regarding the child’s permanent placement. Most importantly, they serve as a “constant” person for 
that child to count on during a very tumultuous time. Essentially, our volunteers do whatever it takes to ensure that the needs 
of the child are being met while that child is in care.  If you are interested in participating or would like further information 
please contact Kelly at kelly.goff@childadvocates.org or 713.529.1396 ext. 214.

Progress on the Franchise Tax
By John Miller

A local State Representative, Allen Fletcher (R) from 
the 130th district in Northwest Houston fi led a bill to 
change the status of the Automotive Service and Repair 
Industry for the purpose of fi ling the Franchise Tax. Under 
this proposed bill the Auto Repair Industry would be 
classed as “Retail” giving us the same tax rate of ½% used 
to tax dealerships and tire or parts stores. 

Representative Fletcher’s bill is a direct result of the 
efforts of our members. There is growing support for our 
position on the Franchise tax and that too is a result of our 
combined efforts. Do not stop now! Ask you representative 
to support HB 429.

If you live in Fletcher’s district please call and thank 
him for his support of our industry. 

While Fletcher’s bill is a great step forward it still of-
fers no relief to us for the past years and does nothing to 
stop the audits currently under way by the Comptroller’s 
offi ce. Continue to press your representative for a stop to 
the audits until we have an answer on how they plan to ad-
dress the last three years of unfair taxation. 

ASA has released a new letter on the www.takingthe-
hill.com website. This is a follow-up on the original one 
seeking help. 

This effort has been one of the best examples I have 
seen of the voice of the people in action.  Look for House 
Bill 429 in the State Legislative website to track progress 
or stay tuned to your local ASA newsletter. 
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Houston ASA Associate Members
Contact your local ASA Houston Associate Members for products and services

Ask about ASA Member only discounts available from these Associate Members

AAA Texas
Steve van Winkle
8508 Hwy 6 North
Houston, TX 77095
713-284-6650

A-Line Auto Parts
Bobby Fulmer
7720 Blankenship 
Houston, TX 77055 
713-695-5355

BG Products Lubrication Specialist
Dan Butler
713-686-2400

BAP-GEON
Tim Nuber
713-227-1544

Certified Business Brokers
Doug Ashby
832-239-9262

Farmer’s Insurance Group
Warren Spiwak
10068 Long Point Road
Houston, TX 77055
281-578-9922  FAX: 281-578-9912
wspiwak@farmersagent.com

Four Seasons Radiator
Carl Harris
713-266-2656

Great American Business Products
Julie Byer
713-744-7823

HCC - Automotive Technology
Carl Clark
713-718-8110

Hi-Tech Antifreeze Recylers
Rick Morton
713-433-3437
Hunter Equipment Service
Scott Tischhauser
40 FM 1960 W., #384
Houston, TX 77090
281-844-7540

J.A.M. Distributing
Myrl Artac
7010 Mykawa Road
Houston, TX 77033
713-844-7797  FAX: 281-596-7590

Jasper Engines & Transmissions (*)
David Eschbach
6618 Petro Park Drive
Houston, TX 77041
800-827-7455  FAX: 812-634-1820

M&D (Magneto & Diesel)
Engine Parts-Fuel Injection-Turbo-
chargers
Jim Garner
6931 Navigation Blvd.
Houston, TX 77011
713-923-2266

Main Auto Parts
Dale Heisler
2500 Center Street
Houston, TX 77007
713-869-7918

MTF Equipment
Jim Keeny
713-225-3262

NAPA Auto Parts
Wayne Truax
281-999-8700

National Transmission
Rudy Ramkissoon
4420 Grigg Road
Houston, TX 77021
713-741-5344
rudynational@gmail.com

O’Reilly Auto Parts
Jaydee Garrison
Art Rodriguez
Ken Allison
713-991-9299

Performance Radiator (*)
Paula Noto, Joe Alamia
4555 Airline Dr., Ste. 135
Houston, TX 77022
713-694-3032

Right Path Marketing, LCC
Mike Ratchford
301 Wells Fargo Drive, #11
Houston, TX 77090
281-537-8074  FAX: 281-866-0202

San Jacinto College
David Norman
281-476-1865

Shop Management RO Writer
Scooter Owens
281-377-3076

TransAct Merchant Solutions, Inc.
Joe Cherry
16211 Park Ten Place
Houston, TX 77084
832-446-1807  FAX: 832-446-1750
jcherry@transactms.com

XL Parts
David Wofford
713-983-1116  FAX: 281-640-8499
Cell: 713-823-3879

(*) Denotes National Member
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